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2%222/\5 AIZEINENRLRE - ERABREZESE  ASEMRSEHMAMEE -

B : et

BERNEH CHTEXE:H - SRREMERFRT95%E CHT 9% E

24,000 31,730 70,000 70,959

1. EBAABMEBRERTEOHE TTREERFEREENRT 12 HRAH -
2. CHT 19%& : 2021 £ 12 HA¥9E -

FEEEERBZERETREINER

ERET A 20,957 20,322 -3.0%
HFEFIIE (AW 1,489 1,507 +1.2%
#E PR (R 1,467 1,478 +1.4%

ot

I.|

1. 2EETAYR "EETY, Hitls  NEEESEYETAAY (OB EERE -
B OBKE ) HRSIEAR  BREABAFEHLLARSA2EE Y THETAY -
JEEDIERABBIR -

2. BB TIEEATERE I EBET , B TSR, B CBATERSEHE 2021

NI p.32-34 -
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DEBEANERE

2021 FHEFFEETHE 2 S8R A - FIOFRSET 50 5% - AR 5 FREREREARETERFESE
5FTA AR FEEO—FNELRERENK  S5RERNSHEEE  BEIKEKREZ
o R - HPEERFBAT EB REIEEE - 2EHRERNIATDRO -
BRIFFERNZRFES  NMERREBERE EZREHREZENERBANERERE - RLAT
A5 EEABNUARELRAZANALIH  SHHRSBEREAT - RAFRKRINLRES
B EESHBEATS  BRB/REFAEMERNERSAE -

2021 FETHE : 20,247 A

5 78
BETHY 14,293(70.59%) 5,954(29.41%)
<29 7% 1,032(5.10%) 223(1.10%)
30~50 7% 6,399(31.60%) 2,479(12.25%)
>51 % 6,862(33.89%) 3,252(16.06%)

il EMEEREET 20247 ABBACHMEIAE 5B 3BEMENOAE  TEUSH
ERSILZEHEEETIF -

FHARA B B FELE

EE5

%
2= 0-
_ 1,032 | 6,203 | 5,361 | 62.21 | 223 | 2,405 | 2,866 | 27.13 | 0.97:1 | 0.96:1
81T 10
_ 11-
ElIBEEFAN 16 0 195 | 1,434 | 8.05 0 73 372 220 | 1.031 | 1.031
Wik | 17 0 0 33 0.16 0 1 5 0.03 | 1.001 | 1.051
Bl4E4y | 18-

0 1 34 0.17 0 0 9 0.05 | 1.091 | 1.081

DA E 22
aF

1l PEEEETHAREEZB ZACTHEZOAE -
2. SEAMRERFELLUBEHFEMAET ( BF )
3. SRARMRFEFELELEEMER WA (BES R 8  BeF)-
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4. SHAESE  EEET1 0-10 - 8384R 11-16 - #3E4k 17 - Bl@ARLLE 18-22 -

2021 FHEET
TEE T AR 1,180 A HARE T 2158 %
TES T R A E 15 MARMES TR 13%
E3:]l B 1,004 85 %
E°4 176 15 %
e <29 %% 409 347 %
30~50 %% 767 65 %
>51 5% 4 03%
A OMER=IES T ARY[ (BUAZ+ERAL ) /2] -
2021 EMIEST
BTHEERAZ 1,827 N (15#2ET 21897 %)
<2975 50 2.74 % 10 0.55 %
30~50 &% 59 3.23% 28 1.53 %
>51 % 1,369 74.93 % 311 17.02 %

af

1. BRR (BB ) =BHRET AZY/[ (IO AE+EARAE) /2] -

2. 2021 FEEEE 148 A (1HAERET 8 0.72% ) BIK 1,679 A (1HBRET# 825%)-
3. 2018-2020 FB#EZER : 397 % 576 % ~ 7.77% °

LREBER 2021 FANLEE

#E R
( BEDAERE )

<29 7% 487 21 449 13
30~50 % 2,374 8 2,487 9

>51m% 32 0 97
HEE 2,893 29 3,033 27
SifErtE /N 27/28 2/0 29/35 0/0
RIEE 19 0 25 0
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HPALEHERTIEAEKSL T E  2021FXMET HBET2941% - LHEE ( BRHRAL
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HBESUEE  WMZEEMIEE_S2Z—DME (38) - EAEERSIT - 2021 FEIKEH
B
B FiE
EGH XM SR ZIRY - BERMFFE  BIREX G EESERE  SEEZR -
R FEEN - RITEEEREAX LA -

1 #F:
REEHEESAVIEINEFETF - WAL FEHEZE -
2. 15

RERFEIZIRIEZEMFFEE s  WEEHBELZERG HEETFN  EER T
EBara s - HESEN T 15552 (Executive Development Plan) - L{ i D)2 #5122
RER  HEEARMTESH  WHEBE i RN SIFERFY - T B EEE -
LUEETFEEIEIET) -
BIOIREEETEELNFIRE  ELMEFZ GRS FESEFEA =L FRXH/E
[CAZURHE - FHBEEGAE -

EANZITEEM - HFIREEE (BOREREERRFER) F38FZEE - 2021 FiBEEE
AELERABSEZEZ3.79E (AERERLSSR - EREAS88% - (kIREEMREREL L
SLEHEE  BER—-ARDZAZET) - SH2021IFEBZS1I2RERET - HMNEEH
XiEE S - mERETIFEMAEZHERES -

