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Letter to Shareholders

Dear Shareholders,

2020 was a challenging year, both for us and for the rest of
the world. Despite facing challenges caused by the COVID-19
pandemic, we continued to advance our "customer-centric"
transformation strategy, take advantage of market opportunities,
develop new telecommunication technologies and applications,
and expand our businesses by flexibly allocating our resources
in response to environmental changes. Through the efforts of
all our employees, we were able to reach a milestone in 2020
by exceeding our profit forecasts and achieving year over year

earnings growth.

In terms of the Company's overall development, we launched
our two-pillar "5G + Transformation" strategy, strengthened

our business efficiency, and continued to develop and expand
business opportunities for the Company. In early 2020, we
secured the widest and relatively better frequency allocation

for 5G development through auctions. This included 3.42-
3.51GHz and 90 MHz of bandwidth in the 3.5GHz band, as

well as 27.9-28.5GHz and 600MHz of bandwidth in the 28GHz
band. The widest and relatively better bandwidths provide us
with crucial resources and significant advantages to drive our
growth over the next two decades. We launched 5G services on
June 30, 2020, taking a lead in the industry. In addition, we
maintained progress in building 5G base stations, covering all
the key business districts and transportation hubs, and achieved
our goals to consolidate our leading positions in both mobile
network speed and mobile coverage. The launch of 5G iPhone
12 in the fourth quarter 2020 successfully drove up the number
of 5G sign-ups and allowed us to hit our annual target of
300,000 users well ahead of schedule, cementing our leadership
in the mobile market. In the face of ongoing market competition,
we strive to improve the performance of our mobile business by
maintaining the quality of our mobile network and the design of
effective tariffs. In 2020, we successfully maintained a positive
growth trend in the number of mobile users for four consecutive
quarters, laying the foundation for future mobile service
revenues and the upward reversal of mobile ARPU. As of the
end of 2020, the total number of mobile subscribers exceeded
11.3 million, and our market shares of both revenues and mobile
subscribers continued to increase, allowing us to maintain our

leading market position.

The COVID-19 pandemic has accelerated the pace of

digitization, not only boosting growth in broadband demand,

but also creating digital business opportunities. In 2020, work-
from-home policies, online education, and pandemic prevention
measures allowed both residential and enterprise customers to
welcome our fixed network broadband speed upgrade solutions.
As a result, the number of customers signing up for connection
speeds of 300Mbps or higher grew by 69% year-over-year,
driving ARPU to grow by 2.4% year-over-year. The growth of the
broadband business has also driven various home-centric digital
services. In 2020, to establish a seamless broadband connected
environment via mobile broadband, fixed broadband and Wi-

Fi, we allowed users to enjoy smart applications and audio-
visual services anytime and anywhere. We also promoted our
home Mesh Wi-Fi services, which drove a 226% year-over-year
increase in smart device installations. In terms of applications,
our MOD platform continued to attract subscribers by 4K high
definition content, including the exclusive Netflix 4K service.
Together with the 88.6% of free-to-choose channel package
users selected the highest fee plans and resulted in upsell, MOD

enjoyed a slight growth in revenue.

In 2020, with the launch of 5G service in the second

quarter and growing demand in Al-related applications, we
leveraged our advantages with the 5G frequency allocation

and cooperated with enterprise customers on 5G- and ICT-
related businesses to drive sustainable revenue growth in ICT
services. In addition, we delivered strong performance in various
ICT service businesses, such as smart transportation, smart
manufacturing, smart city, IDC, cloud services, technological
pandemic prevention, and loT services, achieving double-digit,
year-over-year revenue growth in ICT services. We successfully
established the first 5G mmWave enterprise private commercial
network and created a 5G smart factory solution for the
semiconductor industry. In terms of ICT projects, we completed
large-scale bidding projects, including Taipower's Chang-bin
Solar PV Project and the Suhua Highway Improvement Project,
and implemented loT applications such as smart electricity
meters for Taipower. In 2020, revenue generated from enterprise
customers accounted for 40% of our total revenue. In the future,
we will continue to focus on developing vertical-based business
and various applications that utilize 5G+AloT. As we continue
to strive for one-off bidding projects, we will also strengthen
our subscription-based business model to improve sustainable

revenue growth.

To accelerate our transformation and embrace greater business

opportunities, we continued our investments in network
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Shui-Yi Kuo
President

construction and technology advancement. As previously
mentioned, as a result of our proper use of the correct strategies
in 2020, we succeeded in securing the widest 5G bandwidth
and relatively better 5G frequency. By the end of 2020, we built
over 4,500 5G base stations, and actively leveraged 5G C-RAN
technology to consolidate switch offices to fully integrate
fixed and mobile network resources and improve efficiency.

In addition, in response to increased outbound communication
demands driven by the booming development of OTT, we
continued to invest in submarine cable construction. We plan
to construct an Asia-Pacific submarine cable double ring

that includes Pacific Rim and Southeast Asian countries and

promote Taiwan as the undersea cable hub in Asia-Pacific.

In addition, we will continue to expand in strategic emerging
businesses with our broad alliance strategy. We plan to

form alliances and build ecosystems with suitable domestic
and global companies through acquisitions, building, and
collaboration, and further expand to overseas markets by

promoting smart applications.

A o R

Chi-Mau Sheih
Chairman and Chief Executive Officer

Financial Performance

In 2020, Chunghwa Telecom's consolidated operating income
was NT$207.61 billion, which remains flat with that of the
same period last year. We are committed to the development of
new technologies and enterprise and customer market expansion
to increase ICT and internet-related revenues. In addition,
although the pandemic has affected our international roaming
revenue, we are committed to promoting our core business
strategies in the areas of 5G services, higher broadband speed
migration, and introducing MOD premium content in order to

offset decreases in telecom revenue.

Consolidated costs and expenses for the year 2020 amounted
to NT$166.84 billion, increasing by 0.1% compared to 2019,
mainly due to: 1) an increase in construction costs under the
ICT business as revenue in ICT services increased; and 2)

an increase in 5G amortization after its service launch and
subsequent constructions of the network. In 2020, capital

expenditures amounted to NT$23.51 billion, primarily spent



on supporting business growth and consolidating our market
position. For example, we expanded fiber coverage, increased
5G construction expenses, and reduced our actual expenditures
by strengthening procurement efficiency. As a result of the
execution of our business strategies and cost control initiatives,
net income attributable to stockholders of the parent company
amounted to NT$33.41 billion, or NT$4.31 per share. In 2020,

overall net investment income amounted to NT$1.54 billion.

Achievements in Research and Development

In 2020, Chunghwa Telecom's main achievements in R&D

include:

1. Core Business: High-speed broadband internet, 5G NSA
network, 5G MEC, Mesh Wi-Fi, hicloud public cloud, AWS
& MS Azure MSP, international SDN network, enterprise SDN

application, etc;

2. Emerging Business: home intelligent voice control, text
analytics, Al PaaS intelligent analytics, identity recognition,
blockchain, enterprise information security protection,
self-driving vehicle management, traffic Big Data, secure
communication, multi-view live broadcast, cloud classroom,
AR application, 5G videos, intelligent energy, smart railway,
health management, AloT monitoring and analysis, CMP,

smart meter communication module, mobile payment.

3. Fundamental capabilities: 5G Fixed-mobile network
convergence management, 5G C-RAN, IMS network elements
cloudification, PSTN IP, high-speed optical transmission
system disaggregation, intelligent bearer network, Telco
clouds, 5G trial network, multi-cloud management, smart

maintenance, smart customer service.

4. Overall portfolio of our core competencies: In 2020, we
applied for 161 patents, and obtained 177 approved patents.

Besides, we won 16 important awards at home and abroad.

Fulfilling Corporate Social Responsibility

Chunghwa Telecom continues to uphold our brand's spirit,
"Always Ahead," and our longstanding principles of
"Sustainable Corporate Development," "Compliance with Global
Environmental Trends," and "Supporting Minorities," in order to

give back to society.

In 2020, our pioneering "l Love SDGs" (51 SDGs) initiative, in
alignment with the United Nations' 17 sustainable development

goals, focuses on channeling resources to remote rural areas
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and vulnerable ethnic groups. We established 89 "Good Digital
Neighbor" programs throughout Taiwan to help community
residents learn how to use technology. We have invested in

the "Outpost Taiwan" project every year for the past twelve
consecutive years, helping over 500 loyal youths to record their
personal stories with digital technology. We have also promoted
the "Reading Partner" community online tutoring service for
more than 12 years, enabling nearly 5,000 college students to
provide online after school tutoring to more than 3,000 primary
school students. Moreover, our "EYE Social Innovation Customer
Service Center" has helped more than 150 visually impaired
people with education and employment opportunities for nearly

10 years.

Not only have we conducted many positive actions in economic,
environmental and social aspects, but we have also maintained
transparent information disclosure and the check and balance
mechanism in place. Thus, we were listed as one of the Top Ten
Sustainable Model Enterprises at the 2020 Taiwan Corporate
Sustainability Awards in the annual CSR report for the services
industry, illustrating the hard work that the Company is carrying
out to fulfill its corporate social responsibilities. At the same
time, we are actively cooperating with international partners
and working together to promote sustainability trends. We
continue to promote the sustainable hierarchical management
system for hundreds of suppliers and work with these partners

to implement sustainable procurement processes.

Honors and Awards

Chunghwa Telecom maintains a nationwide infrastructure
and services presence, providing high-quality information and
communication integration services in Taiwan. We require
ourselves to operate in accordance with the concept of a
customer-centric service. Our focus on fulfilling customer
demands to meet their satisfaction helps us create enterprise
value. Our efforts have been recognized through the receipt of

major international and domestic awards.

In 2020, as a result of our providing excellent communication
services, Chunghwa Telecom received several Frost & Sullivan
Best Practice Awards in multiple categories, including Taiwan
Mobile Data Service Provider of the Year and Taiwan Data
Center Service Provider of the Year; we were also awarded
Taiwan Cloud Infrastructure Service Provider of the Year

for the first time. For implementing our vision for smart

city development through the integration of core business
applications, Chunghwa Telecom was awarded the 2020
Smart City Innovation Application Award (Smart Agriculture)

and 2020 Smart City Outstand Contribution Award (Smart



A Senior executive team photo taken in March 2021 at 5G Application Demonstration Center.

Health). Based on our trustworthy brand value and as the

only award-winning telecom operator in Taiwan, Chunghwa
Telecom received the Brand of the Year Award at the World
Branding Forum for a sixth consecutive year. We also received
the Platinum Award as the highest honor under the "Reader's
Digest" reputation brand for the 16th consecutive time, as well
as the "CSEA Excellent Customer Service Award" for innovative
customer service, showing that our services have been highly
recognized by consumers. Regarding mobile performance,
Chunghwa Telecom was awarded by Speedtest with the Fastest
Mobile Network, Best Coverage Mobile Network, and Fastest
Mobile Network for iPhone 12, respectively, in 2020. In
addition, OpenSignal's December report awarded us with top
honors in 4G Network Coverage, Download Speed Experience,

Video Experience, and Gaming Experience.

In terms of business operations and sustainable development,
Chunghwa Telecom ranked in the top 5% of Taiwan's listed
companies for corporate governance for the fifth time. For

the ninth year in a row, we were included in the Dow Jones

Sustainability Index's Emerging Markets Index. We received the
Platinum Award at The Asset ESG Corporate Awards for the
eighth consecutive year, which recognized our achievements in
environmental, social, and governance. We were also the only
telecom operator in Taiwan to pass the highest level of BSI
"TCFD Compliance Check" and was listed as one of the Top
Ten National Corporate Citizenship Award and CSR influencer,
which illustrates professional domestic and international
institutions' continued recognition of Chunghwa Telecom's

sustainable operations.

Future Outlook

Turning to 2021, we will continue our two-pillar
"5G+Transformation" strategy and accelerate the construction
of our 5G network. With our advantageous position as the
widest bandwidth and relatively better frequency band provider
in Taiwan, we will actively expand our 5G enterprise private
network, jointly developing 5G + AloT smart applications

with our business partners as we move into the new 5G era.



