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95



96

AFERZRIRFAHEHF DO

2016 FRIME L2 RBIDCEZRRERRL > B2EE— ERRKPERE—EFS
"Rated478:E s WERRIDCER AL » BHBEEETSANERFORE > MESEZHE

AIEERAE

RIEIDCHERERRIFE

- BAETEBEEIRBZEN EERREEERTE,  ETRRARRREHEE

- BERMEERIRIE " The Green Grid , BtBEEEEREE » ZFPUE1.SLITHIEBEIRE

BB XEHEERE  EEDESRRBNNEGREGER  DEEESHEE  AEBEHE
FEERHIAE 1

s - B EEMERR AT GIF - 2B " EH ) FHERER > RRBAZRKHEE
MEERBAEREAZE S LREFLENERE  LFAZTMNESLEEEMA  REREER
B e

—

BEENIBE

- BERITEEREBRE > BIBISO 14064TE » MEETEBHEE -
- GO FERRIBEEST S (Carbon Disclosure Project, CDP)f% o

- SR EEEBKEIEZ(Dow Jones Sustainability Index, DJSI)BEEIRIEZRA ©
- BERTHBIIERMHHS -

- HRERMEEARESE  BERREEBREE -

R RERIE AR

- WEEG - REZREHERAA -

- BEMEKIEN - EEHERE TRMEKENSZHERS 20155 BB AN EAEEL26.6
B&kWh - SIE113ERTAA » EERBD 13.9TF AN Z ARG -

- ZEAREENAE ¢ 3220155 K 0 SERCENAERRSRIRAAS, 79 THP ~ mARFAZEE30,023RT » MK
ZEAMT,02980 ~ 2HMNRZETAM2,278RT - BABRE /T T REAT6HE o

 HEBRERFEEE C RENERENEREXARERREN -

- AIBRERUKER - BEBERZEABRERKE

- KEBRNEWEFRR  BEFK » I TKKRZERLEKEMERLL -

- RIRLEDAEE - WEMARBARRIGIRELEDETD -




IRIBHBHEERTES

T

PEBEVREELE2EET 'RREREBAART  XEKCELEEE ) WHE > FETHMEM
mRREEARFRBARE  TERK LURESERNE AR - DIE8E - BV AORERS

\‘IJ-I
SERBKERR/ARNZEIE

BMESFRHEEIZDVINFNREZFTRE  BEMETERIKE  28H
FIENEEMEKER HRSEXEE LEBETNERUERET  #E
RO B R

EREFEEHR

2%
TORERR A

2013 2014 2015
w\mRr AR w\mr AR \mRr AR
RIEHE 3 254 9 399 6 336
RIS A4 RE Rz 69 16,093 79 14,984 140 14,853
EEEREET 15 27 8 17 21 24

% | 5
R SR re | s
BABEBERR

- KBHERL : 122015FK » BFERERETAK213.8kWp ©
- BOEE  2015F 0 sFEEBE T 26.6kWp ©

- BREEKSEHNEREMTSeESBHEANTE 2001 5FRBAEBEAECEN  AESKRE
B -
KEBEFIRR

- EEETRERAR A ERRBANRARIMALE © SIEZBEHH -

- AREER C BB ISSETREEFEAMNEEOAKXBITEIA(YouBike) °

- OFRRE  MAEMRERR EREERS  EER - AXFRM(ODAS)EMRAL
- HBERRFSEX * BB/ NEER B BB ETRIRARNAE -

- BXERYRIWBANA  AIERMEXERYRELRIWBANABEE -

= an N8 2 AR 75

- BYIRE  BRATHEED - EARFALEEBRIIIE

- BYRE  BREBHERLCKAGE > HEREN  ANBRARZERAHRERTESR
- IENESHERBRITH/\XRBEEMR °

- FHREY  BEEEEREYLWEBANM > REPLOREDKE -

- BHHERERMNEMNGRARE - REBRBAREKEEREMFHHEEEN

97



=

SR EX Strategy
MRENEE  AEENMKE

= I¥Management
L BGHL 6 # & 5 #4 1
{T@JActlon
T KR FE
-@N%E%

- R E (RS ERE)
- BERAIRERES BIIE App
- EYERERIF B RO

[B] FE Response
IREKRICEATRAE

H *Q—i,j%Target
2 OH FERASGEET MR WOEMNEATEERE
FEH HERESEN2020F T LIESK 1%

1 Indicator
@D L 2RESEEI0,230(F7T
& 76 EE N EE

98



FlF #E#L % EConnect Hope Technology

RESEHNEZRBERMN > 2E—ERBENXEEMERNRE - EXUENER - #HB
AUREfR ~ ESRAVHES) R ZMAHVIRTT > A A LU BMEKETES  EMEARNDFR - 14T
i s HIERR  FERE - SRRBUMNRMER 0 AEERFE -