I5H REE SihERE
5 35 346
X 16 242
CEL 51 588
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BTRRADRD -

DEBEETHSNTIE BREENPESEEETITIH ZEERUNEETEFEI4R
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F1E  BEIHNOEBERERDRE

i HHEBBEE  PESEET (BREHA) Slolk  ERAMEE (B2REMI  -8F -5
- #HBE ) MERBEER BREBFTELSEZE /SRR ; ARTESEE (B
HIRAN) REPE

I

545338 E e ER E iE

RMBZEZCETREEE MREIFRKAESENBER LT HRREUBER L&
BEFE DU RBHEFAES  RUEBHFARE - 2021F - ZIBBHEH - SFEABEASIRITH
B BEITHEEEREAESEE  KENREITRENIAETRERMATO7H - LiE
BAEBEERNEG -

RERSERBREELE RMEHERSZEZE 5 BEEHNARIIAN  ZEREZFWAE

T PEEEESFR BCEAEPETIZESR BESFTEORESR _JZEEHE,%L BESH -

EP%%HEI}E%FﬂH A FEARE - Ufﬁﬁ%@ CEBEE $|§% FERSSTT F RS IREE
2021 FHEARSREBRS EEE - St HHERBRENSIRILE P REI5 @Jﬂ“ﬁﬁmﬁv

EJ%?‘TEF&EEE@%TMP% °

BIEBFEE
TEMAOME : http://eip.cht.com.tw
%%ﬁxﬁ%fﬂ RATIHBBAT ZRE (2ltmERE—KR 21-3 k4825 503 F )
B4R : 0800-080998
BE : (02)2357-0007
EFEH : chthr@cht.com.tw
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2. ERETIIGREARE

AL TEREARE EEEXR - BEEUR - RERE D NEFETHRER - SEHEE T A+
SNEBRIFTAA BB TEN L -

ABMETEZHNUNEE - ?*21F3L%=¥E’\JEJII2%§%%U - BB Z TERSR DML BT EFAIR
gl - KAl E 2 AN EERE - BETHEZRCREHISIE T - b BFEREELRA LI
MR - BENSEBWEERE

AT IEBHEERT S
hEEEE AT BBt E LU ABEE T (Atrraction) » BEAL R (Growth) ~ = EEETE
(Leadership) - AZABEZ R (Opportunity) ~ s JIIE%(Wlnmng) - 5T AGLOW ABIZEHE
-t ARREE LT AREXRERERAE MEABZRBE T  JEEXTEXHCHEEE
Al mHESHEENSE T TLUNRIEIIERE  FEBEEIRA -

s
Fﬂiﬁ%ﬂ[ﬁﬁ HE 1%
Winning

Atgenm  MEER
Opportunity

AN 2

Leadership

BETREmRE mmsT WREER
Growth e

FﬁA%ET HERET 3x
Attraction
SeRME SRR HE BRI RIERE

EEAIERENT

REBEBEKBEEEZORFED AN "PEEEER )  EREFEERMELE
BEAT  BEIIRAREEESEERERES - &/ "IIAES—. WEE - B FAZY?L‘
B/, BRKBEETEEAN  —FER—REE  CHETIIAREEE KIS RIEE
2IFHESHHEHNERE " NTEEREEEARIZXERZIETTIQS)-€HE . &
2021 AN A B REE | HEAE RS -

*hEEEFERT | https://www.chtti.cht.com.tw/portal/index.jsp
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ZAlRBEEE

PEBEERRERAENZ REETE  BELXMBXERENBESERL  FEELN
RIEREE - BR /P HIZBRERBI - REARET IR EEERRE - BaSEEM
Tk - BEEREMNOREBI TIESMAEIER EEERREHBHRENBEETE: "RE
A2 REHE FURE  THMER  BERERE  2TNIR - RFHBREUESE,

5G X ABC E T &I NAKAEETE
MW ORAS T BEREENRAEE HUAENEES - REBHTERABUBRAT - #
&) '5GXABC ETHUNMBESTE , - WHAS 5G HEERFaKRFBEREL - %S
Trn r@mmstEERsE - LR 56 E2RH - 2BIXEAE - DhlIEEREEEHE
BEBWARE - ETHBRIERET - BBHES) 56 XABC EEAT - DURESMENHERN -

I FERE - DIENERE - BEME - 21ENE  KLERSANNIGI - 8& 56 281t
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ERAE - 2021 FEEEE T 5eak 5G HuBSREZENER -

5G EEEH

H¥ER PM P8R DESRE T EH NSt B SITHERIR B EART % - 2020 F£2 2021
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5G x ABC ¥R (1 BA 1.27 87T)

o [AFESGEEBRE  FERANEESRERBKEIFER - 5G SERERAERERFBHREA 29
NIEBREE ~ B 5G T8 255 R 121183 5,199 A - #% 5G BRFAIEASL -

o R A2 BEEMMNE - 5tH 3,425 ARZE . @35 5G € loT BEBEEBRZEERAE
2 HUKEREIBEERER SUuSREESTERMNES

B8 5G e FIEASE (1]_A 0.1 85T)
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HEAT R

BB DRENZTNEEIRE WEB TR ERERAEINKE BERTEENE
RESRNEXEEMN  HETBERREBBERMEELS - 2021F - BT AIMRBRIKEELLS
B - IREERHBBE451ET - BRFMAUEBETREEE  RHS2HEE38
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ZEE - NSENEERME - BE100%HEMAET -