We will also continue to promote our "RISE ON, TOGETHER"
transformation plan and implement the "Customer - Centric"
operations strategy. Meanwhile, we will strengthen our customer
base, including personal, family, corporate, and international
customers. To achieve fundamental changes, we will continue to
optimize costs and improve our basic capabilities in network, IT,
talent, organization and etc.; combined with investments as well
as mergers and acquisitions, this will enhance the Company's
competitiveness and advantages for long-term development.

We will continue to build a new-generation SDN network that,
when combined with a 5G network, will provide instant high-
speed broadband services at any time on the three networks -
mobile, fixed network, and WiFi - as well as convergent
services such as MOD and IPTV. We will increase investments
in the construction of submarine cables by constructing the
Asia-Pacific submarine cable double ring, formed by the

Pacific Rim and Southeast Asia, to turn Taiwan into the Asia-
Pacific submarine cable center. We will continue to invest

in technology research and development, recruit and cultivate
outstanding talent, and explore domestic and overseas markets
to secure new growth opportunities in the post-pandemic period
and from Taiwan's Forward-looking Infrastructure Development
Phase 2 Program. This will further improve "people's lives to
enjoy smart lifestyles, better manage across industries to create
a digital economy," to help the Company reach its development
vision of "Leading in smart |lifestyles, and becoming a digital

economy enabler."

We will continue to strengthen ESG initiatives and implement
sustainable management practices. Our "Low Carbon Economy,
Sustainable Supply Chain" initiative has been adopted by
hundreds of suppliers to conduct carbon emissions management.
We will strengthen green energy policies and increase the
usage of green electricity in our network. We fully support the
government's technology initiatives to assist with pandemic
prevention measures. To fulfill corporate social responsibilities,
we will continue to leverage our digital technology through the
Chunghwa Telecom Foundation to promote the prosperity of the
entire society and bridge the digital divide. To strengthen our
corporate governance, we continue to implement our Code of
Integrity Management, strengthen risk management, and improve
supply and procurement management. We remain committed

to creating sustainable value for Chunghwa's shareholders,

customers, employees, and society as a whole.

1. Operating Performance in
2020

1.1 2020 Operating Review
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As of December 31, 2020, Taiwan local telephone penetration
has reached 120.3% (according to the NCC's definition and
calculation of "local telephone household subscribers as a
percentage of total nationwide households"), of which the
Company's subscribers totaled 9.90 million, representing a
leading market share of 92.1%. For mobile communication,

the nationwide penetration rate has reached 124.3%, of which
the Company's subscribers totaled 11.30 million, representing
a market share of 36%. The Company continues to maintain

its market leadership position in terms of subscriber numbers.
For data communication, the total number of households with
internet access in Taiwan represents a penetration rate of
82.8% (according to the Taiwan Network Information Center
report "2020 Taiwan Internet Report"), of which the Company's
broadband subscribers (ADSL and FTTx) totaled 4.35 million,
representing a market share of 65.6%; HiNet broadband ISP
subscribers totaled 3.58 million, representing a market share of
60.2%.

In 2020, due to the impact of the COVID-19 pandemic,

there has been a decline in momentum of consumption and
investment activities, while economic and trading activities
cooled rapidly. Despite these circumstances, the Company
maintained its progress in 5G development within the
telecommunication industry. Since launching at the end of
June, 5G base stations have covered major business districts,
science parks, approximately 50 universities, crowded indoor
gathering circles, and transportation hubs throughout Taiwan.
The Company established 5G networks across 22 cities and
counties in Taiwan. Looking ahead in 2021, considering the
ongoing COVID-19 pandemic, the Company will continue

to prioritize the health and safety of all its employees and
customers. In addition to closely tracking pandemic updates,
the Company will focus on its strategies for development

and business growth while leveraging its core advantages to
maintain its leading position in Taiwan. With Taiwan's largest
5G bandwidth, leading telecommunications technologies, and a
solid market position, the Company is confident in its ability to

continue creating value for all shareholders.

In 2019, the Company participated in the nation's mobile
bandwidth (5G spectrum) auction and secured 90 MHz of
bandwidth in the 3.5GHz band and 600MHz in the 28GHz band.
With better frequency allocation to sustain 5G development, the
bandwidths offer crucial resources and a significant advantage
for the development of mobile broadband business in the next
two decades. Of note, the Company was the only one to obtain
the widest frequency of 690MHz. Based on its current edge in
4G network and spectrums, the Company will actively expand

its 5G network deployment, maximize the advantages of these



bandwidths, and advance long-term developmental leads in
mobile broadband to provide high-quality services to its retail

customers and enterprise clients.

For its broadband business, in September 2020, the Company's
broadband business ranked first in all eight categories of
InsightXplorer's "2020 Residential Broadband Internet Usage
and Satisfaction Survey" (which included customer service
satisfaction, customer loyalty, brand recognition, overall service
satisfaction, network stability satisfaction, value added service
satisfaction, upload speed satisfaction, and brand loyalty,
showing that satisfaction with the Company's broadband

business leads against those of other brands.

In addition, the Company is actively enhancing its MOD
business by providing rich content and offering better digital
convergence services through Hami Video. The Company
continues to migrate to the higher-speed broadband access of
FTTx, enable government DIGI" national policy, construct Gbps
networks, and further strengthen its nationwide broadband
network capabilities. For enterprise services, the Company
continues to develop vertical-based business operations,
especially for small and medium enterprises (SMEs); it does so
by providing optimal services for different industries to create

higher customer value.

Strong customer support is a key success factor of Chunghwa
Telecom's leadership. The Company continues to deliver
compassionate, integrated and innovative services to maintain
voice business |leadership, expand broadband and value-added
services (VAS), promote enterprise ICT, and grow in overseas
markets. These efforts ensure the Company's leading brand and
market share within the Taiwan market and solidify its revenue

and customer growth.

The Company intends to provide more VAS for domestic

fixed communication services. For broadband access with
better service quality, the Company focuses on higher-speed
optical fiber offerings by constructing a faster and more stable
broadband network environment. As of December 31, 2020, the
total broadband subscribers of the Company are approximately
4.35 million, of which approximately 1.76 million subscribers
use 100Mbps and above, representing an increase of 11% year
over year. In addition, FTTx subscribers are approximately
3.62 million, representing an increase of 0.1% year over year.
Furthermore, the Company is actively promoting MOD services,
and making an effort to introduce high-quality channels and
program content with HiNet+MOD+Mobile 4G Triple Play
integration, in order to provide ubiquitous and seamless

digital convergence services across networks, platforms, and

terminals. Due to the impact of the COVID-19 outbreak, popular
sports events (such as the Tokyo Olympics) and new movie
premieres have been postponed, affecting MOD customers'
growth momentum. As of December 31, 2020, MOD subscribers
are approximately 2.07 million, representing a year-over-year

decrease of 0.6%.

As a leader in mobile communication, the Company launched
high-speed 5G services on June 30, 2020, marking a milestone
while leading the nation into a new era for telecommunication.
Using innovative technologies such as AR, VR, Al, loT, Big
Data, and cloud, combined with 5G's advantages of high-speed,
low latency, and massive connectivity, the Company developed
applications in 7 categories and 13 vertical sub-sectors to form
a cross-industry 5G ecosystem. With 4G/5G EN-DC technology,
the Company established the nation's widest dual mobile
network coverage while providing high-quality services. The
Company continues to develop mobile VAS and expand its
mobile network infrastructure as it promotes Hami VAS. As of
December 31, 2020, the Company's mobile broadband customer

base has reached approximately 11.30 million.

For internet services, the Company continues to promote HiNet
broadband access and home Wi-Fi services for FTTx customers
as well as enhanced VAS, including video/audio offerings. In
addition, the Company focuses on enhancing customer relations
and membership operations with integrated content services

to increase customer satisfaction and to enhance its product

portfolio's competitive advantages.

For international fixed communications, the Company continues
to improve service quality, reduce churn rates, and promote
prepaid card that targets foreign workers, as well as other
integrated marketing sales. In addition, the Company is actively
expanding in the overseas market by offering services including
international leased lines, VAS, and overseas ICT services, in

order to increase international service revenues.

The Company continues to strengthen overall operating
efficiency, including integrating channel subsidiaries with a
focus on relocating service centers to busy business districts
to meet customers' needs and enhance its service advantage. In
addition, the Company is consolidating service delivery into
single access points-of-contact and implement onsite service
inspections. Furthermore, the Company continues to consolidate
electronic and paper bills in order to ensure more convenient

and better quality telecommunication services.

For digital channel expansion, the Company's online store

provides more convenient and accelerated online processing



for all customers as well as online order and home delivery
services, resulting in a significantly improved one-stop online

experience.

In terms of operating cost discipline, the Company continues
to improve operating efficiency and optimize its internal
organization, enhancing headcount structure while leveraging
newly hired talents. In addition, the Company has designed
various incentive programs, such as corporate bonuses and
employee compensation, in order to encourage more employee

contributions.

1.2 Capital Expenditure

The Company's total CAPEX for 2020 was NT$23.51 billion,
including NT$11.48 billion for domestic fixed communications
(including access and broadband network), NT$8.83 billion for
mobile communications, NT$1.40 billion for internet, NT$0.78
billion for international fixed communications, and NT$1.02

billion for others.

1.3 Revenue, Expenditure & Profit Analysis

Unit: NT$ millions

Financial Metrics Fiscal Year 2019 2020
Revenues 207,520 207,609
Gross Profit 71,568 70,580
Income from Operations 40,646 42,362
Revenqe & Non-Operating Income and Expenses 1,104 469
Expenditure
Income before Income Tax 41,750 42,831
Net Income 33,764 34,706
l;lfetﬂ:go;;:ntattributable to Stockholders 32,789 33,406
Return on Assets (%) 77 7.09
Return on Equity (%) 8.74 8.95
Profitability | Pre-tax Income to Paid-in Capital (%) 53.82 55.21
Net Income Ratio (%) 16.27 16.72
Earnings Per Share (NT$) 4.23 4.31

Note: The above table is based on consolidated financial reports.

1.4 Research & Development
To maintain the competitive advantages of the Company's
core and emerging businesses, Chunghwa Telecom consistently

invests a considerable amount of resources in research and
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development. Through innovative R&D, acquisition of domestic
and foreign technologies, and cooperation among the government,
industry, universities, and research institutions, the Company
aims to master the key technologies in the telecommunications
industry to enhance network performance and quality of
communication, reduce costs, and gain a competitive edge in

its core business. The Company will actively invest in research
and development in the emerging domains, such as artificial
intelligence, Big Data, loT, cloud services, cyber security, and
5G, and build related new products and innovative solutions so

as to meet customer demands.

In 2020, the R&D expenditure of the Company totaled NT$ 3.85
billion, representing 1.85 % of the consolidated revenues. The
R&D investment is in line with the Company's operation focus
and the ICT development trend in order to maximize the value

proposition for all customers.

2. Business Plan Highlights
for 2020

2.1 Operation & Strategy Outlook
Facing a structural change in the telecommunications market,
as we turn to 2021, the Company will focus on leading in the
5G era as well as executing business transformation initiatives
in an effort to improve people's lives, to help upgrading
industries, and enhance our operations in engineering, business
and management. Along with its five key pillars of strategy
- core business maintenance, growth in the enterprise market,
enhancement of emerging businesses, improvement of core
competencies, and expanding cooperation - the Company aims
to expand in both domestic and overseas markets and strengthen
its involvement in corporate social responsibility as it secures
the business opportunities in digital convergence and the digital
economy and continue to support its strategic partners. The
Company is fully committed to growing its business, becoming
a leader in the smart living industry, empowering the digital
economy, and delivering value to customers, shareholders,
employees, and society.
® | eading in the 5G Era: Steering the launch of 5G operations
and deploying 5G spectrums on both 2.1GHz and 3.5GHz
bandwidths, the Company will lead its peers in coverage and
capacity, establish an end-to-end ecosystem, deploy innovative
5G applications, and usher in the new 5G era.
® Strategic Transformation: Under the guiding principle of
customer-centric value creation, the Company will continue to
execute on its "RISE ON, TOGETHER" strategic transformation
plan to make a fundamental change and achieve sustainable

growth.
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® Maintaining the Core Business: Enhance the customer
experience, maintain the Company's leading brand image, and
provide convergence services to create customer value.