ENBEBANAXNEE > A% "BEECHMENSEZHME) NEH > REBERARE
i D THRREACRE  AIEBMUKRE ) /RS BIRBODRERLERR > RESERRTS
- DIEBTESEEL SR EBLER -

\

AGESRMERNT - EEEERIE RS

PEEE2HEKERICEZRABRBEHMBESE- TI&EH™, - FIEIGEEZH™ » 5l
BEEEENCT  XEZKRTEE - B "EEES, ~ TEEES L K TREHT, oK
mREET TEEREGEREARE,  LBIEES BE TE, NEFER BRI GERRER
R BEERERRE SREZX4CGRBERBNEEHD

20154 EEGITHEXEE  RILENEELE O EERMXBE - WIKRBAEL
EREERPOFHEHA  BEREEEEHENERA - FRIASRBAERREM  BE
ZEME N EFREERE  MEHES B TEE BE - 2016FRE TR ERIELE
gL 3RAEHE  1ERERERZE  BESBEREBEORE  BARKSHHTR

99



BUBR

MEESHFK > TBGDEE ) BACHE RS —BHBUEBXBENAAF - ERNEBAALE
AR E R OEERE  BANEERER DN "HRERMEE ) K "RIERUES , mMAEH
R HIEFLONEE ThERTT ) 2EREM(CNERRE - BEBEEMERAERUKS -

'ﬂ¥%ﬁuﬁﬁm&k

B ABRERIAY NS L T3 4

;.‘

R BS
5 IEE BN CIREEBNERE . 5 EEERENE
- WLEBRNERES VERENETE RBERE B fbﬁ%g#i% e
HEOERE peusRRESIEENERERELIENE - OHERRRRET
BREMMER « BEELRIE
(:) RUBSRBEELEEN  WRYERE  BHHEE  AEA - EIEENXE  HE
- REBT R R o A BB  REEAE IR
HEBWAS Rt -
& %ﬁ%ﬂﬁﬁﬁﬁﬁﬁ&m;EEL Dreimeyyy  SRENGEREN OREERLERES
axdd % BYRBEBTHEE PUESREES BT R HEIREAE S
g R m AEREENREBLE ﬂﬂﬁQM@w% B BB RN -
ERBMEEE « BERREE
T
z RBEHEHRERTHBANGEE  ERELRERS o .
“/ BRI LIRRRIBAN - AR R 20 LI S SR, PAREMEE SRR
¥ {5 & i B I RIEA B S
2B R BB -
\. J

100



BEISARE o,

HEREEE

PEEERFE "PZRNEE  A2RHEZ, PEXES - MERAAKRMARGERERNER
RBEE  BRAEASREENREBMERE  EREYRMANERMESHERER - ZFLIR
BMAFEEAB SN0 WEBHAGEAEEE  BIAREALEEZRE -

s{titEHRESR

HKM2ERIEFEEEE (London Benchmark Group, LBG)ft @& E TS » ERHBLEFAE
KEH]  HEAREELENTEEE(Community benefits) X ZEEE (Business benefits) @ FAZ a4
LERE > BHeREMNERITUENL  ERBBRMETEENERLE  HAEREERA BB
MARRBFTERRLIEE At BB E Bz H 2% -

2015t B EFE A
S © a2a
& B B 7 5 2% AR 75 8 B E 1B B H TSI AADEKX

®
N ST AHRAE

a2 9,024

EIREA
12,666

HERERE
910,230
(AT )

:

$ 84 1B

<= 151,132

E AR5 1R A
737,408

R A BA 372 (@&
BIIFREE HEE (6 B
EETTRBEEFR 36,049 /e

it 20155 AT EREMTERRREAN G AREMRBAESANR
U TEFERHA + T E-FESBESRE, - T E-FERESE ) B0 15FHERESARMEE -

101



BIHFEE - Eum#hin 2

PEBEESEAR (EEZHE  BEZAE, B M TEERAEE © THEELE
S, THHEMBAE, © TRNEMEE  FRNATESR XL BE A BESE
MBHENE B ELRARE -

BESSEMNATRENESEEENAR - BMARB/EEPERZHEERNTMANBRT
ROBERMETEE  IBEMER  FTHALEZKERRNNSE - ERERAR  WBEF
RAWHEBRBER » BERER KRB ©

ESQEATERBEAERR  2006FER2EAMEHEBEEE "B EE, © BHERR
2 BERERRECEMBEEMRABHEAE  BRE—[ERK AREHANEMRRZER » BRIRE
RIBENERN - "THATEE ) LRIHERNE THRBEEERBEEFX - EURIEAMN
AEREHRE -

BEBMCFEENRRAEAEENMAR  IURESBRESELT  AUABRRERIZHE
ERET  HLRBEHMcRAERELN  REELEBBEUNRIKE  ERTEEMNATLER
ERENK  BELEFEMEBFEEXINE  RYFEEZENM  2015FHXMFRIME " RE
R1T . 0 BAFEIEE L B AENEE S HelERIENEXTFEETRIR  BAEME
T HBRXNER  BRMARNEL > WRBKABSRRAE

BHURBAFHGIVREENER  BYRFNERAES  BREbXELRCEAEETEN
BFRF  E—FTTEHEEBINR - BE201FEXETKT6R " BAFEE, @  BEAaPESER
ROBREESGHIREMAA L - FERHFRK -

J

B EERBIE

BHE2ERMNFEE  FARERELCENERAZE - ERXMNFE @ EBERAFERIEIEN
KPR R E RIS - 20156 > RS QEFBESFRRTRAR  RYZBGTERBHEEE
EAFRZH  BESBBMANREERFERNE  —BEHMARESEFHRBRZI
R BIBIBMH R F UREERSULEX -

102



Oy

&

BEEL - 88

APEEEESSNBIRERERERALRA IR0 "B - 8&, 578 BT EREEH
BEEXE  BBRRAER  HEAENASZY KH2ENERSERRHE CEER T - 2RY
B REBALIIS-20RMNFHEER] T HuFEE,, - 1T T —FRE > —FLsk, » BEMRTAL
B WA E

FtE TBR - B8 48U RELE > E24E TR EE ) ETERRFERAE > KEARRF
il BRENANASLE  SEREBEMRETHERY  BES@ARE RAERBE - AIEEM -
BEAE  RERE  REEF  FETE  CHEERERE  MERBRMIFE - WEIINGERE
TE - BB EMEE T HEBEEAZZRE  NEREEZE  TEESPEETEERRRAE
% FRFAREACHAEMEZEABLEE ARSE -

RYSBHSFNREBEERE  BELREZHIAR  UHBBHEZABTREECEALTHNE
B E—TRAEMRS - REALHE O - HFARSR2016F » KEE2EZHEHE UL
FEEM TN LI E-BR, - QBN ERGRER ) ©H BEEHARIEAR "B - /8, 2HE
AN ZEHENTNETHE  BFREAERELBREBINEAE -




104

e#, BF BRBANER ERECHEEHEED

ABEOUBRARBEER  LNERREZERNIHIRE 5658 ERANRBFRE
HET > RERAZMEBR  HRAKBEERSIERTSABTFEREA - KRR HESISUE
REFEEANEREM -

BRHBEPMMEERE  REFECTFEIRREBE  THEFEHNAKASZE
Bl YMETH%RE  MARBERERAE Y RFENXT RETERGFNLE &
FIR Y ERAIEEF
"HBEL . AMEERBE—E MR FREEMLAACIEA LA FRAIBST - .
BAERBRBANELIE - FERNMTR - 2T HHERESS T HRELE , R -
. —FRRBMRASHEECHILEE  ARBNARREARRAE - EMmmaMEITH
BERENEAR - MASRKNEAR  BERAFEEGRR - LEBEMRME - BE5
— BERTHERE "REEZR/\/\AXREKAZR A > ALRRER—HREEENES
- HAKMIIMEEFNF  EFINAKESEERLD - BFHEREEREIRE, -