2019 2020 2021
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ASTAIARIT L (/MBS ) 44 50 57

it RERERER D RERAER(Teams) S MR - SEIIRFEIRTT 9.89% - A137l
RISEURTT 14% - E AR A B BZERVEE -

N

BETT=mRAIRERE
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B EUWERIZ.74% - TIF==@F1982.81n - RETHEEF¥1H90.17 - ARMHBECEE
EESREEEN 2 OEBER  LTERRE  BFERE  ETEREXE - HEhz 0 EERD
EnRERS EEREXRENMEERE I A BRESRETRORAES - &
EOEEEREELUARETERET RAEATERENREREREBE - ETRRETRE
fesRE -

HMEEAREIRENEE REBELNBIFHESRSRE CUEEEBB(IREELREAN - 7
BERCHX  BRCRELT - R ILIE - BALEFERF ) - RERRAES - SERER
BTEE WitHREERETELIME  FERWENAT BRI Na0FHM - FEHZERER
FIMECR - REEEEEVEERET -
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BRE T 5rHE %E—MIAEE?EH%#WFBLiWI\ BRI EAERE RESTEBERBFEK
MM E Y - E—ERERRTIRERER  BRELEIFRN  BRAYEAREERET -
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2021 FETAFETZHHEESE - BER—B
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1612RIBESTEE -

IR ERAREARS

EESBABRESEREERR LERS - LaBEEAWI-FINES X - KaENHEPRE W
8 ZFEEARNEESZAR  SFHIKEZRERE LRRY - AEHEHE -

EHg28nE  RMPSEERAREHES SHHBUTESREEHE - BEAMREEER
IR 48 - TEEFREZENSERR - TEESEELNSEHG - REMEHESEE
#I25MEZFE - EERAMBEREEL7H - SsTEEQLI09ERF, - RARKBREILETT -
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BHLRAREEARTS

RIBHFEEAHSB ( World Health Organization - f#BWHO ) #JiE KAEEREMRERR - &
MEMBSMAENHREZEE  FERHABRRRENTE , BRENERZEG(NCCO)INE
- AR EBUEWINE A ERBFREBMUAN  SARAEENGBE  BLHETHRERE
ARG EMEIRIRIFETRIR -

HUGEE  HPREEREIEREIIEZZERE  ETTHRELAMEE - SHKEELR
WZR(SAR)ISFFENCCRrE] & Z PRl - BRREHEZ BilliEsR - SEEMEREMHAST 2B
o BB EARRERE - ScE=HABRENR - DRFERRZRE - 2021 FHE
i EAERE 2 BT EUE 2R 5 - SIREI0ETT - RERBENEEZMEUEmERYT - B
B T EMMSoERERE  NIRERE

RERIREH N 2 2E - BESERIFERESEZES(CNIRP)EH AT Z " IFRE
B2 —mMERRIREPRESARIFFHES 22& 18, - BI900MHZS8ER A/ R0A52 R,
[FFRT - 1800MHZRERA/NROSZBE/FH D - EREHERWONEMERE - o
#%370800-580-010 - e EE M E BN S RIART -

EEFETwH RS
HITEEEECEFRRIGESIF ZBEEXEREZD - BIEEGTE KA IEELS
e XEEEESTHTE 7 EF TR EEURESEXZ 9 5 - Tk 115
It EEEURERFZA -
BB T TENG  RIXNEUREZm REZF - 5B R s K dEeE

hEEEEMS R

BMME R BIUEME
5G 0% 100%
4G 20.24% 79.76%
3G 15.12% 84.88%
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1. BEREEY LEEEFER -
2. 5GR2020&E7 B 1EME-
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\AEINS

PEBERBIRAMBERAERT  BEROREARBNTESENmE - AiREEERE
e P ESREREER  BREERA  WRERENEMNEE  SNKFEaZBERERMBER
Z720\BULE - EREMEAZAXRKESE - KEAIPTHOME -

I5H anfA
BEEE | SBFERTHRBRRENRENEEER (U7 ERENSHEZEHE

£ EMERDENE EE—Z2AEMENER - ENPETERRENER -
PRI R SIREAE I ELF -

AZRERKERBEDLE - HRIKERER N - RH/NEK - B2
FUEME  BXEBEEAFERTAINFTNERE -

Bk

o

KEBR ZEAR

HPZEEEETMERN ' KEZSBENERB R, - 2021FBHBEM24EHRRKERE
el - BARAEAEERAEENR  REESTERZLER  HMEXMEES - BINImEX

ERMEMBRNAES -

e BXERER "PWSHAIREE 24, - BEIBUFEUERRREADKEEMREEEETS - 5
—RERFKERENE (MEE - iR - KEMR - ARBREE - TAM - REHE - KERE
EERMEEEEES ) REBIRENAFERIRR  NREMWAER  REFHEHER
RIPWSIHEEIRE UG R - AFERE KR - 2021 FXKEFER/TIAGR - BEBIEIEE
£ HPS5HY - BEEHAMEEREZaBRITBREFER - HMABBRHEEER - &
MWBBNBFEA R BEEAKE BN -

|mit

2021 FHFEE P EFE A 2 R [ET5 it

1 [EEEDT -
(1) BEWiE3CEMETE  4GEME65RE S ZE -
(2) FEMEACEMES54E - SCGEMEIIEREE FAIREZZE -

2. REISHT
(1) BlinEEERERERFE - BRI KR R A EZ AL -
(2) JHHEN B FE I H 55 A B JEE A LIl 5 5 58— S HB B 7 /RS S R 7 o A
3. EIEHEA -
(1) BBz #EEEREZZ BN - ST MAEEI R IEZ BN LI - I EE
SAETDAE
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2) BB GEEEZZZF(SAWS) -

EETE .

