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Chunghwa Telecom Environment Policy

Chunghwa Telecom effectively utilizes its core technologies, resources, capabilities, and characteristics to
comprehensively fulfill its corporate sustainability responsibilities across three dimensions: Environmental (E),
Social (S), and Governance (G). The sustainability policy has been approved by the Chairman and is managed and
championed by the Sustainable Development Committee. This policy, in addition to the operational scope of the
Company, also encourages the entire group, suppliers, and partners to jointly adhere to the principles and spirit of
the policy.

Commitment

® Alignment with national environmental laws and regulations, establishing energy-saving and carbon
reduction objectives.
Enhancement of environmental management performance and alignment with sustainable development goals.
Mitigation and adaptation of environmental impacts with specific measurement indicators.
Clear divisions of responsibility to ensure the implementation of policy duties.
Establishment of an effective resource network to ensure the achievement of management objectives.
Enhancement of sustainable partnership; implementation of green supply chain management.
Development of low-carbon and eco-friendly products, promoting sustainable green channels.
Supporting green environmental design and the procurement of energy-saving and water-saving products
Emphasizing biodiversity and supporting forest conservation to promote a greener Earth.
Compliance with regulations, meeting expectations, and continuous improvement of management
performance.

Action

® Through technological carbon reduction and the use of renewable energy, we have set carbon reduction targets and pathways,
and promote the transition to low-carbon.

® Under the Sustainable Development Committee, an environmental group has been established to formulate, promote, and
maintain environmental management systems and concrete action plans, implementing them throughout the entire region.

® To align with national environmental protection and energy transition policies and regulations, as well as international climate
change trends, we have developed strategies for reducing greenhouse gas emissions and promoting renewable energy, in order
to facilitate low-carbon transition.

® Continually monitor emerging environmental issues and establish action plans related to environmental protection to enhance
performance in environmental protection, energy saving, and water conservation, and create a paperless operational environment
to actively engage in environmental protection actions.

® Continuously optimize the operation efficiency of data centers, base stations, and other equipment to improve power efficiency
and reduce energy consumption. Through the research and development of smart energy-saving technologies, gradually reduce
Chunghwa Telecom's greenhouse gas emissions.

® Improving water resource management and increasing water-use efficiency, helping reduce the company's water usage and
maintenance costs, and create a paperless operating environment.

® We require and encourage suppliers to provide products that meet low-carbon and eco-friendly, energy-saving and water-saving
standards, and through auditing and evaluation of the sustainable supply chain, we aim to establish sustainable partnerships for
mutual growth and jointly build a low-carbon value network.

@ Through green innovative technologies, we strive to develop environmentally friendly and low-carbon products, leveraging
Chunghwa Telecom's influence and core technologies to provide diversified, high-quality, highly efficient, smart and convenient,
paperless services, and creating green marketing channels.

® Advocate the 5R principle—Reduce, Reuse, Repair, Refuse, Recycle—to establish reduction plans, efficiently manage
resources and energy, as well as the transportation, intermediate treatment, and final disposal of waste, moving towards a circular
economy era.

® Conduct internal (employee) and external stakeholder education and training activities to enhance awareness of environmental
conservation and biodiversity. We also assess natural-related risks and opportunities at all Chunghwa Telecom operational bases
and significant constructions to create an ecological environment where coexistence and mutual prosperity are achieved.

@ When establishing a subsidiary or executing mergers and acquisitions, environmental risk assessment is conducted as part of

the due diligence process.
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