® Growing in the Enterprise Market: Enhance industry-specific
operations, innovate with B2B2X business models, seize
the opportunities of the digital economy, and enhance the
collaboration and cooperation of the sales, product, and R&D
departments to improve product ownership and gross profit.

® Enhancing Emerging Businesses: Leveraging the 5G and
AloT platforms, target the emerging businesses of loT, cyber
security, IDC/cloud, fintech, big data advertising, and smart
living services to meet customer demand.

® |mproving Core Competencies: Through digital transformation,
upgrade the capabilities of the Company's networks, IT, talent
pool, and organization to achieve fundamental changes in
mindset, behavior, and structure, and to establish advantages
for the long-term development of the Company.

® Expanding Cooperation: Construct open platforms to
build ecosystems and to create partnerships for digital
transformation, with proactive strategic investment and M&A

to strengthen overall performance.

2.2 Key Operating Metrics Outlook
The Company estimates its 2021 operating targets as listed

below, based on its current evaluation of all business segments:

. Subscribers/Minutes
Key Offerings in million

Local 9.63 Subs

gomestiq Fi)_(ed Domestic Long Distance 1,282.8 Mins
ommunications

Broadband Access 4.292 Subs

tobile Mobile 12.736 Subs
ommunications

Internet Network HiNet Broadband ISP 3.538 Subs

Icnternati_onal_ Fixed International Long Distance 193.2 Mins (Note)
ommunications

Note: Only including outgoing minutes.

2.3 Key Product & Marketing Strategy
The Company's product, pricing and channel strategies for

telecommunication and ICT services are listed below:

(1) Products

While facing the challenges of a competitive market
environment and industry regulatory limitations, the Company
continues to integrate and innovate its services to improve and

upgrade the customer experience as well as to explore attractive

VAS opportunities to increase customer Average Revenue Per
User (ARPU). In addition, the Company has expanded its product
portfolio for digital life VAS to fulfill digital convergence

consumption demands and to enhance its total revenue.

For domestic fixed communication, the Company leverages its
IP network in providing video telephone services; integrated
fixed network, data, and mobile services; and various VAS for
telecommunication, entertainment, information, and enterprise
customers in order to increase the total revenue. In addition,
MOD continued to focus on offering industry-leading exclusive
content, interactivity, multi-screen, high definition (4K, HD), and
other diverse features, in order to increase overall subscriptions

and revenue.

For mobile communication, the Company continues to expand
its mobile internet services in order to increase the overall
revenue stream. The Company continues to build its mobile
network, the quality of which has received recognition and

is honored by numerous domestic and international awards.

For 2021, the Company plans to continue constructing and
optimizing its high-speed broadband network, optimizing its
service coverage, offering flexible rate packages, providing more
diversified mobile VAS, such as music (KKBOX, ringback tone),
Hami Pass, Hami Video (movie, TV), Hami Cloud Gaming, Hami
VR, e-book (Hami Books, children's books), as well as promoting
mobile payment service, in order to better fulfill the demands
of different market segments and, consequently, to increase

customer contributions to the revenue stream.

For broadband and internet services, the Company focuses

on broadband access upgrades and FTTx services in order

to provide customers with a higher speed and more stable
broadband network environment. The Company offers FTTx
promotional packages as well as integrated broadband/MOD
services in order to enable customers to enjoy one-stop services
for their internet access and media entertainment needs. In the
future, the Company plans to develop more innovative VAS and
diverse digital home services to fulfill customer demands for a

smart life.

In addition, to meet the demands generated by the trend of
digital convergence, the Company is providing cloud-enabled
computing and solutions as well as cloud SaaS services,
including Customer Relation Management (CRM), Enterprise
Resource Planning (ERP), and Point of Sale (POS). The
Company continues to develop various OTT and convergence
services, such as video/audio, music, e-book, Hami Pass and
mobile payment, to provide differentiated digital convergence

experiences for all households.



For enterprise services, the Company leverages its ICT product
portfolio as the core in developing advanced solutions, such
as loT(Intelligent Energy Network (iEN), Intelligent Video
Surveillance Service (1VS), Intelligent Transportation System
(ITS), and Intelligent Green Building (IGB)); cybersecurity; IDC
integration; cloud computing; smart cities; and forward-looking
infrastructure-related products for enterprises and governments.
The Company is also continuing research efforts for emerging
services, such as CHT loT smart platform, Al, big data, smart
healthcare, in order to increase its mid- to long-term revenue

growth momentum.

(2) Pricing

The Company devises competitive product offerings with various
rate plans to target customers by leveraging its comprehensive
product portfolio, large customer base, and service innovations.
For broadband services, the Company offers a broadband
internet promotional plan, a fixed + mobile broadband bundled
package, a broadband+mobile+Wi-Fi bundled package, and a
broadband+MOD+content bundled package, in order to fulfill
household demand for internet access and entertainment. For
mobile communication, the Company has designed various
voice and mobile internet promotional plans in order to attract

customers to migrate to better services and product quality.

(3) Sales Channel

As of December 31, 2020, the Company has 700 service outlets,
of which 455 are directly operated service centers and 245

are exclusive service stores, in order to offer broadband, MOD,
mobile, and other services. In 2021, the Company's channel
optimization efforts will focus on migrating physical stores to
better-located and crowded places in order to provide customers

with more convenient and efficient services.

For the online channel, the Company will continue to expand
its online store presence and mobile apps for better service
coverage, and optimize its apps and online store to provide
self-help services, in order to enable more convenient access to
customer-centric services, including billing inquiries, contract

reviews, repair statuses, and more.

To meet customer demand, in addition to physical service
locations, online stores, mobile apps and other diversified

sales channels, the Company manages direct sales and services
through a CRM platform, combining it with big data analysis

to further improve marketing efficiency through targeted
advertising. Also, the Company continues to expand its customer
point reward program and membership management capabilities
in order to increase overall customer loyalty. Furthermore, the

Company increases customer loyalty by leveraging corporate
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branding commercials, participating in exhibitions, and

strengthening PR practices and targeted marketing. This raises

new product awareness and favorable opinions, accelerating the

spread of the company's reach.

2.4 Impact from Regulatory Changes and

Competitive Development

(1) On February 21, 2020, the NCC completed the 5G spectrum

auction and all five operators successively launched 5G
services. The allocation of the 5G spectrum and initiation
of 5G services were expected to commence a new wave of
industry development, which has the potential to change
competitive landscape, business models, and fee structures.
The Company secured the largest bandwidth with better
frequency locations, including 3.42 - 3.51 GHz (90MHz

in total), the most matured and non-interference location

in the 3.5GHz band (270MHz in total), and 27.9 - 28.5
GHz (600MHz in total) the front section and the widest
band in the 28GHz band (1600MHz in total), which has

an opportunity to expand the bandwidth as a continuous
frequency in the future. Based on the advantage of 5G
spectrum, the Company ensures a strong foundation to lead
technology innovation and further drive industry development

in mobile broadband services.

(2) The Legislative Yuan approved a budget for the third stage

(3

=

of its Forward-looking Infrastructure Development Program
in January 2021. This budget for 2021-2022 includes

a subsidy of NTD15.49 billion, allocated to encourage
telecom operators to speed up construction of 5G networks
while promoting several projects in digital and infrastructure

in urban and rural areas to further drive 5G development.

In conjunction with the release of the 5G 3.5GHz frequency
band, some of the frequency in the C band of the Company's
ST-2 satellite have halted service in Taiwan since May
2020, the Company has transferred the existing customers
in Taiwan to ensure the continuing services. In addition,
the government has confirmed a compensation budget of
NTD460 million for the Company in 2021-2022 as part

of the third stage of the Forward-looking Infrastructure

Development Program.

(4) The primary goals of the Executive Yuan of Taiwan's

"Digital Nation and Innovative Economic Development
Program (2017-2025)" (the "DIGI" plan") are to increase the
scale of Taiwan's digital economy, expand the broadband
network, provide all Taiwanese citizens with broadband
internet access, and strengthen Taiwan's information

technology capabilities. Specifically, the development

n



strategy includes creating an environment suitable for
digital innovation ("DIGI" Infrastructure") and establishing
Taiwan's ultra-high-speed broadband service with a target
of 90% of 1Gbps coverage by 2020 and 2Gbps coverage

by 2025, respectively. Upon further review, the Company
responded affirmatively to the government's DIGI™ gigabyte-
level broadband coverage policy goal. In 2021, the Company
increased a portion of its fixed broadband network spending
to encourage customers to upgrade to broadband speeds

of 300Mbps or above, further solidifying the competitive

advantages of the Company's fixed broadband network.

(5) The "Telecommunications Management Act" was
promulgated by the President on June 26, 2019. Except for
certain articles regarding frequency allocation, the effective
date of most of the articles of the "Telecommunications
Management Act" was set by the Executive Yuan to be
July 1, 2020, and the aforementioned articles regarding
frequency allocation also became effective from November
1, 2020. The NCC approved CHT's transition registration
on September 30, 2020, making CHT a qualified service
provider governed by the "Telecommunications Management
Act" since then. The Company has a task force to deliver
viable responses to potential changes in the competitive

environment as a result of regulatory reforms.

(8) The spirit of the "Unmanned Vehicle Technology Innovation
Experiment Regulations" regulatory sandbox, implemented
by the Ministry of Economic Affairs, strives to foster
the development of friendly regulations and innovation
test fields in Taiwan to build a comprehensive, safe and
innovative environment for domestic experimentation.

In February 2020, Kingwaytek Technology's cooperation
with the Company reached a milestone when it received
Taiwan's first self-driving test license. With the support of
the government, a 5G test field is being established in the
Hutoushan Innovation Hub in Taoyuan, to develop solutions
for self-driving. Furthermore, the first autonomous bus
produced in Taiwan has created a precedent for Taiwan's AV
(autonomous vehicle) open field transportation. In August
2020, a connection test between Kanding Station (light rail
station) and Miranew Cinemas in Tamsui was successfully

completed.

(7) Since the implementation of the Hong Kong National
Security Law on July 1, 2020, new rules and regulations
have created uncertainty for multinational companies and
OTT operators. In response to these developments, affected
companies have gradually transferred their operation centers

from Hong Kong to other locations. For example, LINE has

moved its backup server for storing user data to Singapore.
Facing the changes of new international situation, Chunghwa
Telecom will build a double ring submarine cable in the
Asia-Pacific region and integrate with the core capabilities
of IDC, cloud computing, cybersecurity, backhaul and other
businesses to actively support the entry of customers and
landing of new submarine cables. In addition, in response
to the evolving international submarine cable transmission
system and to provide a higher number of wavelength
technologies, the Company has maintained its investment in
new, high-bandwidth international submarine cables (such
as SJC2) to provide better circuit cost advantages in the

future and pursue international business opportunities.

(8) The U.S.-China trade tension has prompted China-based

Taiwanese businesses to transfer their production lines

and orders to Taiwan. The government has also promoted
"Action Plan for Welcoming Overseas Taiwanese Businesses
to Return to Invest in Taiwan" to encourage Taiwanese
businesses to return. In 2021, the Company continues to
refine its potential customer exploration of those Taiwanese
businesses that may return, including plans for voice,
mobile, internet, data, PBX (including IP-Centrex), cloud
backup, storage equipment, firewall, solar photovoltaic

energy equipment, etc.

(9) The initial outbreak of COVID-19 had developed into a

pandemic in 2020, imposing a major burden on the medical
system and causing border lockdowns in various countries,
severely affecting the life and work of individuals and
economic activities. Despite the various economic relief
measures introduced by lawmakers around the globe, the
COVID-19 impact continued to affect multiple industries,
in particular the transportation and tourism industry. The
impact on the telecommunications industry has been
relatively mild and primarily affected the revenue of mobile
international roaming services. In addition to executing its
business continuity plan to ensure business operations go
uninterrupted, the Company will actively pursue business
opportunities in the "New Normal," such as home economy,
zero-touch, and accelerated digital transformation of

enterprises.