(1) BlinEXEAREENAH - FEIEIFFERFEEN R FIEHE N -

(2) fGNER S  EE A -

FREHR

AT B E ([ TFHE % A7 - FE R FIS[E R E 20205 #90.0006 - XK=
F20212E#90.00017 - “FIEGEHFRIAI202050.096 7 #% - KXZ#320214F0.0937# -
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2007 FRII 165 REEER-AAELR - oo EBUKRETERSIITE -

I5H

RAEIR .

I3

A AR
BRARAKN 10 ZERAT - BENSEEEEZBBE—RFER
TOIHIREERFETRE R EIE R4, RERLFERERER ARGPERE
WMIEZE - BRRAKN 31 BERAT -

mEs/ T INERIS AR m) RN AR RE ) -
BERFERFLH Ao & U A 2 A RhRERR AT -
2021 F R AEARBREEE 237,991 18 - REBENTRREDWERH 21,219 4 -

=
WM SEERF/ATEENS 2,208 PT - BINEE 2,788 HaEEREN -

REREEEERE
HMFENUZITHE  REEBERRE  {TERRIOAEKIRE -

I5H Sl

frefnizEE | ERHINetERHAVEEEZ J R EERwebmail iRF - BB —REEERTE -
REFTEZERF NIRRT U B ZMER - HPICIS5ERE (BRE=EE
TEHAHERRA) EXP  BENEREBERZBREREZ(SP) ZEEET -

eEENRERE | RHEKL2EHEEFRE - HINetBETPIE - T LARRER  EXREN
SVFEEMAES OMERENOAL -

EAREES | "HiNet ERARBEEER ) KFH "3GHLGE . KR EREHEENE
EZEERFENLEBE -

MOD i+ | MFEIS "RER, - "WHER,  BERNBRADRERS  REERL

BIER - BREUR DI ERFINEE -
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(). #HetXxRAAE

RenllfEZ SDGs : 6~7 1213

W% Strategy MNEREBANEZELAIE(Green of ICT) - BREBNHIHLZTEIELZ(E
(Green by ICT)

B3 Management | + FIE (FPEESHEEHLSEEER)

A (PEEERNABRATRBERRMFEEIERER)
I (PEEESKERITEREER)
SFEERVRE—RHEFRIEEBAMIKENE

#78) Action : é@%&i%%?%ﬁ%ﬁ&Nﬂm%ﬁ%ﬁmﬁ~ﬁﬁ
BB 5G 78 - BRAGERE  BEAERT ERE=ENE
aEE—%

1. BROKAERhxEE3E (SALCE)S1F - #HENKER DR
2. WF "wIzHEMIEBE(TCID), EXERE

3. HUS "BS 8001 BIRAE » EXERE

4. ZA (ISO 20400 XERIBTEmZE)

5 7]D)\ "Wxi®E COP HBEEE, 28

6. B3 1SO 14046 #&&

[E] /& Response - PEMHEREBME "TESG RAE - KERIRSHAAEINK
HEBIRESR - HEIKEGHKE

E1Z Target 1. 72022 58/ 5,000 BEM EBABERKE
iR 2030 & :

B2 2020 FhxHERURE

IDC # = 100%fE B ERER

100 %REsEMHE B BE " CHT XEBHRE
HEEERERIXE 1,000 & t-COe

T#5 100%EEE

¥81Z Indicator - GRI: iR E 734,866.729 t-COe
CM'ELE%t%ﬁ%#%§§4w&Wp
CHT : #FER ESG #B3Il43 50 A
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CHT : 20 XEARRHEER ESG —E&EE%
CHT : BX#S 111 58 T-REC
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BEEHBRIESRNESR BPESE /R E2EBRPHERTBERAER BEEY -
HEBRRBESS  HEHREEN—TEEENEE - MRIR2030F - FLHEE#MI00%
BHE - BEESEHHRINRE - FEEMAEVI00E:E -

HMEIE NIREKERRRIBEBIREIE L - AR MERFEKEZRECR - RIS AR

Bl

BERIEE - BB SIRKETE

1G: #EEE
2G : #BERER
3G : #EEIE
4G : B HtEE
5G : #FEIRAE

17695 EARTH 24 - 100%EIBEE
EV#E 1SO 14001 - ISO 50001 - ISO 14064-1 735

s JE)B 1SO 14046 RELUR BS 8001 BRCEEMEE
fs&

A 2 FEAE TCFD SRESHARIRE

BEABAEEESEE 4,506kWp

S 111 5R T-REC :B&

691 BIARHE D\ EBEL G B A S

AT RIPI A ERIE— SHPIT - CIUSREH(SO 14067) -
BREREIRIZE - RO (PAS 2060)::8

B BRI - SREOABEEE I B

S FEBUEE AT EEEEE

A (ISO 20400 KAERIEIEE) WEEALE

AR CDP #FESEEE - IHAT SR MEE

1ot RIS AEE 14,994 HE T

G EIRES TS RITER 22.37%

5 : 1SO 14001 %HEAZE 2023/12/24 1k ~ I1SO 50001 M E#AZE 2022/12/17 -
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AREBEEGEEG HEEZNGEHE TEEEER HRLEF BHBXENGBRIM 1 R -
BBEFMASG(Green)iTH . "HBREE #BER  HEAE #BEHEEARGERE, B
SKAGENE BRI KERMAEEAN =8N -

