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FEFFIRES -
1. XFEREFA @ BETEHEER X FEREBIFERGEEREE - 2017 FE
STHEFBA Al BE)IDFE « 17T EMRNAETFENE - 25T 2018 4 6 FEEIER FIARFS
2. EHRIVR BEZiZEEH  IEREF T ERES FEFH ' FH . e 2 FZIIRE -
AEARE T IVR EIERIIFE] - 2017 FZ RN R - 1FEETIER M - 7251 2018 F
JEEIE T FAR -
3. VOC ZEFER = HEFRESHES #FHEFERFEEIN  EEF  akK
GFRTHAE - ZTBEEEFDE  EAE LT -
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BERZEXRS

ABEIERAERXEBEANNRGBEGARTNERE] PEEEHHERABESER
BT ZRH IABIBER T AR SFRZER W ABURZAME RHEBFECREmE -
UESN - TN A ERAEIA AR YL " RKENAR TS & L - Rest B RIRFB RG] - RRBAEBNZE - BB N -
ZRRERENSERES -

HHEIEL B R ERIIR

EEBE ) HERZT KR EFIIEE - EACE L EIEH L HE#E - B a2 722
1T SRR AEAT BB A - 1818/ 28 + 5 s BB E IRBE R BAILCEI - EME /L FAH
HIRITAEESHINE - RN/ JHEFEG BIEARE %A 100M - ILEZEE) HHIBEFE R -

BB BT PRELAR - EHCE UM E P B E - R 7 S EIRT R CHE
ST - hD FEENER T E F IR - BLE BRI R - R IH B KB FERTE  WETE
g BRI E N B - BIRBIREES B - W — A B R &R/ 5L
1 ANIRER - FEES - BRIIRAAEIHIRTS - PEEGHIREEEEFES - HHE
77!

EME TR TR B B - B A RV TRIFAIEISR - ILEEIE R E S
HIFKIERBE G R FPEEZ - EAEm/ZHIHE -

B IR AR R E RIS IR

hEBEEPEREZEHN 2011 FiBi1B "1SO 10002:2004 HRERZXF 1 06 - HE
NEXINSHRARE ZEREFESE - RSB ERAFESERSENENER  LBENRER
2 HREPNSHFER  RER 3ELFEALRERETR  HERAREME -

BRYERERIN - HEENUKHLCGIER  SKEESREENDPESEARK
(02-23446789) B ZNEREMIEASHEH -

20 PAANERER 78.50% 77.38% 72.26%

R¥IBmEE (Wma 557 ) 4.61 4.64 4.68
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123 ERA+BF

hEE S B EE L ERFmE - HE (123 EMR0FE) -1 "1FFE, : L TR E AR
T HEEIGE - BB D EHFEESFER  HEOEEEES, 2 "HR, . E5FPKRE
[EERIE N e T AL EED ;3. " EsE . B —NEFEEEEKT)  1iEREm/E
HIEFHRE -

2007 # 1/ - PEEEXUEFKREE B 24 /) EE2FHKL 123 - 080 FERE
R - EFREELT - 123 EREREERE 4,000 ZEANKX - HEEFITEL 4.6 7L
(7527 ) (BBEFEALUE R - B ERIEEERETIE i/ ERmE | 5 KK -
BT BERBIIABIRENR - D WTEE T4 - T HHEZRIEFIER  BILEFERE -

HEERE RS ERE

AMEBARERNREERE RSREEFASR  BEEEERRONEELRGES
RRAEREZEE - BERZEHEERRERERZSN  BERAEZINREELERIERS
BN - efREREEESMAARER  AREREHHEREMEESE BEREUSHR
NEE BRRREEERE -

BEEER BEER (%9 109)
AEEER 9.12
hNEEER ZEINE AR B AT 9.08
—RHEE 7.57

KMAEFEHEHHIERAEER & '2EE2E-RIEE DM [Importance-Performance
Analysis, IPA) , &R THENAENER (FIVERR . SEEEERREE ) 21BE - KBEZMH
FENE—DoNRE - HRERNEEN  URRFBEMS UEZEEIHRBR -
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BERE AG  {miERamaT S b

AT 2017 FRICITEMEEER - BR 7 4G BEMZEEE 40% - AEREZIH - URS
HER aBE 20 ARMFBBREZeE—TIRRSACARY  BRPEBEZARE -
RS EERZNEPIRE LA - TEIEARFSER -

RIEREN T - Ry EBRCAORBHETEOTE LAME - HMBEERRA TR
= - HAIPEERE 46 MHREUAERDE 100% - UHEFALR - BEER - =6 747 ER
HMHEPEA 736 BFREA 4G LTE HE -