Y (e 0 Shareholders




Company Profile

1. Date of Incorporation

2. Company Milestones




Company Profile

Chunghwa Telecom is the largest integrated telecommunication
service provider in Taiwan. The Company's primary businesses
include fixed communication, mobile communication, broadband
access, and internet services. The Company also provides ICT
services to enterprise customers such as big data, cybersecurity,
cloud computing, IDC, etc. At the same time, it is expanding into
emerging technology services such as loT and Al to create an
advanced communication environment and a convenient digital
lifestyle for customers, as well as to serve as an important partner

for international telecommunication service providers.

Chunghwa Telecom adheres to the service concept of
"Minimizing the digital divide, Implementing environmental
sustainability and Caring for disadvantaged groups", and

makes good use of the company's core technology, resources,
capabilities and characteristics, to practice its "Always Ahead"
brand spirit by three aspects of "Environmental, Social and
Governance". The Company demonstrates its determination

to realize the best practice of sustainable operations with
concrete actions, and implements full scale of Corporate Social
Responsibilities (CSR). In recent years, the Company has been
actively involved in ESG initiatives and has obtained various

domestic and international awards and recognition accordingly.

1. Date of Incorporation

The Company was officially established on July 1, 1996.

2. Company Milestones

2.1 Merger and Acquisitions, Strategic
Investments in Affiliated Enterprises for the
most recent year and up to the Publication
Date of this Annual Report

(1) The Company established 75% equity interest in
Chunghwa Leading Photonics Tech Co., Ltd. ("CLPT")
on July 28, 2016.

(2) The Company established 100% equity interest in
Chunghwa Telecom (Thailand) Co., Ltd. on March 3, 2017.
The Company's investment had increased in October 2019.
After the capital increase, the Company's equity interest
remains at 100%.

(3) The Company established 80% equity interest in CHT
Security Co., Ltd. ("CHTSC") on December 14, 2017. In
addition, CHTSC issued new shares for employee share
options in 2021. Therefore, as of February 28, 2021, the
Company's equity interest in CHTSC has declined to 77%.

(4) As of December 31, 2018, the Company's consolidated
equity interest in Senao International Co., Ltd. ("SENAQO")

has declined from 32%, the initial ratio in 2007, to 28%,
due to the exercise of employee share option plan and the
transferring plan of treasury stock to employees.

(5) The Company increased equity interest in International
Integrated Systems, Inc. ("II1SI") from 31.16% to 51.54%
on July 1, 2020. In addition, |IS| issued new shares for
employee share options twice in September 2020 and
January 2021. Therefore, as of February 28, 2021, the
Company's equity interest in |ISI has declined to 51.02%.

(6) As of December 31, 2020, the Company's consolidated
equity interest in CHIEF Telecom Inc. ("CHIEF") has
declined from 70%, the initial ratio in 2006, to 59%, due
to the IPO in Taiwan OTC market in 2018 and the exercise

of employee share option plan from 2018 to 2020.

For more details, please also see page 71, Chapter |ll, Section
10, "Comprehensive Shareholding Information Relating to
Company, Directors, Management, and Companies Affiliated

through Direct and Indirect Investments".

2.2 Status of Corporate Reorganization for the
most recent year and up to the Publication
Date of this Annual Report

None.

2.3 Significant Shareholding Changes in
Directors or Shareholders with Greater
than 10% Shareholding for the most recent
year and up to the Publication Date of this
Annual Report

None.

2.4 Changes in Managerial Control for the most
recent year and up to the Publication Date
of this Annual Report

None.

2.5 Material Changes in Business Operation,
or Service Offerings for the most recent
year and up to the Publication Date of this
Annual Report

None.

2.6 Other Matters of Material Significance that
could Affect Shareholders' Interest for the
most recent year and up to the Publication
Date of this Annual Report

None.
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Corporate Governance Report

1. Organization Structure

1.1 Organization Chart

Chunghwa Telecom Organization Chart
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1.2 Principal Lines of Business

® Northern Taiwan Business Group: local telephone, domestic

long distance, public phone, leased lines, ADSL, FTTx,

intelligent network, MOD, Hami Video, enterprise solution,

mobile communication, and data communication.

® Southern Taiwan Business Group: local telephone, domestic

long distance, public phone, leased lines, ADSL, FTTx,

intelligent network, MOD, Hami Video, enterprise solution,

mobile communication, and data communication.

® Mobile Business Group: mobile handset, short messaging

service, or SMS, value-added services, roaming services,

mobile data, mobile VAS (call-answer, multimedia, e-book,

mobile payment, digital content), Mobile Virtual Private
Network/Mobile Data Virtual Private Network, or MVPN/

MDVPN, and Mobile-Internet of Things (M-10T), and enterprise

mobile services.

® |nternational Business Group: International Direct Dialing,

or IDD, Super eCall, international calling card, international

Taichung,
Kaohsiung
Branch

internet card (Let u Tour), conference call, TWGate,

International Private Leased Circuit (IPLC), Internet Protocol

Virtual Private Network, or IPVPN, satellite transponder

leasing, satellite VAS, satellite mobile communication,

enterprise integrated services, and others.

® Data Communications Business Group: internet, data

communication, data telecommunication VAS, IDC, cloud

computing, loT, Al, smart care, Big Data, multimedia,

information system, information security, commercial

application, integrated services for government entities and

enterprises, and others.

® Enterprise Business Group: ICT solution, ICT project

management and implementation, standardized and customized

integration services for enterprise clients, cross-domain

emerging businesses development, and others.

® Telecommunication Laboratories: primary focus on research

and development, including wireless communication,




broadband network, digital convergence, network management, ® Telecommunication Training Institute: employee training and
customer service information, cyber security, operating education, professional talent selection, relevant training and
strategy, enterprise solutions, accounting information, consultation for operation, management, technology, sales/

intelligent internet, cloud computing, and others. marketing, commissioned training programs, skill assessment,

training material and journal design, publication, registration

and distribution, and others.

2. Directors, President, Senior Executive Vice Presidents,
Vice Presidents, Assistant Vice Presidents, Senior
Directors and Department Heads

2.1 Directors
(1) Director Profile

Shareholding when

. ; t Shareholding
Title . . Date Date First Elected Elected Curren
(Note 1) Nationality Name Gender Elected Tenure (Note 2)
Shares % Shares %
Director ROC. | MoOTC - | R st Jure 11, 1996 2,737,718,976 | 35.29% |2,737,718,976 | 35.29%
Chairman, .
Chief Ghi-Mau Sheih dune 21, | une 20, | et sorr oo "
Executive R.O.C. (Representative M p ’ p ’ uary ) 72,054 0% 72,054 0%
p 2019 2022 Succeeded as the Chairman
Officer and of the MOTC) .
Di & CEO on April 22, 2019
Irector
Shui-Yi Kuo

President, . June 21, June 20, .
R.O.C. (Representative M 2019 2022 April 26, 2019 0 0% 35,000 0%

and Director of the MOTC)

Shin-Yi Chang June 21 June 20 January 16, 2017 to

Director R.O.C. (Representative M “2019 ’ ”2022 " August 9, 2018 0 0% 0 0%
of the MOTC) (Note 2)
Lien-Chuan Lee

Diirsstiar ROC. | (Representative | M [SePtember 16, Jure 20, September16, 2019 0 0% 0 0%
of the MOTC)
Sin-Horng Chen

Director ROC. | (Representative | M | e 21 | Jue 20 June 21, 2019 0 0% 0 0%

of the MOTC)

Yu-Lin Huang June 21 June 20
Director R.O.C. (Representative M 2019 ’ 2022 ’ February 13, 2019 0 0% 0 0%

of the MOTC)

) Flung-Yi Hsiao June 21 June 20 5 o
Director R.O.C. (Representative M 2019 2022 June 21, 2019 0 0% 0 0%

of the MOTC)

Chin-Tsai Pan June 21 June 20
Director R.O0.C (Representative M uzoe1g ’ "126322 ’ March 22, 2017 2,000 0% 2,000 0%

of the MOTC)

Drecor | ROC | Lo-YuYen Mo T | June 24, 2016 0 0% 0 0%
Independent | R0 | JenRan Chen M| une 2T | June 20, June 24, 2016 0 0% 0 0%
pdependent | ROC | Chung-ChinLu | M | e 2l | June 20 Jure 15, 2018 0 0% 0 0%
Drecor | ROC | Yi-ChinTu Mo e | June 21, 2019 0 0% 0 0%
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As of February 28, 2021

Spouse & Minor Shareholding by Executives, Directors or
. Nominee Mai . Supervisors who are Spouses or
ajor Experience & . Pe o> 7 | Remarks
Shareholding Arrangement Eddcatiog (Note 3) Other Position within Two Degrees of Kinship | (\ote 4)
Shares % Shares % Title Name |Relation
0 0% 0 0% - - - - - -
Chairman and Chief Executive Officer, Chairman & CEO,
0 0% 0 0% Chunghwa Telecom Co., Ltd. Chunghwa Telecom Co., Ltd. B B _ _
° ° Master, Business Administration, National Director, Industrial Technology
Taiwan University Research Institute
. President.
President, Chunghwa Telecom Co., Ltd. ’
0 0% 0 0% Master, Accounting, National Chengchi Chunghwa Telecom Co, Ltd. - - - -
Uni ! Director, Cornerstone Ventures Co.,
niversity
Ltd.
Director, Department of Accounting,
MOTC Supervisor, Taiwan International Ports
0, 0, ’
0 0% 0 0% Master, Accounting, National Taiwan Corp. - - - -
University
Vice Minister, MOC
0 0% 0 0% Master, Economics, National Chengchi Director, Memorial Foundation of 228 - - - -
University
Professor, Department of Electrical and
Computer Engineering, National Yang Ming . . .
15729 | 0% 0 0% | Chiao Tung University Managing Director, ndustial ; ; . .
Ph.D., Electrical Engineering, Texas Tech 9y
University in Lubbock, Texas, US
President of Taiwan Foundation for
Democracy
0 0% 0 0% Ph.D., Civil and Environmental NA - - - -
Engineering, University of California at
Berkeley, USA
Professor,
0 0% 0 0% Department of Law, School of Law, Independent Director, B B ~ ~
° ° Soochow University China Electric Manufacturing Corp.
Ph.D., Law, Soochow University
Executive Director, Chunghwa Telecom . .
0 0% 0 0% Wit Unfen Engineer, Kaohsiung Branch, B B ~ ~
Kaohsiung Industrial High School Chunghwa Telecom Co,, Ltd.
Chairman, Independent Director, Sinyi Realty Inc.
0 0% 0 0% Entrepreneurs Co-Creation Platform Independent Director, Qisda Corp., B B ~ ~
° ° Master, Accounting, National Chengchi Legal Representative Director,
University Chinese Television System Inc.
Executive Board Director, Independent Director,
0 0% 0 0% Pixnet Digital Media Technology Co., Ltd. Ezfly International Travel Agent Co., Ltd. B B _ _
° ° Master, Sociology, National Taiwan Executive Board Director,
University Institute for Information Industry (I11)
Managing Partner,
Lex & Honor Law Offices Independent Director,
Bachelor, Law, National Taiwan Bank SinoPac Co., Ltd.
0, 0, ’ ’ " - - - -
0 0% 0 0% University Independent Director, ShareHope
Bachelor, Political Science, National Medicine Co., Ltd.
Taiwan University
Professor, Electrical Engineering
Department,
0 0% 0 0% National Tsing Hua University NA - - - -
Ph.D., Electrical Engineering, University
of Southern California, USA
Founder of Taiwan Al Labs Director.
0 0% 0 0% Master, Computer Science and Information . ’ . - - - -
f : . ; . - Taiwan Creative Content Agency
Engineering, National Taiwan University
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Note 1: For institutional shareholder, the name of the institution and the name of its representatives are listed separately, as shown in the table below.

Note 2: Fill in the first time the person served as director or supervisor, please provide explanation for any gaps within the terms of the office.

Note 3: If any of the current and past experiences involve part of the auditing CPA firms or any of the Company affiliates, please provide details for the person's title and responsibilities.

Note 4: When the chairman and the president, or manager of the same level (the executive management), are the same person, or a spouse or relative, there should be a clear explanation on the reason,
rationale, necessity, countermeasures and other relevant information.