o= =lIE i

GE | HRE IDC MEEEN | ABNBRMEBESE | C-RAN BEHE559 5
=PUEEE 15T | #38 4,506 kWp

chER HREBEBLERE /D 5% AEGHELAGEERE  HEERMMAREEWE
#8318 10,376 kWp mE 1%

Rl |ZBHBEXRBERS | ABAEAREERE | HEEmMARBEAE
ERRSIRIBLCAIEBE 50% | #B838 13,600 kWp W 20%

a8 FTHE N B MR 2k H1R(SBT)
MR 2021 & 6 HMASEFZEHHE - 124 2030 F ~ 2050 FFZHMER - BF
8 A BRIt SBT milxEsE - T 2 FARMIXKER - EAL 2030 FE 2020 FRik
50%E1E - FIEREELMT

Ffn | 2021 | 2022 | 2023 | 2024 | 2025 | 2026 | 2027 | 2028 | 2029 | 2030
BEBEE | 1.7% | 34% | 53% | 7.5% | 10% |13.1% |17.6% | 26% |37% |50%

RTFE SBT ¥ ICT EFAURIKEK - Mo RIE " BRSO - BEVEEME ERE - DU
PKRIE ) BHORIKETE - MK ERSESERABERBE R GTRRERRKTTE - #E—
DRRIERETRE - REARRSFEERIRIKETE - DUEFRIER SBT BRRHNIEEER -

2021 FElE—  ZHBINE (73490 Bl ) - BREMEBENRES  ANRSHERE - EMBREE
F 2020 FRihx 7.02% -
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1G : #EEE

DEBEURS THREE AET  BREZEMALEZENEED  HEHsERERE
D@EE L HEEEBEE - MR JREAERIE BB REIRIEAENERERS

O - BER{ERZOEBE - 5l N —UEIxEFRAISEE -
RIR KB REIE XM (EARTH)

REBVEMZEMBARREERLIRREIBEML - 2008 FHPIAINIE IR KEXREE

% (BEEARTHRA ) o - BUREEREAS L - RIIRREEENER - TSR .

- ENBERURT : HEU EEBEERIMIES - LIFIRFEA -

- BAEZ RS VETEVIE - BHEERE T RIREXKESMLT] -

- HEEE  ENREEFHMESE - SMEBBME 65,833 Fif - 3,387,811 FEBEEH! -

- FKEE: PREBEFIREEPBNIEERE  ZMNEBE 1,351 fEKSE - 134,941 2 KEER -

- IXBEFFR - REHBENEREMERE - ZBEEX 300 ARIEEAT -

- FAERE : pITHERSEREBERNRARE - ZRFEERKIUR -

- EREMN  HHEBANRES - BE - REEURUEERE  2GEREAER 251 @i -
67,490 REIARER -

- BREIWEE  DiELE - BEKAEEMERE - 2MBacE 22 BRIWIEHR - 18,639,579
FEREIWER -

RIREEE

PESETERTEPESERFLE ELLEEBEREESREREEREN - RERMIKRR
REABE - FEAEE—RMPEERmAEMD - WRITSIREFEEN - MAGEERKES 2
KRARAGNEBRLEDIRAAS - 2021F - ZRHAFTIOEZEBBIRMIK/EE ©

A RE s
PPN BBRIZERRD - ERCESHNRE S - (RibnREAENRR - EERER

SEABREEEEEREN  BREREMERKRE  RREAEMAKRED - EERH
BEE - 2021 FHEW1215 - = AL1L1561F7T - HEFT20,190 ARZEA -

RIREEZH
BH 2019% 20204 2021 &
BEEEEM (1) 328,558 329,126 330,550
(SEREE(%) 0.16 0.16 0.16
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BR

HHT7,551% - HRAENT08E

2GR ORI

HYIT2% - SisHBR2TEE

3G-F24H AR BA RS

]

H2020F#E - H#1716,73640k - &= HE

KN1758E

AGHTTEHIET (Sleep Mode)

PAFEERBERRR - MITHI934M -

EEHENSEE

[E 2k RS

B =in5EEHARRU)IME - IRABRE

.ﬂ{

H#17283% - EIEHEXNCSEE
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G : #ZEBEEIR

HEREEE  SECRBBEREREILH 2017 F£89 6% - IBAZI 2025 F89 20% - MURE
S EPEN - PESEERBUTERAER Y - RIEE BB ZESE - RAKXGEE
EXZT  BERHhEXGEREN - #2202l £ SEEEEE 51 EXGREXE  #8
£3% 4,506kWp -

—MABE ¥EAEE-% ¥EAEE-0 SERAEE

(BE)B) EB(BE)QO E(BE)D =E(BE)
(E)

2007 135,180 9,420 125,151 609 - -

2019 135,066 7,367 121,468 6,231 - -

2020 150,909 7469 121999 5,883 15,559 -

2021 142,825 6,871 126,848 8,163 374 569
5t

1 B:WABREHKRETIRES

CCEHME R - AHSRSIFEFERYRE

D: BEiE - ¥k - NHAERSFEFEREYNEE -

E: EERZA ﬁmnxﬁﬁ’ﬁ‘zi’é °

F: BERZRIERENE

A=B+C+D+E+F - —Bx% EX% BERAKNE FHERNRABESEEREKRE -
BEZUERE HEEERAEHENRBEEEATZ 2021 FRBEBEXRERT L
BEFHEBHER ) BEFHEE 26253 T/EETHE -