PEEEHEE 180MHz HAER - BIFEEREARLED  BUERARE RARBEE -
REFOIFENTHRT - HPOBBERTES " BUBEX-BIFEESRRS R, (DIGI+7R) -
MER 2020 FE 1Gbps MERIEZE 72% 2 BIE -

i

IR MRAREARS

HEEBRSBUREER - #HEBERRERA LR - USEER Wi-Fi LB R K58 E
WHEPRETES RezafNNEBEZELRR  FHUNKERERA LRARY  AFHENE
- 8 E 2017 FIK - BEEER 59,000 B % Wi-Fi &4 SRR - BRRERRERE
SRR AR R RVIEIS R Wi-Fi SR EARARTS -

HEHE2E  HPARSERAREHES - SHHBUTEBREELHE - BEAMEHEE
TIEES EA48- 40 2017 HARAKBEFEZTEEL 2,200 EZE - -TTEEFMERER 107 EZLE-
TEEEEER 180 ERMAEMEHASEEL 147 B - T FRAGEEENET 28 4
RABZAEE 2 F&7T
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B RIS

PEBEAMRCRERENETEBHZEA BREERD  FHENENEE - &
BREREMUERTE 72 /NEULE - BREMEAFAEAXRKESER - REHEIFROKE -

Be
SEN TR BRSBTS RIRIEER - S8 R B Bt
T & EEMERS RS - A R EEMEEE - B b RS
SO B BT B P B 1 -
D =T ReR e mBEbl  SRESERARR | R B  HRE
SR siniminE . B B RIS AL -

ST AR S E R RS Y - R E N ERE RS - s
SRR KRS . HER R S SRR AT AR -

527 =0

KEBH REAR

HPEBEETMRN " KEESBENEBBHRAM - 2017 F4HLHEM 33 BRAIKE
NEB - RNIEXKERMRENBRNAR, ZEEGBEXERER" PWS MiREEZ4% .-
F-RER/RKERENS (WHE - thE - KER - TR - QBHE - KERHK - EEEA
% )REHIEEMREERIAREE - NPESE 36 4G HF - REFHBEHEFRI PWS
NEEE PR RWGENR - BARRBICER - Mst 2017 FEHEBHMEBE 1.4 EHENRES

4

SIS,
o

2017 F 3 RE Mo Rk ESHibmBUGE =R SEEXEMR % 3 5 J&H J;
REEHEFN - BN RT - dUmiE " TEREKEHMIFARBEES 1 ; 9 Ric
SREENRTZ_MIBE T2RZE 23 WEE - RINAA T KEBESEREMBBRER
BREERIARR ; 10 BEGECHREUG - KB ABABIE 12 F2REE T \FHLKE
EMFEABKESR - BHMBRENERERREAFKESHREEEES -
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2017 FEHEE EX[EHF LR BT

HeAE201 7 FEI X BB ZEE B INCO L & Z A5 EERE  FPEESH HAEE
AERE I EERZEERKE - TEIEAIEE  AFFE I I5/PEREZEE T 7,
IRH an AR
o IEEREHMMEBERERSE  SEREITIBRAPEALE -
BRI | o  HTTTIMIEREMERRESL - 5138 XKE - WARKEREMERNITESE -
o Ebithle AP RIEHEIE M P EARTS -
o RETE EHHIE
o ATRHAZIEME
o RIERBRIEZZEEMFERR NBEEABTFABIR  RAREH
BRITEIRIETREE - MErEEnFE AR IR -
BIEHEE o BUINEREEFARESABHES  tEQBMEAEE -
. ’E\ET@EJ?&E%&ZHT&?&E%% 2017FH B4t mafl -
. EEE AR - WIETTE BB -
o  EMHBIIR - 2017FZNABHEL00AR - WEFHEVIF -
BER1TE |« SHHROBREEAE IR EEFENRRE - 2017FEZFIAEK42
AR -
s BUEFPFHIKEMEERRE  20165F0.019K/F - 2017F#750.013
BER R/ -
o IHEISIERHSERE  2016593.690 /% - 2017 FER LS50 E/F -

[REA D
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PRIEH TR AIZE =

RIBH R EE A B (World Health Organization, WHO)IR & RAHBERIBIF IR - Eith
ENESGAEBNARREE  ABRNEARREERTE - HILEE PEEEHRBBEEXE
WEICE LR EETTHRERFAREE - HAMRENTHENER - SHORBESEIRIX
Z(Specific Absorption Rate, SAR)IEIFRF S EI XK B ERZE S (NCCO)FrE] & ZRHl -