Table 1: Major Shareholders of Chunghwa Telecom's Institutional Shareholders

As of February 28, 2021

Name of Institutional Shareholders

Major Shareholders of the Institutional Shareholders

Ministry of Transportation and Communications, or MOTC

NA

(2) Director Independence

As of February 28, 2021

Meet One of the Following Professional Qualification Requirements, Independence Criteria(Note 2)
Together with at Least Five Years Work Experience P
Criteria Number of
An Instructor or A Judge, Public Have Work umber ot
Higher Position in | Prosecutor, Attorney, Experience Other Public
a Department of Certified Public in the Areas .Comp.anles
Commerce, Law, Accountant, or Other of Commerce, n W.h'.Ch the
Finance, Accounting, Professional or Law, Finance, Indlyldual
or Other Academic Technical Specialist or Accounting, 1s
Department Related Who has Passed a or Otherwise Conct_lrrently
to the Business National Examination | Necessary forthe | 1 | 2 |3 | 4 |5 |6 |7 |8 |9 |10[11]12 Serving as
Needs of the and been Awarded Business of the an
Company in a Public a Certificate in a Company Indgpendent
or Private Junior Profession Necessary Director
College, College or for the Business of
University the Company
Name
(Note1)
Chi-Mau Sheih - - V - VIVIVI|V|V|IVIVIV]|V]|V]- 0
Shui-Yi Kuo - \Y, V -l - | VIVI|V|V|IVI|IVI|IV]|V]|V]|- 0
Shin-Yi Chang V - V VIV|V|IV|-|V|V|V|V|IV|V]- 0
Lien-Chuan Lee \Y \% \Y VIV|V|VIVIV|VIV|IV]|V]|V]|- 0
Sin-Horng Chen \Y V \Y VIV|IV|VIVI|IVI|IV|IV|V]|V]|V]- 0
Yu-Lin Huang \ - V VIV|V|VIVIV|VIVIV]|V]|V]|- 0
Hung-Yi Hsiao V - V VIV|V|IV|IVIV|V|V|V|IV|V]- 1
Chin-Tsai Pan - - \Y -|VIVI|IVI|V|VI|IV|V|V|V|V]- 0
Lo-Yu Yen Vv V V VIV|V|IV|IV|IV|V|V|IV|V|V]|V 2
JenRan Chen - - \Y VIV|V|V|IVI|IV|V|IVI|V|V]|V|V 1
Yu-Fen Lin - V V VIV|V|IV|IV|IV|V|V|V|IV|V]|V 2
Chung-Chin Lu V - V VIV|V|IV|IV|IV|V|V|IV|V|V]|V 0
Yi-Chin Tu - - V VIV|V|IV|IV|IV|V|V|IV|V|V]|V 0
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Note: Please tick the corresponding boxes that apply to the directors or supervisors during the two years prior to being elected or during the term of office.

. Not an employee of the company or any of its affiliates.

. Not a director or supervisor of the company or any of its affiliates. Not apply to independent directors appointed in accordance with the Act or the laws and regulations of the local country by,
and concurrently serving as such at, a public company and its parent or subsidiary or a subsidiary of the same parent.

Not a natural-person shareholder who holds shares, together with those held by the person's spouse, minor children, or held by the person under others' names, in an aggregate of one percent or

N

w

more of the total number of issued shares of the company or ranking in the top 10 in holdings.
Not a spouse, relative within the second degree of kinship, or lineal relative within the third degree of kinship, of a managerial officer under subparagraph 1 or any of the persons in the preceding

>

two subparagraphs.
. Not a director, supervisor, or employee of a corporate shareholder that directly holds five percent or more of the total number of issued shares of the company, or that ranks among the top five in
shareholdings, or that designates its representative to serve as a director or supervisor of the company under Article 27, paragraph 1 or 2 of the Company Act. Not apply to independent directors

o

appointed in accordance with the Act or the laws and regulations of the local country by, and concurrently serving as such at, a public company and its parent or subsidiary or a subsidiary of the
same parent.
If a majority of the company's director seats or voting shares and those of any other company are controlled by the same person: not a director, supervisor, or employee of that other company. Not

o

apply to independent directors appointed in accordance with the Act or the laws and regulations of the local country by, and concurrently serving as such at, a public company and its parent or
subsidiary or a subsidiary of the same parent.
If the chairperson, general manager, or person holding an equivalent position of the company and a person in any of those positions at another company or institution are the same person or

~

are spouses: not a director (or governor), supervisor, or employee of that other company or institution. Not apply to independent directors appointed in accordance with the Act or the laws and
regulations of the local country by, and concurrently serving as such at, a public company and its parent or subsidiary or a subsidiary of the same parent.
Not a director, supervisor, officer, or shareholder holding five percent or more of the shares, of a specified company or institution that has a financial or business relationship with the company.

©

Not apply to independent directors appointed in accordance with the Act or the laws and regulations of the local country by, and concurrently serving as such at, a public company and its parent
or subsidiary or a subsidiary of the same parent, if the specified company or institution holds 20 percent or more and no more than 50 percent of the total number of issued shares of the public
company.

Not a professional individual who, or an owner, partner, director, supervisor, or officer of a sole proprietorship, partnership, company, or institution that, provides auditing services to the company

©

or any affiliate of the company, or that provides commercial, legal, financial, accounting or related services to the company or any affiliate of the company for which the provider in the past 2
years has received cumulative compensation exceeding NT$500,000, or a spouse thereof; provided, this restriction does not apply to a member of the remuneration committee, public tender offer
review committee, or special committee for merger/consolidation and acquisition, who exercises powers pursuant to the Act or to the Business Mergers and Acquisitions Act or related laws or
regulations.

10. Not having a marital relationship, or a relative within the second degree of kinship to any other director of the Company.

11. Not been a person of any conditions defined in Article 30 of the Company Law.

12. Not a governmental, juridical person or its representative as defined in Article 27 of the Company Law.
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(3) Director Overall Qualifications

The overall qualifications and implementation of the diversity policy of the Board of Directors

Criteria An employee/ Corr]m:nication The date of the . ..
Gender management of Age naus try appointment as Operational Crisis Leadership

Name the Company ex(;;e;::)ce 2 director Judgment Management

Chi-Mau Sheih M \Y 61~70 45 2017.1.4 \Y \Y \Y
Shui-Yi Kuo M Vv 51~60 20 2019.4.26 \ \ \
Shin-Yi Chang M 61~70 3.4 2019.6.21 Vv V Vv
Lien-Chuan Lee M 51~60 1.6 2019.9.16 \Y V \Y
Sin-Horng Chen M 61~70 43 2019.6.21 \Y \ \
Yu-Lin Huang M 51-60 2.2 2019.2.13 \Y \ \
Hung-Yi Hsiao M 41~50 1.8 2019.6.21 \Y \Y \Y
Chin-Tsai Pan M \Y 51~60 42 2017.3.22 \ \Y \Y
Lo-Yu Yen M 61~70 4.8 2016.6.24 \Y \Y V
JenRan Chen M 61~70 23 2016.6.24 \ \ \
Yu-Fen Lin F 41~50 3.8 2017.6.23 \Y \Y \Y
Chung-Chin Lu M 61~70 32 2018.6.15 \ \ \
Yi-Chin Tu M 41~50 26 2019.6.21 \Y \Y \Y

* indicates partial competencies
Note: Directors as employees of the Company account for 23% of the board, independent directors account for 38% of the board, and female director accounts for 8% of the board.

2.2 Profiles of President, Senior Executive Vice Presidents, Vice Presidents, Assistant Vice
Presidents, Senior Directors and Department Heads

. Shareholding
c . Spouse & Minor .
Title ) ) ) urrent Shareholding Shareholding by Nominee
(Note 1) Nationality Name Gender| Effective Date Arrangement
Shares % Shares % Shares %
President R.O.C. Shui-Yi Kuo M May 8, 2019 35,000 0.00% 0 0.00% 0 0.00%
Senior Executive ROC. | Hong-Chan Ma M | August 10, 2018 0 0.00% 0 0.00% 0 0.00%
Vice President
3?””’ Exeavifive ROC. | Rong-Shy Lin M | Jure 30, 2020 1,361 0.00% 39,000 0.00% 0 0.00%
ice President
Senior Executive ROC. | Wei-Kuo Hong M | June 30, 2020 0 0.00% 0 0.00% 0 0.00%
ice President
Senior Executive
Vice President September 1,
) @i Fresiel R.O.C. Yu-Shen Chen M 2020 100,000 0.00% 0 0.00% 0 0.00%
officer
Vice President R.O.C. Hui-Chen Wei F January 4, 2021 0 0.00% 0 0.00% 0 0.00%
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Risk Information
Decislion- Indestry Operational Accqunting & Legal Global ma.rket Managen'.\ent angl )
Making Experiences Management Finance perspective & Audit Communication

Capabilities Technology

\Y \Y \Y% \Y \Y \Y \Y

Y \ \ \ \Y \Y Y

\ \ \ \ \ \Y *

\Y \ \ \ \Y \Y *

\Y \ \ * \Y \Y \Y

\Y \ \ \ \Y \Y *

Vv \Y % * Vv * * *

\Y \Y \% * \Y * \Y

\Y \Y V Vv \Y \Y \Y

\ \ \ \ \ \ \

\Y \Y \Y \Y \Y \Y \Y *

\Y \ \ * \Y \Y \

\Y \Y \ \Y \Y \Y \Y

As of February 28, 2021

Officers who are Spouses
or within Two Degrees of

Kinship Remarks

(Note 3)

Major Experience

& Education (Note 2) Other Position

Title Name | Relation

Senior Executive Vice President and Chief Financial
Officer, Chunghwa Telecom
Master, Accounting, National Chengchi University

Director of Cornerstone Ventures Co., Ltd = = - -

Director of CHIEF Telecom Inc.

Chairman of Chunghwa Sochamp Technology Inc.
Director of CHT Security Co., Ltd.

Director of Next Commercial Bank Co., Ltd.

President, Data Communications Business Group,
Chunghwa Telecom

Master, Management Science, National Chiao Tung
University

Sresiidnts, Bein Cavmiesiiens Busiess G, Igcl)rethtzzjr of Taiwan International Standard Electronics
., Ltd.

Chunghwa Telecom - - - -

Ph.D., Computer Science, National Chiao Tung University B::zﬁg[ g]t ﬁ};i?ggxn:;\fiimse:ﬁkc& th_ct‘d

Director of Light Era Development Co., Ltd.

Director of Taipei Financial Center Corp.

Director of Chunghwa SEA Holdings

Chairman of Taiwan Telecommunications Association
Chairman of International Telecommunications
Development Company

President, Telecommunication Training Institute,
Chunghwa Telecom

Ph.D., Industrial Administration, National Tsing Hua
University

Professor of Accounting at National Chengchi University
Ph.D., Accounting, State University of New York at
Buffalo, USA

Director of Taiwania Capital Buffalo Fund Co., Ltd.
Supervisor of Taiwan Corporate Governance = = - _
Association

Assistant Vice President, Digital Convergence Business Supervisor of Light Era Development Co., Ltd.