: BIRRE  —UBHEBNREBE  KRAZFMARIUHENNRAERBIER
BRI — BRI EarRUBA - RZIEIER] "HE NEREEE -

ri&&]ZEW” s APIEREKIE R B NN ES - CAME T REVKEZIF I REBEAR
o RET X7 RALIE - BAMIUBREF LR — R R HR R 4

ERBEHLAHLT
AR AENERERUFES  BHEBRELNERRTE  BRR - RAEH

FHAKIEM AN RERMALESSEMERBENRE Ziln__uE’Jﬁ-ﬁITLﬂ_Lfﬁqutﬁégjr
ESEANMBRIE

REAFEESRTFRETARE RETEMNRE  RERMAEAAERZREFEFEIERR

CEESERSTHARSNE ) RMANGEREBSENERBE —RTR Y CERMNBEER
B ABRFEREENTENTERSE  FTURMELESHERTFT TR FRKEL R AL EM
EXRELFEERTE  HRSK—SFEENTES AT ERERBTBEERKILENEMRE
ENF > ERMAREER m)\zfﬁ?ﬁ%%&?&ﬁﬂﬁﬁﬁ-\"

2015 FEE ST SR AR

HH BAER
2T 2,917
it [& #F5 4,342
i5EL - BE 6,017
it & 1784 4,312
FEEELERK 13,781
THEH 11,185
\ (HE®TT) )




o

ol SH L o
EUEa {Mﬁ¥E§

HEFEHZENERESERENAERS  EXLEE I BATLEZEEERR  EHRE
B BONMEBEER  WHEREREERNELSEER > EMEIBESMEZ  AlEEAUES
HRE ° &lt ) BRYBIZIITE MR MLERL - BRAINEMEZE  HATRERARZERIERES
D ER R EMERTE @ BUREEMMHEETEEARANEMBELEFESR -

EE L KR
RALUR  REBEFERACEERETBEL RER - M2015F HR62E B E M ZR
BREE  NARTHEERIFITREEREABEMES -

~ - 2E84E R 4L A

- 23BEL P EERE

— - 10BZFPEEBGERE

- 222 FHi6.48 2 BB ERERE

_ - 500%FTH/NEBR KA B EHEEIEBGEENRYE

B 2 i RERMEMEERE KR BIEER /%Egéjﬁ%%’ﬁ
EBRK BEERBXEEERNS > HENEARNERERER

Ty 1SR
8 A B D) 0

105



HiR4FE (it[2 MR EH)

B2009F Kh B AUBE - RESEESNMFTEFREHELARBR - BMAKRBEBEDTHE
KENRZEROLLKANEREE R  FHRABRANE > BRAXNNWABTER  Z2EERH
FEEENFR FHEKREZT B "Ax2 - BEER - AHRE, NEERE |

B KBS F "RABERIERBWBEE

%A p CSREBNEIR
- B2009F 12AEZE2016F 1KLL » R HBAFEME3,306E T » b FFEE
58,625/ \FF o

EH ) ERNE
- 2EE-FREREREREANFGESEBEER  BoE 2ER  BFHARMBEERE
HEMECEBMNESE °
 BERACEZIENBEBEROREN  BEMRR T RBE WEEED  sUEHBRERMBER
BAEE BESREME -
MEER
- BRPEROEE %?—T %ﬁﬁ%ﬁ%&{\‘_/?%?J LTRSS EEHE | NWEELEERH

- EER TEL RS BRERFFAVBERM - AT S E AR EE - EL)\E@/\
ZENEISEE -

HPEBEIWR
- MTERNHERIR  BHRENTERANBENE  TARERTEBEENEFTR -
- HEEHEER BALEAFMNANRD -

106



¥ [ 13 & 2 W E

BHMABHZLN  AREE | ZBNEBEEREAZGREE BRERERBE - AREW
HERAPWEOES  B/NE | BCOCREBAEEEFE Lﬂﬂﬁ%u% e FREARBBE K7
£ BARHSBLEEBTRN - | HhAEMO  FAREL - |REAMZE - ERANMNDF