8. WREREFERLAEE  FHZRERREAE  CMANREREBERED -

H

N o v wN

WEaE
PEBEERBEMES
S5 P S T 5 0 S B
FEREZEREE 48

BUEE - BRI BERREHE (2 IDCHE )ﬁﬁﬁEETEZBﬁﬁ - BB
BERM(EN) R EEENEREFEZEEE XM (POSS) - BB E
R EpERR - RIBEREZYE -

IDC EENER

4
i

]

16,600 16,576 16,194
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18 IDC =R ERERERE

3 | 2019 2020 2021
KIBAERER (8E) A 10 10 11
MAESE (BB 2,447 3,445 4,270

AP EEZRFLIER F0-1715 IDC
PEESERBZITER P BEEE —EFETIA-942 Rated 3 KRated 45 & HIEE R E
B - HEERFISO 27001 ~ PCIDSS ~ ISO 140465 2 B EA 9t ivie RIZE - (£ 1% /5 2
Z BT W Bls  EXEERBEATIRERIGE - L{ERKAEZT -
A BUE B R ERERIEEFIEEE - 2020 FHITE Uptime Institute M&O &
L\ FiE L 2%

& (Management and Operations Stamp of Approval) - 735 EE —XK N 7F M&O 867
BEEHSE - [FFEIETF SOC g - /BRI NTEY 512 EFE -

KEREE

PEFENHKEIERRERK  BR—REGRKI - LUSAIZRBAKASETERE - BBEFA
REASIEN - AKERVBREAR - LUNERKESAIKEINW - BRCETHKEZEE -

HMLL2012ERKEREE  BFEREBRRMEMOAKEATBB2% R 7 EZEmPE
KM ARRINEESS - S FKEMAEARTHER A - 218 " KEEIE | TheE - KRS BPE
KEEPREERE RO KERERER - 2 0/E - ELBRERAETHRE - BREES
B BRRTEIKRIER - RIFBRE AT D THRTIRE FKER - BOBRKI Y - AR08

MBBHE -

BREMCTEERRDN - #EBREEHER - WEL BRAHENKEREENR - B H
ERER - 84
HFEERIEFETKEER -
JRI P e < W B TU KRR AR
e K K BIWIKET AT 4REFERE -
HHERYPKRE  RETTKEESBRBTEREFKERER EHREANERE
ERRIFA RS REEBRAK -

AREKERCIWEF AR - HPREM N RERKEIW R4 - WEKEREIR K EEZF R
K ML AZE Z A L INEL B K BIWGER 5 - RIFFASRIK ~ KA K ~ ZERRLEKERIWAEF)
AREARRE B&E5% - ToMAEIBRKER -
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BA7 : WA
FE 2019 2020 2021
LMK 691,954 679,629 598,435
ZEFRAK 1,590,716 1,617,960 1,571,508
[E UK 3,776 2,777 1,534

FIRIE—FBKENF B EEFRE

FPIITIR (R AR ELEA IS AR 5 BT —HE - T i s Fo ik 1R E RS AT/ - B HE B
B THREEE . K EEEEEEEmIRBEIIRARBK I e T KEETER
FIE s BIIEFEIEE - B IPIREITE G 5 KAER/REEIEN T EFEHK - 2019FLIRE
ZZ "AXPEERated 4FRK—WIEIDCEZITER P 4 - FLETTISO 14046 K EFJ #EE

L5558 - BAESGS-TalwanB s - NIFEEEBHE - i 7t —F 8K ER S E G

& o JEM @A .

B KEREZERM | BLAAGGKEIPEEEFETE  BHFEEKEREZHE -
HBICIEFEFKETE : B KENEE - O BN EIEILEFIEEREHKZ 7 - Bh7m
KEFREEZR - W EEEHIEFELERATIEN - ZRFAIEKZ R -

BEEYEE

M 7YBERRE  DWHEBFHENEZY  IRIEMBRRETERER  BTUIREESRIR

N

A5 SEEEARTHR S - X=EBEZEREE

Bt

RAVE AR - et H O AR R R

BETRMCER - —RETBEEVEZLEFRFELD  EXNREESEIEREEE ; o

EINEIRERY) - RIEAERBERR

o

N\
SN El D =k R -

A7 : WA

Ia 2019 2020 2021

BEVMBELS
» 6,707.3101 7,344.8563 8,869.9306

(—MREEEY) + BEEEY)
EEEYEIY / BRIFRE 3,454.0053 3,846.6950 5,455.5190
12 0 0 0
AL ( ZEEREIUL ) 29.77 26.15 40.57
AL (AZEEIREIN ) 3,179.2948 3,458.0913 3,328.9616
HigRIEH 4424 13.92 44.88
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ZIRBUBRNALSUESERERY)
FRRIRRERSEIFEIE - RE AR
SRERE - AERERIMNER -

RNAEE N Z BEEY) 0 0 0
BRI F05(%) 100 100 100
EXBEEY

BERENELEBNERARELSERINSERERY ERNRD SR KEENNINGS
FRBHRENMEER  ZEREQWEERABZOEALSRE  HEEBBARRREER
BEIWEEERIEAENGZEEME  BUNEERERFNGRMY -