Department, Chunghwa Telecom . . - - - _
Bachelor, Law, Fu Jen Catholic University Supervisor of Chunghwa Telecom Vietnam Co., Ltd.
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Current Shareholding

Spouse & Minor

Shareholding
by Nominee

(N'I;)i:;e1) Nationality Name Gender| Effective Date Shareholding Arrangement
Shares % Shares % Shares %
Vice President ROC. | Shu-Ling Chen F | September 30, 152 0.00% 0 0.00% 0 0.00%
Vice President ROC. | Shih-Chung Chang M | March 1, 2017 0 0.00% 0 0.00% 0 0.00%
Vice President ROC. | YuanKai Chen m | November 27, 22,075 0.00% 0 0.00% 0 0.00%
Vice President ROC. | Shih-Mo Leu Fo| September 17, 38,594 0.00% 0 0.00% 0 0.00%
Vice President R.O.C. Chun-Te Lee M July 18, 2019 4 0.00% 0 0.00% 0 0.00%
Vice President R.O.C. Shui-Mu Chiang M January 4, 2021 0 0.00% 0 0.00% 0 0.00%
Vice President R.O.C. Wen-Wang Tseng M January 1, 2015 2,603 0.00% 1,547 0.00% 0 0.00%
Vice President ROC. | Jeu-Yih Jeng m | Decerber 25, 33816 0.00% 1,000 0.00% 0 0.00%
Vice President ROC. | Chih-Hsiung Huang m | November 27, 3612 0.00% 0 0.00% 0 0.00%
Vice President R.O.C. Chung-Yung Kang M January 2, 2020 79 0.00% 0 0.00% 0 0.00%
Vice President ROC. | Wen-Chih Lin m | December3l, 0 0.00% 0 0.00% 0 0.00%
Vice President R.0.C. Rong-Yih Chen M January 2, 2019 0 0.00% 0 0.00% 0 0.00%
Vice President ROC. | I-Fang Wu F | Novemoer27, 21,136 0.00% 0 0.00% 0 0.00%
Vice President ROC. | Mao-Sing Lin M | June 30, 2020 0 0.00% 43,052 0.00% 0 0.00%
pesistant Vice ROC. | YaChien Hsueh F | January 29, 2019 0 0.00% 0 0.00% 0 0.00%
pssistant Vice ROC. | Lii-Jia Guo M | March 1,2018 2,448 0.00% 0 0.00% 0 0.00%
pesistant Vice ROC. | Fu-Fu Shen F |February 24, 2015 9,840 0.00% 0 0.00% 0 0.00%
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Major Experience
& Education (Note 2)

Other Position

Officers who are Spouses
or within Two Degrees of

Kinship

Title

Name

Relation

Remarks
(Note 3)

Assistant Vice President, Accounting Department,
Chunghwa Telecom
Bachelor, Accounting, Soochow University

Director of Taiwan Telecommunications Association
Supervisor of CHT Security Co., Ltd.
Supervisor of Chunghwa SEA Holdings

Special Assistant of Chairman, YeaShin International
Master, Political Science, Soochow University

Supervisor of Taiwan International Standard Electronics
Co., Ltd.

Director of Taipei Financial Center Corp.

Chairman of CHYP Multimedia Marketing &
Communications Co., Ltd.

Chairman of Clickforce Corp.

Assistant Vice President, Investment Department,
Chunghwa Telecom
Ph.D., Computer Science, National Chiao Tung University

Director of Chunghwa System Integration Co., Ltd.
Director of Chunghwa Investment Co., Ltd.
Supervisor of CHYP Multimedia Marketing &
Communications Co., Ltd.

Director of Cornerstone Ventures Co., Ltd.
Director of Chunghwa Hsingta Co., Ltd.

Director of Prime Asia Investments Group Ltd.
Director of International Integrated System, Inc.
Director of Chunghwa SEA Holdings

Assistant Vice President, Human Resource Department,
Chunghwa Telecom

Master, Business and Management, National Chiao Tung
University

Director of Honghwa International Co., Ltd.
Director of Taiwan Telecommunications Association

Managing Director, Administration Management
Department, Northern Taiwan Business Group, Chunghwa
Telecom

Master, Information Management, Yuan Ze University

President of Light Era Development Co., Ltd.
Director of Taiwan Telecommunications Association
Director of International Telecommunications
Development Company

Assistant Vice President, Supply Department , Chunghwa

Telecom None - - - -
Master, Electronics, National Chiao Tung University

Vice President, Occupational Safety & Health Department,

Chunghwa Telecom None B _ _ B

Master, Safety Health and Environment Engineering,
National Yunlin University of Science and Technology

Assistant Vice President, Information Technology
Department, Chunghwa Telecom
Ph.D., Computer Science, National Chiao Tung University

Director of Chunghwa System Integration Co., Ltd.

Assistant Vice President, Corporate Planning Department,
Chunghwa Telecom
Ph.D., Electrical Engineering, National Central University

None

Assistant Vice President, Network Department, Chunghwa
Telecom

Master, Information Management, National Taiwan
University

Director of Honghwa International Co., Ltd.

Director of So-net Entertainment Taiwan Limited

Director of Taiwan International Standard Electronics Co.,
Ltd.

Vice President of Northern Taiwan Business Group,
Chunghwa Telecom

Master, Automatic Control Engineering, Feng Chia
University

Chairman of Smartfun Digital Co., Ltd.

Director of Spring House Entertainment Tech. Inc.
Director of Honghwa International Co., Ltd.
Director of Skysoft Co., Ltd.

Director of Senao International Co., Ltd.

Assistant Vice President, Corporate Planning Department,
Chunghwa Telecom

Ph.D., Electrical Engineering, National Tsing Hua
University

Director of Honghwa International Co., Ltd.

Assistant Vice President, Cyber Security Department,
Chunghwa Telecom

Master, Operation Research, State University of New York Nz - - - -
at Stony Brook, USA

Vice President, Taoyuan Branch, Chunghwa Telecom

Master, Business and Management, National Chiao Tung None - - - -

University

Executive Law Director, HTC Corporation
Master, Law, Washington University in St. Louis, USA

Supervisor of Taiwan Telecommunications Association

Managing Director, Accounting Department, Southern
Taiwan Business Group, Chunghwa Telecom,
Supplementary Open Junior College For Public
Administration National Chengchi University

Supervisor of Chunghwa Investment Co., Ltd.
Supervisor of Cornerstone Ventures Co., Ltd
Supervisor of Clickforce Corp.

Senior Director, Public Affairs Department, Chunghwa
Telecom

Master, Information System Technology, Indiana
University, USA

None
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Current Shareholding

Spouse & Minor

Shareholding
by Nominee

(N'I;;:;e1) Nationality Name Gender| Effective Date Shareholding Arrangement
Shares % Shares % Shares %

Assistant Vice ROC. | Ze-Run Liu M | September 17, 0 0.00% 0 0.00% 0 0.00%
President 2019
pesistant Vice ROC. | Ching-Hsu Wang M | MayT,2019 20,056 0.00% 2,424 0.00% 0 0.00%
Assistant Vice RO.C. | Petrina Chong F | August 31, 2015 0 0.00% 0 0.00% 0 0.00%
President
Assistant Vice R.O.C. | Vincent Chen M  |November 6, 2017 0 0.00% 0 0.00% 0 0.00%
President
pssistant Vice ROC. | Shih-Yuan Lin F | January 4, 2021 56,304 0.00% 0 0.00% 0 0.00%

resident
Assistant Vice ROC. | Wen-Ming Chuang M | August 14, 2018 136 0.00% 0 0.00% 0 0.00%
President
Assistant Vice ROC. | Shu-Ling Chen F | March 16, 2018 1,000 0.00% 0 0.00% 0 0.00%
President
Assistant Vice ROC. | Yeh-Chin Ho M | August 27, 2019 37,228 0.00% 0 0.00% 0 0.00%
President
President of Branch R.O.C. Jason Hsu M January 1, 2020 42,488 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Ben-Yuan Chang M May 18, 2020 0 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Jinun-Jye Lee M  |February 28, 2018 0 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Nien-Yee Liu F February 24, 2017 30,092 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Jing-Ming Chen M January 1, 2020 5,588 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Huan Hsing Chen M January 1, 2021 94 0.00% 0 0.00% 0 0.00%
President of Branch RO.C. | Shih-Chieh Chang M July 13, 2020 0 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Yung-Hua Chou M June 30, 2020 216 0.00% 0 0.00% 0 0.00%
Z:Zﬂse”t of Business | poc. | I-Feng Chang M | August 22, 2019 27,692 0.00% 0 0.00% 0 0.00%
President of Branch RO.C. | Chio-Fu Lai M May 5, 2017 10,510 0.00% 0 0.00% 0 0.00%




Major Experience
& Education (Note 2)

Other Position

Officers who are Spouses
or within Two Degrees of

Kinship

Title

Name

Relation

Remarks
(Note 3)

Managing Director, Human Resource Department of
Southern Taiwan Business Group, Chunghwa Telecom
Bachelor, Transportation and Communication Management
Science, National Cheng Kung University

None

Senior Director, Corporate Planning Department,
Chunghwa Telecom
Ph.D., Applied Physics, National Chiao Tung University

None

Senior Director, Global Integrated Marketing
Communication Center & EC Head

Master, Technology Management, National Chengchi
University

None

Senior Manager, Enterprise Innovation Office, Data
Communications Business Group, Chunghwa Telecom
Master, Business Administration, Strayer College, USA

Director of CHYP Multimedia Marketing &
Communications Co., Ltd.
Director of Senao International Co., Ltd.

Senior Director, Marketing Department, Chunghwa
Telecom

Master, Electronic Calculator, West Virginia University,
USA

Director of Smartfun Digital Co., Ltd.
Director of CHYP Multimedia Marketing &
Communications Co., Ltd.

Senior Director, Customer Service Department, Chunghwa
Telecom

Master, Management Science, National Chiao Tung
University

None

Vice President, Chairman Office, Chunghwa Telecom
Bachelor, English Language, Fu Jen Catholic University

None

Managing Director, Convergence Services Laboratory,
Telecommunication Laboratories, Chunghwa Telecom
Ph.D., Computer Science, National Chiao Tung University

None

President, Hsinchu Branch, Chunghwa Telecom
Associate, Mechanical Engineering, Provincial Taipei
Institute of Technology

None

Vice President, New Taipei Branch, Chunghwa Telecom
Ph.D., Computer Science, National Chiao Tung University

None

Managing Director, Enterprise Business Department,
Northern Taiwan Business Group, Chunghwa Telecom
Associate, Electrical Engineering, Provincial Taipei
Institute of Technology

None

Vice President, Taoyuan Branch, Chunghwa Telecom
Bachelor, MBA Program, National Chengchi University

None

Vice President, Taipei Branch, Chunghwa Telecom
Bachelor, Ph.D., Electrical Engineering, National Taiwan
University

None

Vice President, Miaoli Branch, Chunghwa Telecom
Master, Communications National Chiao Tung University

None

Vice President, Taipei Branch, Chunghwa Telecom
Associate, Electrical Engineering, Provincial Taipei
Institute of Technology

None

Managing Director, Marketing Department, Northern
Taiwan Business Group, Chunghwa Telecom
Master, Applied Science and Technology, National
Taiwan Institute of Technology

None

Chairman, Honghwa International Corporation
Master, Applied Science and Technology, National
Taiwan Institute of Technology

Director of Honghwa International Co., Ltd.

Director of Senao International Co., Ltd.

President, Changhua Branch, Chunghwa Telecom
Electronic Engineering, Chin-Yi Junior College of
Industry

None

Y Corporate Governance Report
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Current Shareholding

Spouse & Minor

Shareholding
by Nominee

(NE:;e1) Nationality Name Gender| Effective Date Shareholding Arrangement
Shares % Shares % Shares %
President of Branch R.O.C. Chin-Tu Lin M May 11, 2018 577 0.00% 0 0.00% 0 0.00%
President of Branch ROC. | Tang Chang M | April 23, 2019 2,000 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Wen-Tu Chang M August 14, 2019 0 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Ching-Chuan Wang M July 7, 2020 85,000 0.00% 35,000 0.00% 0 0.00%
President of Branch ROC. | Chia-Hsing Li M | July7, 2020 44,048 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Yung-Chien Mao M February 1, 2018 30,192 0.00% 0 0.00% 0 0.00%
President of Branch RO.C. | Hsi-Sheng Cheng M| NoverberTs, 42,428 0.00% 0 0.00% 0 0.00%
Z’rﬁjse“‘ of Business | poc. | Li-Show Wu F | January 1, 2019 32,964 0.00% 0 0.00% 0 0.00%
Z'r‘fjjgem of Business | ' poc. | Chih-Cheng Chien M | January 1, 2021 19,600 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Kuo-Chi Huang M January 1, 2019 4,252 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Chin-Kun Lin M May 5, 2017 265 0.00% 0 0.00% 0 0.00%
President of Branch R.O.C. Jung-Chin Kung M June 30, 2020 688 0.00% 0 0.00% 0 0.00%
Eroe gent of Business | RO.C. | Hsueh-Lan Wu F | Novemeerls 18000 | 0.00% 0 0.00% 0 0.00%
Z'r‘zzigem of Business |  poc. | Chau-Young Lin M | June 30, 2020 12,888 0.00% 0 0.00% 0 0.00%

Note 1: Shall include profiles of President, Executive Vice President, Vice President, Department Heads, or any other equivalent positions within the Company.