R EEREE W—mBHEER BEES | Hﬁﬁ%%zﬁ Y22
WKEEEE o M‘j(ﬁ.lﬂ__ﬂ Eﬁ'f—q:'gj'
**ﬁmizﬁi il
KEHSHE -
_ J
B AR 1,617 KEBFE AR 2,560
E = 58,625 EXHEB8E AH 1,433

=T ARARBEIESFTE2009.12.01 £ F2016.01.311k °

BENRMNBHASHSER "RHES— L B BEFEPESEHMTERMBYE
EHEBHEMEHFTEB P NEME—RSEFE > EFRAEYHEMNEEETE)
ROTA ORI R B o

CHBMNBMHEE TTFRIBE BleRK, MEKRE  HENRBPESERAX
F RSB EREE, -

107



108

EH-AERE S BIEApp

( BHR203FHAER2ENRBRERTN "TEEESBE A, > BEFE - F
FME AEFHAREZERNE > ERTAEBHRESRRERMRBENRE - 82
BRimE

20154FELE - FEXEEE10,676X  ERAKRERR ST ETBHNESENE -
- 20144F » iPhoneRFRA @ IEHINRZES —BAEZHAE L ARY EEENEmBEHY ZYHETH
Bt - BRI 28X\ 200uEREL  HBEEY BB RS o

- 20154 » iPhonehlFTIB MK B E R « 4AGITEIEE 8L » REBEBELUTFBRERZTEIRE KL
ERERBNEREZEGINCOEB (HBEERBBIBTHANRTER) BB DAMPEBUR
AHONEY  BEOIERSHUARGES  RECREEEERSRRANTIHETRE -

- RBIBGIGHBYE| 2Tk - RERIEE G B BBeacon B © KR RMEE
RREE ) semABHTESIHARBESR  ERIGTHEEARBEEDE T5, -
Bt IR A SE S T RO R -
- MR B SRR o BB 58 & B SR RABRIE A - EBArr
hEERMBE TR  EREEEESEESHREREEES -

—%¥ iPhone BEHER

iPhone ERRE

D TN SNRHEREG D REREE

REE- T ENEFApp

PEEEHEEG AR SRBEREE A/ EFAp,  BABEH
B BN RBWYE  ARDH  REIZE  BARR  BAAS BERZWE
L B BAENEFA B EE RS BN FRETINEN > FEIOBAEE -
L7
CBEEE WEEARSEAE  NEZEBWEEE FHEDARY TE=EXED SR
EEE, MSREEEH  DEBESSEULEEAIREIRES  BTEREE - BEALE
F400 A » EDMABUERITIA - SHEEENE  NEEEY DEBERBETHRRIHOBS
BB\ KNS EERTHERERENE -

L ETA00MIBERIBENE « ERFE/INEFApBEER B - FREAHRA
REEE D mummier BB EEREERE  Ba4GEESY - BEEHRRNERS

BHEEMNRES THHREE -

.  EBAHERE LEZABRAESE FEALNERE - SABLHEREED

ZHRAFHRIRT B TER LS EBRERY  BAEBIVERESD  2R=IS

KEUAES B I7 AppBUER B[R BTSN HERE o




%)

EYETTE BlIi&EMEHKT

BORBEICTEEERPOEHE  UR201MERIZEVEHSERAIFHL  BRTEANE—
E TEEMNEANE, > BREERNERRSENE XBLULAASBIIEHES HEREA
EETERTRAERGE

- 20154 » SERIT BB I 1999 R BERRA MR - BSNEFNEBARL « BE=18BFEY
BENEERG RAFFENBEASRBEEETERIE BRRESTIUREYE - HERA
BELEREADE LB NE DB > JRABETRAERBZABRUSEAETFERE -

- E201FE 0 TERUNBRSR ) ERHIPESEMEEATERABIZ  REIEHI1999%
RAB12E GAREBR11,52BNEHE - HF > ER1ZXEREBRAEBRBEZ KA
BRERNEE -

N

TEIEEE D& BEE

RESEMERAMMBEFEREZEBARYE  FEBDEESDEE  TEER - X RER
EEEERE  BREBRA—REEAFHREFTNASAEEE DA ELERBEIELNESER - 18
TARBEERFE  BIEEBERLKERERRE  TELSAREECHELOEESL  ARE
HFEMAFH - 20010 FFEEBRESHET AW I218TT °