HPPTEBEBMEENRERES N  EBHBEUMMEE - LS " ASREWERR - &
BRI EEMERME B HEE - 2021FHEIWEIE35,871% - ©8E5E1,908465A T -
FEEE/H31,966,38970 - IR=BRAEME  MNTEBAATEW - HthFEHREEY - 1Kk
1B AMRZWEN  AETERAREERAN L REREY EERBEE -

IKIETR 695 787 803
HHE . 236 237 600
R#1 30 26 41
ZiREA 44 14 45
REEH (AL 9,218 9,555 20,642
BS 8001 fBIR&E

RMERBSBEXEREBR "SDGC 128 F/ERHEMEE  BEIE "5+2 ) EXEBIFEBER
ZERABHES LR  HBERCEEE  RRREEFRTET)  REZRLEEE  KEAZ
TE - THROBREERN - HAMEREARINERISRIRA - 12 H A KHGE

1. Reduce (RE): BEUuHFeEEBR BRI TR HER/DEEERER WNEHET
HEBHEERZHENEE -
Reuse ( E#&EH ): BIMBRE - mEERBELALINENHNERERX -
Repair ( #(2 ): B EmEIRMRIERFTALEREmSm - REEMX - HEE - TJEIIK
ZS5EENEm °

4. Refuse ({E# ): #HEBZEIRE - ERHERFRHZER  LETSRKBEARREZINEE
HEZEm -
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5. Recycle( B ): e EEFRBAEHE - IR RATIEBEIRIN - IRSBEERR AR &R -

FF T KEEERAHE ) AmEEE - 2021FEABS 8001EIRARE - WAMODRIBHEA
F8 - MODRRHEFBERNAR - BRARSIREAETRENHEERKE ZREHH
AE - RMODRERAEEA R - R EG - HPBREHRBRSE - (ERERETHE - FMOD
B EER/MEEREINR - BRIV RYRFEREREEEZRNWENER ; KBS - A
BREPEZRRA - BEERMODE EEE - AT BEEER - BEMRATSER - &
INERMODH EE2rEmBE ; RERG - IR ERS  FSBEMAFMODEK L2H
BEEENYREWEFNA - URREFRRENR ISR -

1R2021F10881EBS 8001ERALENEXZ - MARBESEEBEREEELNEBEES -
MR R EFRRRURRAEBREREN - SIKERRBREE -
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3G : #BElE

PEBEERASEEMENEEESE BEHRRRNEHE (L 2EREEEXEREENS
EEH - BERRER  HPAERKEREENERER  ZLREFEKENVEZTHAEm
R EREA  EaREBEEREP -

mesEl

BR YFRIRIEASZEm  RMEDESGEEE  AEeF —XRBFLOEBESEZBBEE
ZEERFE BB TPESEHET . REEEZRCRBEZCAM - 2021F - PESEH
BEEMEW259.57EE - HhEFMEW11.94%

WA CEIRRTS

EREpERX - RREEMHKAER  IREEEFPEEAMRFARERNFSERAZRE - &
2001 FHEEMTIRESHARE REFIRER - R20L7FEZEES " BALCEBKRE . - 82
2021%F 1218 - BARCERICAIE71% - RS OERAA - MERR DM K54,3821R R
A ZFER10,768MEMKHIL - MERMEEFFK - WRBEEZIKELEE—MDDOD -

5 2019 2020 2021
LIRSS (B ) 1,933 1,968 1,994
AR {LIEE LA 70% 71% 71%
MRS (TE) 579,946 590,400 598,200
BIARE (1) 52,722 53,673 54,382
WO BRBERLE (A1) 10,439 10,627 10,768
At
1 R BTIRE (SENRE ) SHREARDANARRERINE -
. BRSO ERN AR R25BAM  BEMRR=RAILIEERx25x12 (F)-

2
3. —RAEBHFNER18R5CO, - Mk HFE (t-CO,)=E&EMKE ( T3k ) x185% -
4. 1MEARSR=201R1 - 1IMAARIR ol £ E228 RA4A - BIRIRE=-ENEMRE+228%20

FIRIE—FiK I
2020 F _F T PEEE = BIPTT  HimEEFIXNIGRE PO GIERNEEFE  RE
TRIE—HIZREAPTIT | ZBE ~ SMERGTEZEES (1SO 14067 - IRIRE K 1Z%# ) RIEE
50087951 - BUiFtk PRIPAS 20605775 - ZEAZMIIZE -
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FPIITIR (R A7 B LA AR 75 T — L - T o POk 1B E IR HI I - Fe T 75 ZEHE A 2
BEEED HEEE UG EEEEEEEEmEREIVRIERBHKE e T KiE
EFERAE 1 HIIEFEIEZ -
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4G : e HtEE

T INEE BN EFEN AL (Green of ICT) - BRERANBHX FBN T ZEEEAER(E(Green by ICT) |
BPESEEHEXRMNWEELAEM - H2008F#E - HIRICEISHBEN "4(E, - PES
ERFHERERRIREM - RERZL - WSME "F—,

F—RREE TKEHBREER ) NEBMERE
BREEZINERKEAS BN  SEREIRNY  BRLOEMSBEXKERRER -
E—RMA "EIRKIGE COP HEHEER , NEREHESE
Bl aRERERERYES  HERESEEN - ARE2 - S(%H - RAHEBEHKEIE
)5
RHE - G BHEBAEZHEIETHECRE RIEGBEmEMBY  FESETRISER
TEBHNINERRE =S RFAIELEBEHERE  ETHEEERATEET -