ARFRBEHEZ BN ER  SEEMEREHES2ER T R HEMSAERER
B - TEHREHREEN - RS AR 2 - PESE 2017 FHEEMSHEEE 2 HEITIH
BT 74 SIFENSE 350 Bn - RRINEERBEEZEZXR " YFmERE .- X TH
MECRER EERE , BREE -

HRNIREEMK ZE]  FEBIRIEGEHERN Y EZE S (ICNIRP) 2122 T IR ZESR 2
—RERNIRBEPREIARIFFEESN 2@ E 1 B0 900MHz S8R 7A/N K 045 ER/F 7
7 - 1800MHz SEERZE/IN\IR 0.9 ER/F A A7 - RREHEXRMMENEMSHEEE - ol#EH]
0900-580-010 - FEREEMESEUN =R R -

EEIEEHRES
FPEZEHEEEEEFRRGELIF  BEEXEREZ R  #FILEGE KA IE
EEZ
X EEEEE S INCOZEEE 19 E7F T BT EE R EZEHEZ 335 T/
158 R EE R E R -
BB T ZENG - RIXNEUREZm REZF - 5B R # B K ide

+

hEFEEMERGHE

BithE 24 BIEME HEEMS

4G 9.3% 90.7%

14.3% 85.7%

it 9ERAEEY LEERER -

ik

Hi
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&F Bim B3 15 e
2007 F A1 165 RAFEREEAEAR - Foa EBUERIEITERRINHI1TE -

BARANIIZERAD BENSEREXER-E2BAFE—RFEH-
Il EEER FETRE (F R R IE 4 IR B R OIFEIRE R E R A B BN R =
fEZE - BRARAN 1 BERAT -

CEEYEREIEEN - /R AR EE O R AN AR AR 1

—oE N - ERERATBNERE R

MERBREE 235692 B - KEENTRRFIWEERH 18,992 4 -
BENEREMNSEZ/NITEERL 723 FT - AIMHE 1,903 HFRER
-

2017 Fm
A AR

REAEEmE
HAFEUZ OSSR REEBRRESE @ {ERENHEEBRE -

£ HiNet Ef80HE&E T2 E A webmail iRF - BB —RUEBEERTE -
DA AR ORERREERRCUBRBE T UEEMR - HATKERT (EXBXET
HHEERM) XD  ENEREERBRH{E(SP) 2EEET -

R K12 SaahEEE - HiNet @815TFIE - T LABREE  BREXK
SVFEERAES ORENAL -

"HiNet FAERSEISIEIRHS , B 136G MOE, HE  BREERAEANE
FEFRRSRI ) [ )
BREERFRR CEET -

B Brann RER,HER, . ERENENASREE  REETIE
Wb L 3 - e n T AR IR DN

efrEMmEE
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ElEFPIERBERRELE BEAHELETEIEEE

PEEEF 2017 5 XABEZEEUIEE (2017 APAC Online Safety Summit) - AES &=
ERFEEZZE SHPEZ TR EmE WX "EIEFFIE ) BELFRABSHIILHIRTE
EEX B EFEEEEINCOEESE -

RIEBIERZE 575V MR HHERT - BRI E N AEEBIET B 11.6%
BISE D ZapE T | BB E B AL 1E A 2 4 ESE - BN TERIIEL T B C A 3520
1 FE TR AEFELE -

PEEE TEIETFIE ) BAETRIESEEKE  BFHEF  E - H ZEZEHFEE
A& B K AR AT S E 18 IWIN EEREIF E 7T - H#E Sl B 7E 1 A8 IEARTE - BhLLFH2E#R
ZLRAL, - BTEEIE - £ - it B1E - Bas - Zaa S NALBEIIFRAE - B F
ELN FARIE W ELHERE LENRA - 3 FERELE  le e KM EAEEZLS

#E -
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(). #ZHerXmREAAE

SMART-I

2RH& Strategy
&1# Management

{781 Action ;

[E1f& Response

B1% Target

$51Z Indicator

iR ICT EZE42{E(Green of ICT) - 338 ICT BBt EEEEG(E
(Green by ICT)

% TBEXERRRREREAEHE

BRRIGKERXREIEZM(EARTH)EE S IRBERMAE
FRRA 5G 178 - BRLEANE - BRI KEHEIEEE—S™=

EEEHEE  BBABHE

B AEEZBENEERERSE - 1BREABE 2% -
R :

SHHBEAEREEY - L2017 FREESF - R 2023 Fim/) 10%*HxHE

SHEMEEAESTE L 2017 EREEE | 1 2023 EHEXREE
E10% -

R 2023 EEEAREEEEIE 750 KWp -

GRI fx#ER = 832,987.46 t-CO-e

CHT ABABRGEBE 527 kWp
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1. 5G @&k