QR Code-FBiTIE DN IEER

20 134E# QR CodefTBIZF#ER » FIMApPELBERRQR CodefSEIBER - A
MBE - BHREMAZRNBE PREBTHM SRS TEEEY  BRERBXR
I o BRI BT 20 150K « HEA0TANRE » IBERSIEEN A 179,0285T o

HIEREREE
BAUMNFXS

L WERiiitd

109



110

SR EREEE M

PEBERUHABDEMN > BREETESERZE LOME > BMAREEERBEMER

BESE SEABESHE
R -iggﬁffgéiiﬁ%A%ﬁWAﬁ%ﬁ&%*ﬁ v A
BEREE AR HIER 10070 102 . 2,367 {F7T

R R EE— R RMA2RICASEE -
TR BERBEREY S OEEATINE—EERN
GRBEMBRAS oA B
cEm ST ERE BB S0 E AT SEBAEN300 e e
BIRMBSMEN1008] » 3GRFIRM THANLKRES , & : L
K BEEEEY B -
'ﬁ'ﬁﬁ{ﬁESl\/l/Zl\/l ~ 20M/5M ~ 6OM/20M&1OOM/4OM§EE%§
Bz B EETES IS - 2,188 A
RALBEMARER o oM 64K BoMV/384KE S B8 2 A8 ST @5 0,405 7T
g -
ABIEELEEAS S OEE AT (RREEE
BOEEEEAGETE  B) 1244ce36E L FAGEE BAE K200 EE - Kt AR
FBRRA=E BB AFINBECHTWI-FIER FReERE - —E5RR 5,001 7T
e —Pg o
- HEEM/2M ~ 20M/5M B 60M/20M ~ 1T00M/40MEE I8 &
EHELASLERE  ARERAEBITESIT K - 898 A
BE - ADSL 5M/384K@E%H$H§&ﬁ$ﬂ§mﬁ8 SPTETUL 423 fFIT
CHTERERAAERAREITE.SITE -
CELREE BRI HEH E (324E8)  LAFE
® (45707 ) #l - Lopeer A
GTERESEE—F > T2 F (3t24@8 ) BF > LUh - BUEN201655
I (243558 ) SHK CREMODTEARERE) ; Eampw 0 HEFAmE
MODE%E&%H% TE =] N E l:l ’ &ID\/ /A)‘
% RIS EEESE B
AIMREREE—E  AETE GH4BA) L o Ul
i (985T/A) EHIK (REMODFAMRBE) | BEMR  rwwm
% RIS EEESE B
SRR SR S E S BEE - T
BEHAAXBESEE  I%T HETSHHNEBIMHENERE  BReEs 2 133 fiom
P B BR B SRSEEE -
A AHE R M E S E 1 0AD T ARES - HESEEG -
N FAEARBEREME "5, FHENBRT > SEREEHH BEKEE
et = 3db-6doTE BIAIRERERET  H{EEE BHIEsRIEfEE [ o
ICAREEERSENEMER - SEEREER -
-%ﬁsmliﬁ% AEMNBEASEEINEANR  BEEEEERSS0800-080-885
(REEER)  AREARAEENRRIES LU EEYOEEERE
EERETNEELEE SRE (RESHEENEZLRA - BERNELU0ZAR) -

- JEEEEERE & IR A BT EESE S AR 750800-080-880 » X AZMEE N S EEREE -

BR 75 B4 H 08:00~21:00



@QEE’JE%/\ hbm_gﬁg'ozm

PESEF2HEFO—AEABRSES > HERERAENFZE  RXHMNE
BEMRMUNTHEEERNER  UTRIBEETRZ2HNAHSERB

AfF - RFE

BE 5B N
B RSy BTN e AR RERENCE - LB eNE
= o e ey
TERRLIEEE 8 EH AR -
I e TR RN - (BT T
LB n \
hE AR RE BENELES - TR NGRS SRR -
B EORESRTA  REERES QNS - LR
ARMEEELRERE TR ETEERR  SRETEERREHING - BEE
WSS « SRR R R S -
N NETERASEEEEE  BYEDEER BB A | A
e K <7 O =
TRREEFERSHEET s AR ERER - REEERE MR -
e i BEBUEE  HIRBUEAAMSS  SAED WD
EREWTORREE 5 WRSIEAIE AR B R A B SR B R -

