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Chunghwa Telecom is the largest integrated telecom service provider in Taiwan. The goal of the company is Q1 2020
to be a value-creating and trustworthy company in providing Information, Communication and Technology, or ICT,
services.

Mr. Chi-Mau Shieh, Chairman and CEO of Chunghwa Telecom, stated, “With the coronavirus outbreak,
we have experienced a challenging start to 2020. We entered this crisis in a position of strength, and
we were able to remain our leading market position in Taiwan. Although the pandemic had a negative
impact on our enterprise business and international roaming revenue during the quarter, it brought
growth opportunities for our emerging businesses and IPTV/MOD services.”

“In the first quarter, both MOD subscriber numbers and revenue increased year over year. We
continued to enrich our IPTV/MOD service by introducing more attractive content, and with more than
2.08 million subscribers as of March 31, 2020, remaining the largest video platform in Taiwan. In our 3 NYSE CHT
broadband business, we continued to encourage our subscribers to migrate to higher-speed fiber plans, E .

and as of the end of March, the number of subscribers signing up for a connection speed of 300Mbps or Share Price US$36.37

MARKET FACT

Market Cap US$28.0 Billion

higher increased by 82.6% year over year, and we expect to maintain this growth in the future. ; 52 Week Low/High US$33.61/37.57
Moreover, we were glad to see that our in-house developed services further drove the increase in ‘ =

streaming revenue in our ICT business.” . TSE 2412

“As the COVID-19 pandemic continues worldwide, we are doing our utmost to protect the health and . . .

safety of our employees and customers. While continuing to monitor the fluid situation, we remain g:iitlnz\:iucggelh Share Price ) NT$108.5
focused on our long-term growth strategy and leveraging our core strengths to maintain market 52 Week Low/High NT$103.0/114.0
leadership. We believe that, with our leading 5G spectrum resources, cutting-edge ICT technology, and Shares Outstanding 7,757 Million

strong market position, we will maintain our ability to deliver sustainable value for our shareholders.”

] . as of Apr. 24, 2020  Source: Bloomberg
Taiwan’s Telecom Leader / Strong Market Positions (a)

Q1 2020 Consolidated Revenue: NT$48.15 bn (e)
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Financial Strengths

Leading Position in Mobile Market #1 Broadband Provider

Mobile Service Revenue Fixed Broadband Subs
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MOD subscribers and revenue
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Note : Churn rate for postpaid subscribers Note : Revenue starting from 2018 are calculated in accordance with IFRS 15
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Solid Financial Performance
Consolidated

Revenues 48.15 51.33 (6.2) 207.52 215.48 (3.7)
Income from Operations 10.53 10.40 1.2 40.66 43.64 (6.9)
Net Income 8.32 8.36 (0.4) 32.79 35.50 (7.6)
Net Income Margin (%) 17.82 16.61 - 16.27 16.92 -

EPS 1.07 1.08 (0.4) 4.23 458 (7.6)
EBITDA 19.35 19.16 1.0 75.82 75.51 (0.4)
EBITDA Margin (%) 40.19 37.33 - 36.54 35.04 -

Note: Financials are prepared in accordance with T-IFRSs. Figures for 2019 are unaudited. / Net income attributable to owners of the parent. /
Net income margin is based on consolidated net income (including net income attributable to NCI). / EBITDA = operating income +
Depreciation & Amortization. / The calculation of growth rates is based on NT$mn.

Committed to Improving Shareholder Value

NT$bn - .
Em 3 Board of directors resolved to
am distribute NT$32.8 billion to
ii shareholders
e » NT$4.226 per share
200 » payout ratio 99.98%
1500
1000 Note:
500 1. 1 ADR = 10 common shares
0.00 4— r— + } | 2. The normal dividend has been calculated based on total share
2017 2018 2019 2020 number 7,757,446,545 since year 2011.
1 Regular Dividend " Special Dividend

Effective and Efficient Capital Expenditure

Capital Expenditure
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Commitment to Corporate

Social ResponSIblllty 3 Best Mobile Innovation for Building Trust in the

Corporate Governance
Corporate

Volunteerism

Digital Age in GSMA Global Mobile Awards 2020

3 The Asset Corporate Platinum Award by The
Asset Magazine for 7 consecutive years since
2013

Consumer 3 Taiwan Mobile Service Provider, Taiwan Data
Care CSR Center Service Provider & Asia Pacific Emerging
. - Market Telecom Service Provider of the year
g;r::;ggg glgl;t;!tuni ties 2019 in Frost & Sullivan Best Practices Awards

Employe
Care

Environmental Sustainability

Winner of 4G Service Provider of the year 2019
by Next Magazine

3  Winner of 2019 Best Intelligent Customer
Service System Application Award and Best
Service Innovation Award By Taiwan Contact
Center Development Association

Contact:

Fu-Fu Shen

Assistant Vice President
Public Affairs
+886-2-2344-5488
chtir@cht.com.tw

For more information visit:
www.cht.com.tw/ir