Note 2: If any of the current and past experiences involve part of the auditing CPA firms or any of the Company affiliates, please provide details for the person's title and responsibilities.

Note 3: When the chairman and the president, or manager of the same level (the executive management), are the same person, or a spouse or relative, there should be a clear explanation as to the
reason, rationale, necessity, measures for future improvement, and other relevant information.

Note 4: The above chart includes the Company's President, Senior Executive Vice Presidents, Vice Presidents, Assistant Vice Presidents and Presidents of Level 1/2 branches.

Note 5: Ms. Ya-Chien Hsueh, Assistant Vice President of Legal Affairs, concurrently serves as the Company's corporate governance manager since January 1, 2021.




Major Experience
& Education (Note 2)

Other Position

Officers who are Spouses
or within Two Degrees of

Kinship

Title

Name

Relation

Remarks
(Note 3)

President, Yunlin Branch, Chunghwa Telecom
Master, Human Resources and Public Relations, Da-Yeh
University

None

Senior Engineer, Vice President Office of Taichung
Branch, Chunghwa Telecom
Master, Management, Chung Hua University

None

Vice President, Nantou Branch, Chunghwa Telecom
Master, Information Management, National Yunlin
University of Science and Technology

None

President, Chiayi Branch, Chunghwa Telecom
Master, Business Administration, National Cheng Kung
University

None

Vice President, Taichung Branch, Chunghwa Telecom
Master, Computer Science University of lowa, USA

None

Managing Director, Marketing Department, Southern
Taiwan Business Group, Chunghwa Telecom

Master, Business Management, National Sun Yat-Sen
University

None

Director, Design & Planning Department, Southern Taiwan
Business Group, Chunghwa Telecom

Master, Computer and Communication Engineering,
National Kaohsiung University of Science and Technology

None

Chairman, Honghwa International Corporation
Master, Applied Mathematics, National Chiao Tung
University

Director of International Integrated System, Inc.
Director of CHT Security Co., Ltd.
Director of Next Commercial Bank Co., Ltd.

President, Telecommunication Training Institute,
Chunghwa Telecom

Ph.D., Engineering Technology, National Taiwan Institute
of Technology

Chairman of Chunghwa Telecom Singapore Pte. ,Ltd.

Director of Senao International Co., Ltd.
Director of Chunghwa Telecom (China), Co., Ltd
Director of Tatung Technology Incoproration

Managing Director, Engineering Department, Mobile
Business Group, Chunghwa Telecom

Master, Electronic Engineering Technology, National eI ° : - -
Central University

Vice President, Taichung Branch (Mobile), Chunghwa

Telecom None B _ _ B
Master, Applied Mathematics, National Chung Hsing

University

Vice President, Kaohsiung Branch (Mobile), Chunghwa

Telecom None - - - -

Master, Business and Management, National Chiao Tung
University

Vice President, Enterprise Business Group, Chunghwa
Telecom

Master, Information Management, National Taiwan
University

Chairman of Chunghwa Telecom Vietnam Co., Ltd.
Chairman of Chunghwa Telecom Global, Inc.

Chairman of Chunghwa Telecom (Thailand) Co., Ltd.

Director of VIETTEL-CHT Company Ltd.
Chairman/President of Chunghwa SEA Holdings

Senior Executive Vice President Chunghwa Telecom,
Ph.D., Electronic and Computer Engineering, National
Taiwan University of Science and Technology

Chairman of International Integrated System, Inc.
Chairman of Light Era Development Co., Ltd.
Director of CHT Security Co., Ltd.

Director of Chunghwa Precision Test Tech. Co., Ltd

Y Corporate Governance Report
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3. 2020 Compensation of Directors (including Independent
Director), President, Senior Executive Vice Presidents
and Other Management Officers

3.1 Compensation of Directors (including Independent Directors)

Compensation to Directors .
Total Compensation
(A+B+C+D)
. . . . . to Net Income (%
Base Compensation |Pension / Severance| Directors Compensation | Professional Fee (Note 10) %)
Title Name (A) (Note 2) (B) (C) (Note 3) (D) (Note 4)
Parent- | Consolidated | Parent- | Consolidated Parent-onl Consolidated | Parent- | Consolidated | Parent- Consolidated
only (Note 7) only (Note 7) Y1 (Note 7) only (Note 7) only
Chairman Chi-Mau Sheih
Director Shui-Yi Kuo
Director Shin-Yi Chang
v
=
'8'_ Director Lien-Chuan Lee
[e]
=
o 926,823 926,823 - - 35,803,428 | 35,803,428 | 35,000 35,000 0.11% 0.11%
Director Sin-Horng Chen
Director Yu-Lin Huang
Director Hung-Yi Hsiao
Director Chin-Tsai Pan
Inggpendent LoV Yam
irector
Ingqpendent JenRan Chen
irector
et YuFenLin | 3,600,000 | 3600000 | - - - - |680000 680,000 | 0.01% | 0.01%
Independent .
Director Chung-Chin Lu
e e Yi-Chin Tu
irector
A. Please explain the policy, system, standards, and structure of independent directors' compensation, and describe the correlation with the amount of compensation
based on responsibilities, risks, working hours, etc.: The compensation of independent directors of the Company is processed in accordance with the resolution
of the 5th meeting of the 7th Board of Directors of the Company, and the amount of fixed part-time compensation and business execution expenses are paid
separately according to position ; the independent directors of the Company do not participate in the distribution of Directors' compensation.

* Information on directors and independent directors are listed separately by position.
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Compensation as Concurrent Employees .
Total Compensation Compensation
(A+B+C+D+E+F+G) l;
o rom
Salary, Bonuses, and . to Net Income (%) .
. Employee Compensation investees
Allowances Pension / Severance (F) (G) (Note 6) (Note 10) other than
(E) (Note 5) subsidiaries
or the Parent
Consolidated Compan
Parent-onl Consolidated Parent-onl Consolidated Parent-only (Note 7) Parent-onl Consolidated (N°t: 1 1y)
y (Note 7) y (Note 7) Y
Cash Stock Cash Stock
18,013,365 18,013,365 0 0 - - - - 0.16% 0.16% -
- - - - - - - - 0.01% 0.01% -
B. Compensation to Directors providing service to entities within the Company's most recent financial reporting period (such as serving as non-employee
consultants), in addition to compensation disclosed in the above table: None
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Compensation Range

Range of Compensation

Name of Directors

Total of (A+B+C+D)

Total of (A+B+C+D+E+F+G)

Parent-only (Note 8)

Consolidated (Note 9) H

Parent-only (Note 8)

Consolidated (Note 9) |

Less than NT$1,000,000

Shin-Yi Chang, Lien-Chuan Lee,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Lo-Yu Yen,
JenRan Chen, Yu-Fen Lin,
Chung-Chin Lu, Yi-Chin Tu

Shin-Yi Chang, Lien-Chuan Lee,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Lo-Yu Yen,
JenRan Chen, Yu-Fen Lin,
Chung-Chin Lu, Yi-Chin Tu

Shin-Yi Chang, Lien-Chuan Lee,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Lo-Yu Yen,
JenRan Chen, Yu-Fen Lin,
Chung-Chin Lu, Yi-Chin Tu

Shin-Yi Chang, Lien-Chuan Lee,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Lo-Yu Yen,
JenRan Chen, Yu-Fen Lin,
Chung-Chin Lu, Yi-Chin Tu

NT$1,000,000 (inclusive) ~
NT$2,000,000 (exclusive)

Chin-Tsai Pan

Chin-Tsai Pan

NT$2,000,000 (inclusive) ~
NT$3,500,000 (exclusive)

NT$3,500,000 (inclusive) ~
NT$5,000,000 (exclusive)

NT$ 5,000,000 (inclusive) ~
NT$10,000,000 (exclusive)

Chi-Mau Sheih, Shui-Yi Kuo

Chi-Mau Sheih, Shui-Yi Kuo

NT$10,000,000 (inclusive) ~
NT$15,000,000 (exclusive)

NT$15,000,000 (inclusive) ~
NT$30,000,000 (exclusive)

NT$30,000,000 (inclusive) ~
NT$50,000,000 (exclusive)

NT$50,000,000 (inclusive) ~
NT$100,000,000 (exclusive)

Over NT$100,000,000

Total
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Note 1:

Note 2:

Note 3:

Note 4:

Note 5:

Note 6:

Note 7:

Note 8:
Note 9:

Excluding the independent directors of the Company, all other directors are representatives of the MOTC, the legal shareholding entity of the Company. All directors' names are listed
separately by position, including by director and independent director, and compensation is disclosed as summaries. Mr. Shui-Yi Kuo, Director and President, is listed under " Compensation of
the President, Senior Executive Vice President, Subsidiary President, and Department Heads."

Refers to directors' fixed part-time compensation in fiscal year 2020.

Refers to the amount of compensation for the fiscal year 2020, approved by the Board of Directors in the most recent year and distributed to MOTC, the legal shareholding entity represented
by the respective directors, not as personal compensation. Independent directors did not participate in the allocation.

Refers to directors' related business execution expenses for fiscal year 2020 (including traveling expenses, etc.)

Refers to directors who also concurrently work as employees of the Company (including serving as President, Senior Executive Vice President, other manager or employees) in fiscal year
2020, and received salaries, commissions, severance payments, and different types of bonuses, rewards, travel expenses, special expenses, allowances, etc. The Company does not have share-
based compensation as per IFRS 2, including employee stock option certificate, restricted stock, cash-based share subscription, etc.

Refers to directors who also concurrently work as employees of the Company (including serving as President, Senior Executive Vice President, other manager or employees) in fiscal year
2020, and has received employee compensation (including stock and cash). These compensations as approved by the Board of Directors must be fully disclosed.

Fully discloses the total amount of various director compensation items on a consolidated basis.

Fully discloses directors' names in the compensation range table in accordance to the different compensation amounts of the respective directors.

Fully discloses the total amount of various director compensation items on a consolidated basis; fully discloses directors' names in the compensation range table in accordance to the
different compensation amounts of the respective directors.

Note 10: Net income for the year refers to net income on the 2020 parent-only financial report.
Note 11: a. This column shall clearly state the amount of compensation that Company directors received from investee Companies or the parent company (if none, please state "None").

b. If Company directors have received compensation from investee companies or the parent company, then such compensation shall be included in the compensation range table in column I,
and the column heading shall be changed to "Parent and All Investee Companies".

c. Compensation refers to Company directors' compensation related to salaries, rewards (including compensation as employees, or directors, or supervisors), and business execution expenses
earned while serving as directors, supervisors, managers, etc., of investee companies.