Pacific

Telecommunications

HRIRBEAREMY BTG » ARRIINEBIRBEENS °

Council
(PTC)
BRPRCEKERRER S FEEETETAEYS#E « 2Re%
hERBCEAERRRS HEEIEETARREIE  HEALBPIRT BABERER
BAKEREY BIE  FRBENENBEHE -
AR ERBNEEAREE  WEARSARIHELESELE
L e s 73
FARGENERET =S AR R R R T e o
BERNERERR BB LIS ARNMEEE W
L EEHESNE mww%ﬂﬁﬁmﬁ EEMRAEE - PEDESA TS AR

N RMBIHEED) o

111



112

o}
3
i
Jm
T

ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
CHUNGHWA TELECOM CO., LTD.’s CORPORATE SOCIAL RESPONSIBILITY
REPORT FOR 2015

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Chunghwa Telecom Co., Ltd.
(hereinafter referred to as CHT) to conduct an independent assurance of the Corporate Social Responsibility
Report for 2015 (hereinafter referred to as CSR Report). The scope of the assurance, based on the SGS
Sustainability Report Assurance methodology, included the text, and data in accompanying tables, contained in
this report.

The information in the CHT’s CSR Report of 2015 and its presentation are the responsibility of the management
of CHT. SGS has not been involved in the preparation of any of the material included in CHT's CSR Report of
2015. Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all CHT’s stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained
within the Global Reporting Initiative (GRI) Sustainability Reporting Guidelines (2013) for accuracy and reliability
and the guidance on levels of assurance contained within the AA1000 series of standards and guidance for
Assurance Providers.

This report has been assured using our protocols for:
e evaluation of content veracity at a high level of scrutiny for CHT and moderate level of scrutiny for
subsidiaries, and applicable aspect boundaries outside of the organization covered by this report;
AA1000 Assurance Standard (2008) Type 2 evaluation of the report content and supporting
management systems against the AA1000 Accountability Principles (2008);
evaluation of the report against the Global Reporting Initiative Sustainability Reporting Guidelines (G4
2013);
evaluation of the report against the GRI Telecommunications Sector Supplement (Pilot Version 1.0);
and
evaluation of the report against the IIRC International <IR> Framework (Chinese version 2015)
requirements for content elements
The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant. Financial data drawn directly
from independently audited financial accounts has not been checked back to source as part of this assurance
process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from CHT, being free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

GP5008 Issue 5



The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, EICC, QMS,
EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the
SRA Assurance service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within CHT’'s CSR Report of 2015 verified is accurate, reliable and provides a
fair and balanced representation of CHT sustainability activities in 01/01/2015 to 12/31/2015.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation’s Stakeholders.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.
In our opinion, the contents of the report, CHT's 2015 Corporate Social Responsibility Report, meet the
requirements of GRI G4 Comprehensive Option, GRI Telecommunications Sector Supplement (Pilot Version)
and AA1000 Assurance Standard Type 2, High level assurance. The report also appropriately responds to the
content elements requirements of The IIRC International <IR> Framework.

AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS
Inclusivity

CHT has demonstrated a strong commitment to stakeholder inclusivity and stakeholder engagement. A variety
of engagement efforts such as survey and communication to employees, customers, investors, authorities, local
communities, suppliers and other stakeholders are implemented to underpin the organization's understanding of
stakeholder concerns.

Materiality

CHT has established effective processes for determining issues that are material to the business. Formal
review has identified stakeholders and those issues that are material to each group and the report addresses
these at an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report covers comprehensive and balance responses to stakeholder concerns and material issues. It is
recommended to report on more direct engagements results with stakeholders in the future.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES (G4 2013) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, CHT’s CSR Report of 2015, is adequately in line with the GRI G4 Comprehensive Option. The
material aspects and their boundaries within and outside of the organization are properly defined in accordance
with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material aspects and
boundaries, and stakeholder engagement, G4-17 to G4-27, are correctly located in content index and report.
More disclosures on the material aspects related to the subsidiaries are encouraged for future reporting.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Assurance Provider
000-8

Dennis Yang, Chief Operating Officer
Taipei, Taiwan

17 June, 2016

WWW.SGS.COM
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