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ASSURANCE STATEMENT

SGS Taiwan's Report on sustainability activities in the Chunghwa Telecom
Co., Ltd. Corporate Social Responsibility Report of 2009

NATURE AND SCOPE THE ASSURANCEVERIFICATICN

SG5 Tamwan was commissioned By Chungfraa Telesom Co., Lid, 1 conduct an independen] assurance of the
Corporase Social Responsibiity Report of 2009, The scope of the assurance, based on the SGS Sussainability
Report Assurance methodology, incuded the text, and data in accomparnying tables, contained in this report.

The information in the Corporale Social Responsibility Repart of 2009 al Chunglwa Telesem Ca,, Lid, and its
presentalicn are the mepansiblity of the superintandent, vice suparintandans, CSH commiltes and the
ranagemant of Chunghwa Telecam Co., Lid., 565 Tawan has nat baen irmeeboad in the preparation of anmy ol
the malenal indluded in the Corporaie Social Responsibility Hepor aof 2008,

Cur responsibility is b exprass an apinion on ibe text, data, graphs and stalsments within the scope af
varification sel out bekmw with the intenion to inlem all Chungiwa Telecom Co., Lk 's stakehalkderns,

The 5G5S Group has developed a sat of proloscls lor the Assurance ol Sustainability Raports based on cumant
best practice guidance provided in the Global Reperting Initiative Suslsinatility Repording Guidelines (2006) and
s AR 000 Assurance Standand (2008). These pratacols ballow difering aptions tor Assurance dependng the
reparing history and capabilities of the Repcding Organisatsion.

This repor hes bean assured at a type 2, high level of scruting using owr prodecols for
= gvaluation of conban varacity;
= avaluaticn of the report content and supporting managament systams against tha AA1000
Apcountabdity Principles (2008);
evaluation of the report agains the Global Reporting Initiative Sustainability Repoding Guidelings
| 2006).

The assurance compised a combination of pre-assumance research, imenviews with relevan! amployess al
headguarter of Chunglrva Telecom in Taipei city, Takwan, documeniation and record (including financial data)
reviiew and vididation wilh exlemal bodies and staksholders wiers nileant,

STATEMENT OF INDEPFENDENCE AND COMPETENCE

The 2G5 Group of companies is the world leader in inspection, basting and veriication, aperating in mare than
140 couniries and providing Services including management systems and senvice cerilication: quality,
ervinorrmsnlal, social and echical auditing and training, emdronmantal, social and sustainability repon
asswrance, 505 Tawan aflirms our mdependance Irem Churnghwa Telecom Co., Lid,, baing fiee froeem bias and
conflicls of interes! with the onganisation, ils subsidianes and slakehalders,

The assurance leam vwas assembled based on ther knowledge, eapenence and gualifications for this
asaignenend, and comprised audiion registensd with Cualty, EMS, SMS, SA 8000 Lead Audilars and
axperiencd on the SRA AsSurancs Servicd proviskens:

VERIFICATION ASSURANGCE OPINION

On the basia of the mathodelagy descibed and the varilication wedk paronmed, we ane salislied thal the
imfarmation and data comened within Corperate Social Responsibility Rapert of 2008 varified s accumile,
raliable ard provides a falr and balanced representation of Chunghwa Talesomn Go., Lid. sustalnabdity activities
from 00/01/2009 o 123172004,
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Tha assurance leam i of the cpinkan thal the Repoi can be used by the Raparting Organisalion's
Stakehaldars. We belave that the crganisation has chosen an appropriate level of assurance for this slage in
thair reganing.

Tha [a the sacond pear of Chunghwa Telecam's Corporabe Secial Responsibility Reped 1o be assured by an
indapendent assurance team and Chunghva Telscom Ca,, Lid. has takan & bald step by atlaming the repedt 1o
avaluaton agamat bath GRI's G3 guidalinas and the ARTDD0AS standard. This ehows a desarved canfidance in
thair reganting process.

I o cpinien, fhe conlents of the repcr meet the content and quality requirements of Tha Global Repoding
Initiative G:3 Varsion 3.0 Application Leval A”

AAT000 ACCOUNTABILITY PRINCIPLES (20:08) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity
Chunghra Telecom Co., Lid. has demonstrated a strong commitment o stakeholder inclusirity. A varety o

engageman affarts undergin the crganisatien's understanding of stakeholder concema, and s ability 1o
integrate them ino is decision making processes, This is demensiraled by the surveys of sialf, consumaers and
suppliers, and also by engagements with othar stakeholders. For future reporiing, Chunghwa Telecom Co., Lid,
may considar o develop a process to proactively identily and manage conflicling views batwean stakeholders

Materiality

Chungha Talesom Ca., Lid, has sslablished afectya procassas for delarnining issuss thal ane mabarkal b tha
business. Formal review has idenlified slakeholders and those isswes thal are material Io each group and ihe
rapart addrassas thess a1 an appropriate kewsl to raflect thair impotance snd priarity bo thess stakeholdars.
Stakehalders' understanding of sustainability impacts of Chunghwa Telecom Go., Lid, may be strengthened in
fulire repoing,

Responsiveness
The repar includes coverage given o slakeholder engagement and channels for stakeholder feedback. The

report discribes the process of stakeholder engagement. Fusure reporting may refocus on how curment
slakehcider engagement is managed and the contribulion it is making to sustainable developmenl oulcomes,
In addition, how to reflect the feedback recaived from stakeholders in futwa reparing is also a challengae.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES (2006) CONCLUSIONS, FINDINGS AND
RECOMMEMNDATIONS

Performance Information Collection & Verification
Tha repor, CHT Corporale Social Resporgibility Report 2003, s adegualely line wilh the GRI Applicaton level
A+, Contents of some peromance indicators may huther addressed in accordance with Indicator Prolocoks

Signed:

For and on behalf of 5G5S Taiwan Lid,

Dennis Yang, Chief Operating Officer AA‘| DOD

10 August, 2010 : .
Licensed Assurance Provider
WO G5 COM 000-8
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