*The table above is for compensation disclosure only, and is different for taxable income, so the table cannot be used for taxable income purpose.
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3.2 Compensation of President, Senior Executive Vice President, Senior Directors

Salary (A) (Note 2) Pension / Severance (B)

Title Name
Parent-only Consolidated Parent-only Consolidated
(Note 5) (Note 5)
President Shui-Yi Kuo
Hong-Chan Ma
Rong-Shy Lin (succeeded on June 30, 2020)
Senior ExecUtive | o-Feng Lin (dismissed on June 30, 2020)
Wei-Kuo Hong (succeeded on June 30, 2020)
Yu-Shen Chen (succeeded on September 30, 2020)
Yuan-Kuang Tu 22,403,844 26,618,023 7,624,830 7,624,830

Yi-Fong Chang

Li-Show Wu
President of
Business Group

Ming-Shih Chen

Hsueh-Lan Wu

Chau-Young Lin (succeeded on June 30, 2020)

President Chih-Cheng Chien (succeeded on June 30, 2020)

Compensation Range

Name of President, Senior Executive Vice President and Senior Directors

Range of Compensation
All Investee Companies and the Parent

The Company (Note 6) Company (Note 7) E

Less than NT$1,000,000

NT$1,000,000 (inclusive) ~ NT$2,000,000 (exclusive) Yu-Shen Chen Yu-Shen Chen

NT$2,000,000 (inclusive) ~ NT$3,500,000 (exclusive)
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NT$3,500,000 (inclusive) ~ NT$5,000,000 (exclusive)

Hong-Chan Ma, Wei-Kuo Hong, Yi-Fong Chang,
Li-Show Wu, Ming-Shih Chen, Hsueh-Lan Wu,
Chau-Young Lin, Chih-Cheng Chien

Wei-Kuo Hong, Yi-Fong Chang, Ming-Shih Chen,
Hsueh-Lan Wu, Chih-Cheng Chien

NT$5,000,000 (inclusive) ~ NT$10,000,000 (exclusive)

Shui-Yi Kuo, Kuo-Feng Lin, Rong-Shy Lin,

Yuan-Kuang Tu

Shui-Yi Kuo, Hong-Chan Ma, Kuo-Feng Lin,
Rong-Shy Lin, Yuan-Kuang Tu, Li-Show Wu,
Chau-Young Lin

NT$10,000,000 (inclusive) ~ NT$15,000,000 (exclusive)

NT$15,000,000 (inclusive) ~ NT$30,000,000 (exclusive)

NT$30,000,000 (inclusive) ~ NT$50,000,000 (exclusive)

NT$50,000,000 (inclusive) ~ NT$100,000,000 (exclusive)

Over NT$100,000,000

Total
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Unit: NT$

Bonuses and Allowances (C)

Employee Compensation (D) (Note 4)

Compensation

(Note 3) Total Compensation
(A+B+((:+I§)(to Net Income | "o Investees
%) (Note 8) Al
Parent-only Consolidated (Note 5) ? Subsidiaries
Consolidated Or Parent
Parent-only (Note 5) Company
Cash Stock Cash Stock Parent-only | Consolidated (Note 9)
31,600,490 33,403,363 3,970,000 - 3,970,000 - 0.20% 0.21% 672,000

Note 1: The names of the Company's President, Senior Executive Vice President, and Department Heads shall be listed separately, with summarized compensation amount as disclosed. Mr. Shui-Yi

Kuo, Director and President, is listed under " Compensation for Directors (including Independent Directors)".

Note 2: Refers to salary and extra commission disbursed to the Company President, Senior Executive Vice President, and Department Heads in fiscal year 2020.

Note 3: Refers to the different bonuses, rewards, travel expenses, special expenses, and allowances received by the Company President, Senior Executive Vice President, and Department Heads in
fiscal year 2020. The Company does not have share-based compensation as per IFRS 2, such as employee stock option certificate, restricted stock, cash-based share subscription, etc.

Note 4: Refers to compensation as approved in the most recent year by the Board of Directors and allocated to the Company President, Senior Executive Vice President, and Department Heads in fiscal

year 2020.

Note 5: Fully discloses the total amount of various compensation items on a consolidated basis that are disbursed to the Company President, Senior Executive Vice President, and Department Heads.
Note 6: Fully discloses the Company President, Senior Executive Vice President, and Department Heads names in the compensation range table in accordance to the different compensation amounts of

the respective officers.

Note 7: Fully discloses the total amount of various compensation items to the Company President, Senior Executive Vice President, and Department Heads on a consolidated basis; fully discloses
respective officers' names in the compensation range table in accordance to the different compensation amounts of the respective officers.
Note 8: Fiscal year net income refers to after-tax income in fiscal year 2020 and on a parent-only basis.
Note 9: a. This column shall clearly state the amount of compensation that Company directors received from investee companies or the parent company (if none, please fill in "None").
b. If Company directors have received compensation from investee companies or the parent company, then such compensation shall be included in the compensation range table in column E,

and the column heading shall be changed to "Parent and All Investee Companies".

c. Compensation refers to Company directors' compensation related to salaries, rewards (including compensation as employees, or directors, or supervisors), and business execution expenses

earned while serving as directors, supervisors, managers, etc., of investee companies.

* The table above is for compensation disclosure only, and is different from taxable income, so the table cannot be used for taxable income purpose.
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3.3 Compensation of Managers

(including top 10 managers names, positions and total compensation amount)

As of December 31, 2020

Vice President

Rong-Yih Chen

Vice President

|-Fang Wu(succeeded on November 27, 2020)

Vice President

Wu-Sung Kao(dismissed on June 30, 2020)

Vice President

Mao-Sing Lin (succeeded on June 30, 2020)

Assistant Vice President

Ya-Chien Hsueh

Assistant Vice President Lii-Jia Guo
Assistant Vice President Fu-Fu Shen
Assistant Vice President Ze-Run Liu

Assistant Vice President

Chi-Hsien Huang(dismissed on September 28, 2020)

Assistant Vice President

Shui-Mu Chiang (succeeded on August 28, 2020)

Assistant Vice President

Ching-Hsu Wang

Assistant Vice President

Petrina Chong

Assistant Vice President

Vincent Chen

Assistant Vice President

Timothy Horng

Assistant Vice President

Wen-Ming Chuang

Assistant Vice President

Shu-Ling Chen

Assistant Vice President

Hui-Chen Wei

Title (Note 1) Name (Note 1) Co:\pgr::acf(ion COT:?::;ion Total -Iiz:;aolrr:(;,it
g::siioéeifecutive Vice Hong-Chan Ma
Senior Executive Vice Kuo-Feng Lin(dismissed on June 30, 2020)
residen
gfgsi?éeiﬁecutive Vice Rong-Shy Lin(succeeded on June 30, 2020)
g:siioéeifecutive Viez Wei-Kuo Hong(succeeded on June 30, 2020)
gr;?(i:c:rent and Chief Financial Yu-Shen Chen(succeeded on September 1, 2020)
Vice President Kuo-Chiang Chung
Vice President Shu-Ling Chen
Vice President Shih-Chung Chang
Vice President Yuan-Kai Chen(succeeded on November 27, 2020)
Vice President Shih-Mo Leu
Vice President Chun-Te Lee
Vice President Wen-Wang Tseng
Vice President Jeu-Yih Jeng
Vice President ggizhdl)-lsiung Huang(succeeded on November 27,
Vice President Chung-Yung Kang(succeeded on January 2, 2020)
Vice President Ruey-Shu Chiu(dismissed on December 31, 2020)
Vice President Wen-Chih Lin (succeeded on December 31, 2020)
Managers 0 16,918,076 | 16,918,076 0.05%
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Title (Note 1)

Name (Note 1)

Compensation
in Stock

Compensation
in Cash

Total

Total to Net
Income(%)

Managers

Assistant Vice President

Yeh-Chin Ho

Assistant Vice President

Ru-Kuen Lee

President of Business Group

Yuan-Kuang Tu

Vice President of Business
Group

Zhi-Cheng Luo (succeeded on January 2, 2020)

President of Branch

Jason Hsu

Vice President of Branch

Chyi-Tian Chiou (dismissed on June 30, 2020)

Vice President of Branch

Jimmy Shih (succeeded on July 13, 2020)

Vice President of Branch

Victoria Liao

Vice President of Branch

Kuan-Chun Hsieh

President of Branch

Hung-Chao Tang(dismissed on May 18, 2020)

President of Branch

Ben-Yuan Chang(succeeded on May 18, 2020)

President of Branch

Chen-Chien Su

Vice President of Branch

Ying-Hsueh Wang (succeeded on August 4, 2020)

President of Branch

Jinun-Jye Lee

Vice President of Branch

Bi-Lian Liu

President of Branch

Nien-Yee Liu

Vice President of Branch

Po-Ta Tseng (succeeded on July 30, 2020)

President of Branch

Jing-Ming Chen (succeeded on January 1, 2020)

Vice President of Branch

Song-Hsiung Lin (succeeded on December 15, 2020)

President of Branch

Sheng-Haun Chang

Vice President of Branch

Huan Hsing Chen

President of Branch

Shih-Chieh Chang (succeeded on July 13, 2020)

Vice President of Branch

Ling Chao

President of Branch

Hung-Liang Yin (dismissed on June 30, 2020)

President of Branch

Yung-Hua Chou (succeeded on June 30, 2020)

Vice President of Branch

Shi-Zu Liu

President of Business Group

|-Feng Chang

Vice President of Business
Group

Chin-Chun Chang Chien(dismissed on June 30, 2020)

Vice President of Business
Group

Kuan-Hsiung Liang

Vice President of Business
Group

Huang-Long Hong (dismissed on June 30, 2020)

Vice President of Business
Group

Ker-Chih Hwang (succeeded on July 7, 2020)

President of Branch

Chio-Fu Lai

Vice President of Branch

Ching-Chuan Kuo (succeeded on July 6, 2020)

Vice President of Branch

Ruei-Shiuan Chang (succeeded on July 8, 2020)
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Title (Note 1)

Name (Note 1)

Compensation
in Stock

Compensation
in Cash

Total

Total to Net
Income(%)

Managers

President of Branch

Chin-Tu Lin

Vice President of Branch

Tsai-Chen Lan (dismissed on June 30, 2020)

Vice President of Branch

Yi-Mao Lin (dismissed on July 6, 2020) (succeeded
on August 18, 2020)

President of Branch

Tang Chang

Vice President of Branch

Chung-Ta Hsieh (succeeded on February 26, 2020)

President of Branch

Wen-Tu Chang

Vice President of Branch

Mu-Hsiang Lai (succeeded on July 6, 2020)

President of Branch

Ching-Chuan Wang

Vice President of Branch

Rong-Shuen Huang

Vice President of Branch

Ru-Dar Yang (succeeded on July 3, 2020)

President of Branch

Chia-Hsing Li (succeeded on July 7, 2020)

Vice President of Branch

Chaw-Chia Chang

Vice President of Branch

Yu-Chen Tsai (dismissed on June 30, 2020)

Vice President of Branch

Jung-Huang Huang

Vice President of Branch

Adorn Yeh

President of Branch

Yung-Chien Mao

Vice President of Branch

Zhong-Xing Yan

President of Branch

Hsi-Sheng Cheng

President of Business Group Li-Show Wu

élce President of Business Wi i
roup

Vice President of Business Ru-Bin Sun

Group

President of Business Group

Ming-Shih Chen

Vice President of Business
Group

Hsueh-Hai Hu

Assistant Vice President of
Business Group

Zhong-Yong Jia

President of Branch

Kuo-Chi Huang

Vice President of Branch

Chi-Huang Su (succeeded on August 18, 2020)

President of Branch

Chin-Kun Lin

Vice President of Branch

Jen-Shang Lin

President of Branch

Der-Shing Rau (dismissed on June 30, 2020)

President of Branch

Jung-Chin Kung(succeeded on June 30, 2020)

Vice President of Branch

De-Ming Chen

President of Business Group

Hsueh-Lan Wu

Vice President of Business
Group

Chin-Chou Chen (succeeded on December 4, 2020)

President of Business Group

Chau-Young Lin (succeeded on June 30, 2020)

Vice President of Business
Group

Ting-Ming Lin
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Title (Note 1) Name (Note 1)

Compensation| Compensation Total Total to Net
in Stock in Cash Income(%)

Vice President of Business

Ereus Quen-Zong Wu

Vice President of
Telecommunication Jung-Kuei Chen
Laboratories

Vice President of

Managers | Telecommunication Hey-Chyi Young

Laboratories

Vice President of

Institute

Telecommunication Training | Chih-Cheng Chien(succeeded on June 30, 2020)

Vice President of
Telecommunication Training Hong-Bin Chiou
Institute

Note 1:

Disclose full names and titles, with summarized compensation amount.

Note 2: Refer to key employees' compensation as approved by the Board of Directors for fiscal year 2020. Fiscal year net income refers to after- tax income in fiscal year 2020 and on the parent-only

Note 3:

Note 4:

3.4

basis.

The definitions of managers are in accordance to Security and Future Bureau Regulation 3-0920001301 issued by Financial Supervisory Commission, or FSC on March 27, 2003, and are

listed below:

(1) President and equivalent position

(2) Vice President and equivalent position

(3) Assistant Vice President and equivalent position
(4) Financial Manager and equivalent position

(5) Accounting Manager and equivalent position

(6) Other managers with 