5G : #BIRIE

DEBERGEFEER  SFHFIEE 2 NHESETRELCRBERFRES (SR oloug-

SERAAEN )  BUTESIEMEHN (RRNGEER ) HREFEBR//\WECEmM ; I
BHRSAGERBAIENTY  FEFHEXLERTVNEZBHEERR -

HHmeRBNEEERERE  HAPHERUESEFEE D% 2HBIER | REFREIR
RixERBERGERIRBILABES%  KEFBEIEZR  HME2018FEEA (1SO 20400
KEIREBIERIZE) . ERISOBEAA  BILEZESENEBERE -

5 2019 2020 | 2021
BERELE (ERT) 1,024 904 14,994
(SERBLELLH) 247% 1.08% 22.37%

&
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
CHUNGHWA TELECOM CO LTD.’S CORPORATE ESG REPORT FOR 2021

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by CHUNGHWA TELECOM CO., LTD.
(hereinafter referred to as CHT) to conduct an independent assurance of the Corporate ESG Report for 2021
(hereinafter referred to as the Report). The scope of the assurance, based on the SGS Sustainability Report
Assurance methodology, included the sampled text, and data in accompanying tables, contained in the report
presented during verification (2022/04/20~2022/05/23). SGS reserves the right to update the assurance
statement from time to time depending on the level of report content discrepancy of the published version from
the agreed standards requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all CHT’s Stakeholders.

RESPONSIBILITIES

The information in the CHT’s ESG Report of 2021 and its presentation are the responsibility of the directors or
governing body (as applicable) and the management of CHT. SGS has not been involved in the preparation of
any of the material included in the Report

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of verification
with the intention to inform all CHT’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance, including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for report quality, and the
guidance on levels of assurance contained within the AA1000 series of standards and guidance for Assurance
Providers.

The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Standard Options and Level of Assurance

A SGS ESG & SRA Assurance Protocols (based on GRI Principles and
' guidance in AA1000)

AA1000ASv3 Type 2 High Level

(AAL1000AP Evaluation plus evaluation of Specified Performance Information)

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:
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Reporting Criteria Options
1. GRI Standards (Core)

2. AA1000 Accountability Principles (2018)
3. SASB
4

<IR> Framework (Chinese version 2015)

evaluation of content veracity of the sustainability performance information based on the materiality
determination at a high level of scrutiny for CHT and moderate level of scrutiny for subsidiaries, joint
ventures, and applicable aspect boundaries outside of the organization covered by this report;
AA1000 Assurance Standard v3 Type 2 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018);

evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with;

evaluate of the report against the SASB Disclosures and Metrics included in the
TELECOMMUNICATION SERVICES INDUSTRY STANDARD, VERSION 2018-10 and conducted
alongside an evaluation of accuracy assurance at moderate level of scrutiny; and

evaluation of the report against the IIRC International <IR> Framework (Chinese version 2015)
requirements for content elements.

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, Sustainable Development committee members and the senior management in Taiwan;
documentation and record review and validation with external bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION

Financial data drawn directly from independently audited financial accounts, Task Force on Climate-related
Financial Disclosures (TCFD), GRI 302 Energy 2016 and GRI 305 Emission 2016 has not been checked back to
source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from CHT, being free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has
been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

CHT has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers,
sustainability experts, and other stakeholders are implemented to underpin the organization's understanding of
stakeholder concerns. For future reporting, CHT may proactively consider having more direct two-ways
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involvement of stakeholders during future engagement.

Materiality

CHT has established effective processes for determining issues that are material to the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

Impact

CHT has demonstrated a process on identify and fairly represented impacts that encompass a range of
environmental, social and governance topics from wide range of sources, such as activities, policies, programs,
decisions and products and services, as well as any related performance. Measurement and evaluation of its
impacts related to material topic were in place at target setting with combination of qualitative and quantitative
measurements.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, CHT’s ESG Report of 2021, is adequately in line with the GRI Standards in accordance with Core
Option. The material topics and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material topics
and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in content index
and report. For future reporting, it is recommended to have more descriptions of CHT’s involvement with the
impacts for each material topic (103-1), and how efforts were given to mitigate the impacts. When reporting on
goals and targets for each material topic, the expected results are suggested to be set, if applicable, with
guantitative objectives.

SASB CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

CHT has referenced with SASB’s Standard, TELECOMMUNICATION SERVICES INDUSTRY STANDARD,
VERSION 2018-10 to disclose information of material topics that are vital for enterprise value creation. The
reporting boundary is the same as CHT’s ESG report. CHT used SASB accounting and activity metrics to assess
and manage the topic-related risks and opportunities, where relevant quantitative information was assessed for
its accuracy and completeness to support the comparability of the data reported. CHT has determined which
disclosure topics and associated metrics are financially material to its business and has illustrated appropriately
in the content index. By using both GRI and SASB standards together, the efficiency of communication and the
identification of material issues are substantially increased during the whole reporting preparation process.
Besides, it is best practice to implement a gap analysis and comparison of reported issues and benchmark within
or across sectors in next reporting.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Report
000-8/V3-TGW8Y

David Huang
Senior Director
Taipei, Taiwan
20 June, 2022
WWW.SGS.COM
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