BEEHBRESRNES  BPESEER w2 EBRTHERZINERKLER - B

2Y) - B RRBERES -

HIHWRREEN —CEEENETE -
BMFIE "RIBEKEZRRBAFIRGTE . AR HFRFEKEZREEER -

- BEHIEE  BBEHRIRKETE -

HELH SG 78

1G : HBE]

i
T

2G : #BBEIR

3G : #BEBIE

4G : B HRIEE

5G : AR

178855 EARTH %4 - 100%& BB IBE 1,
100% 28 1 25 EY/2 SO 14001/ 1SO 50001 $R3&
B LS EEEAEE 527 KWp
SESEREELOEERE—

400 FEBRIED /) BEEL 45 8 P
NIRRT - RIEEAEE 4.2 B
E- R EEEA AR SRS

MR CDP FESETA - WA SEMEE
2017 FAERBEIEE 1223 FET  2RE—
SESERBLEERTES 5%

SRS R SR 3T
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ABEAEEGE HHEZIWEBHE  PEEEER  KOLERE KB KEREBRIF .
REE - BB RE 5G(Green){T8) " HBEE - #BEER  HRRIE HEHEBERGBIRE -
BXREENE REKERECZEEN=8U=E -

%7 IDC # 5B PUE TEMER IDC BRSO
oL EEENBHRE 1%
EE 15 T = =77 maeE1%

HFED SNzHeRE BREAGAEARABE SEEM/IRBEWEMN
EE= 1,000 kWp £ 1%

HEHEERBEHEOD BEAGAELZ2AEBEE HEEm/RBEREW
ERESIRABLEAIEBIB 50% 5,000 kWp 20%
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hEFEURS THEERE REE BREZEMATREEREE 2P - HERRER
BREE8%E L mEERBINAEE - AR M BBRASERYNE  BEfEHIREREN
EmBERFEI - ER(EZOBAE - 5198 M —REREFENXZE -

RIR KB REIE R4 (EARTH)

HBEAVNERNEBMERREERIIRREEEMRN - 2008 FRMAF L IR KERES
E4, B8 TEARTH 248, BURBEREAS L - RARBEEEIE -
EARTH 4t IhEEE4E -
EnRERIFN - HEA LEEBERIFER - DIRIAEMMENSEE -
BUEZ - UIRREEHNETENEILL - ARERE L RRIBXKESRLT -
BEME  ENREEPHMNIESR  BEMEELR 60,429 [EESR - 2,704,535 FBEEH! -
FKER : PREFIREEPHMNIESR - ZACMERBE 1,285 fEKSE - 101,572 EKE

BEREEE  RUEEREEEILEE  2BEHBK 300 ABEEAS -

AHEE  2MHERSERSEBEMNFHEE - E2EEERKAIIR -

EHEEM | SHEANEE 88 RERUAMUERE  Z2AERERBE 251 &Ef
& - 67,326 REBAKRER -

BERMOWER : CliELE HEKBREENUEE 2AECE 22 ERIWIER © 16,563,292
EERLEWER -

EFZTNEF DR
FEE S EFRENE TPV RFIERIEFEE LG RRZL - R 77 - EREE, B
AR EFREH B 558 DDA - FanhE BEZEmBHZ& - 19R3f1—5k - MRHERE
BRCR) 1/4 £ 1/3 - BRETIEFLA -
LEH 380 BREFRERB - —FAFE 4600 1FEIK - lHEREEEFII0] 5K
10-20 2T - RZ 08tk 9 B LT - ZEFIFAERIKHR - 2017 FEFRZNEFPOREES
E6/6F  FEWST7EZET -


http://wiki.mbalib.com/zh-tw/%E4%BC%81%E4%B8%9A
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RIREEE

PEBETERHPESERFLE ELHEEBRESESKREREERER - HERI
KEREREABE  SEARF—REERAGBKED - WHITSIRMBEER - RGREFIK
& RRHARZFRER LED BBAA% - 2017 F - 2&HET 19 EEEBBRRIKIERE -

RIREESH

2015 & 2016 £ 2017 £

RIREHEER (F7T) 275,975 286,734 300,722
= ULEE(%) 0.13 0.12 0.15
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2G : 4 BEER

