
Whistleblower submits report
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Determine whether the 
content is specific and supported 
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to suggest potential violations, 
and whether the head of the 
department has instructed 

an investigation.

Conduct a thorough 
and complete 

investigation and 
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based on the 
content.
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and file
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the organization to 

close the case
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The Organization and 
Talent Development 

Office shall handle the 
matter and treat it as 

confidential.

Accepted by 
the Audit 

Committee

Report review results 
and preventive 

corrective measures to 
the governance and 
management unit of 

the Company’s anti-
bribery management 

system.

Report to the head 
of the organization 

and refer the case to 
the prosecutors, 

police, investigation, 
or judicial authorities 

for investigation.

Involves anti-
corruption, anti-
bribery, and anti-
money laundering 

policies

Involves actions 
violating legal 

regulations

Involves violation 
of the Company’s 
internal regulations

Major cases 
or incidents 

damaging the 
Company’s image 

and reputation

No disciplinary

Report to the head of 
the organization for 
disciplinary action 
according to the 

reward and 
punishment 
standards.

After processing by 
each organization, 

the report is 
submitted to the 
head office for 

approval.

Reports or complaints
related to accounting,

internal control, and auditing matters
as stipulated in the Audit Committee

Organizational Rules

Yes

No

Report accepted (handled by the 
Audit Committee or the 
Organization and Talent 

Development Department 

Other types
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