PEBERBEBBGEER - REEBMNRINBIFHIARESE  RAXGREEESF - 7B
M2 LRZEEED - &% 2017 F/& - 28 BHE 45 EEZEXRGRENE - BFE%5 527 kWp -

EHARIE B BEERAREXGIEE MR

FEEE) 2017 FRIGZEEZELGILENELERR  BEEERERAIIL/GHE
KEWE - 1510 140 1ME - BT 2019 T2 L - FBIG A/ mBNIE##A) 58 IETEW -

EEZELGLENELERE  GUENREHEEYEERK R FEEFIERZTLS
BEMR B - WL AR B R TR 5T EU - KA AR E L FEERBATERI=A - I ELI5E
BEEHIRIESGHT

PEEER 2015 FAIR I EZGEEWNE - £RRBXGHE  BHE  AREEE
BTG 22017 F9HIF BEE 373 55 ZEE 103MW - X ZFEIE 2 E#EH
a7 - EHEBNRYBAIZER - 75 [EN ZElhEEFEBARKIGAEER - FEFZE
Z - PR REE 0T OJEIT IR L AHEE - JE 15 TR S EELF 7T -
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REIRE - FRE—

PEFERFHEBRFEKERR  WEBXKEHAERZESEERIE - 4 2016 F£521 400
BEAZER - 2017 FHMANNMERE 600 EEHZBEN - RARBMRBHERBHERELERZ
Rib - WHBBUSRIESEAERE - EMERMS - EXRRERRRE=-RBME

FEHEE- | FBERHEE- | FIHENA | FHEM

48 —pREs
g | PTEET zm(BE) aB(2E) |22 (2F) | BELH
(%EXM (BE) (B)
(@) ) () (F)
2007 135,180 9,420 125,151 609 NA NA
2013 142,580 8,835 127,023 6,722 3,385 2.37%
2015 142,092 8,571 125,740 7,781 178 0.13%
2016 140,438 109,590 24,980 5,867 - -
2017 136,269 108,525 22,289 5,455 -3,103 -11.18%

1. 2016 Fit - ABEURRBERAENN  BERHTELI - W B-FHBEEREERE
BHAEELE 2015 FE7D -

2. —RHEE  MAREKAETIES -

3. XIHEE . B=E - #%E - BF - NHERFIFERERY -

4. A=B+C+D - —IRABEREEEMANE EHFARHEESEREKRSE -

5. E=SEXFHEE-XFXBRESE ; F=E/A -

6. WREREERLAENE  FHZEERREAE  CHAAREREBEHEF -
MEEE

PEBEERREEHEEENR - BRIEEREKE (& IDC #FRE ) FiEstE 21T -
B AEMERBETH R EN BESEERR - BRRRREHERNX - RIBREZ -
IDC HEEAEAE

_ 2015 & 2016 & 2017 &
14,539 15,210 16,065
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KEREE
PEBETERKSRERK  BR—REDEAKI  LUSAIZERRKEEITERE - BEER

RREAEBN - AKERDVAER - DUNERKELAKEIN - BRGETRKEZEE -

FFILL 2012 FRKEREE  SFREBURMIBMNAKENSER 2% - BRI EE
an PR K AWABRRAITIRESN - i ATIH/KEMA EARTH 24t - B8 " KEE®E , I8E - &
RTTR BRI E KB EPEET - BKERENIHR - 2 oHEEBAESEN - ELBEE
Rapatiak - RAEBMBMERB R ENDKRER - RBBBE AT 0 RR IR HKIE
2 RO RKSZYE - BRIEMEERE -

HMBEAEMETEERE RO - FIEREKERSANER  REEREEER - WL
BIRAREEKEREAENR - RAEERNE - 84

EFERRIEFETUKEER -

JRIFR B ER 0P IKER A

e FRIK R BIWIKET A B 4R EFRE -

EBMERYPKRE RETTKEECBEEBTERENKETER EHREANEE

ERRIFA RS REEAK -

KEIREIUL

RREKEROIWEFAM - HPREM FNEERKEIW 4% - RE FREEEREIEK
EEZFEMRK - B - SR AKBERRGETHRLFKEIWTRE - fEBUKoF A ; I
HEATRRIK AR K ~ ZERLBRKELIWEF AL R - REBUKBRNAREREE - B kAT
YED= bk

=4

2015 2016 2017

EERK (2AH) 726,454 721,476 776,377
ZERRAK (AW ) 1,747,038 1,758,145 1,742,680
[EIUZK (20 ) 4,211 14,087 7,614
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BEYEE
DEERE EERRE  DWEBFANEZRY - BRI ENINREKERXROFTE -
f&fC EARTH %4t - Z=BEXIEERVER - BIRZEERIOERRE - ety HEEEE
MEBETHREEE -
BN —REETERYZAERBFE LT - EXANRIES@IE R REE | MBI
EREZEY - ABAENBERATIHECIW ) e EE -

2015 2016 2017

EERERREYES (L) 3,838 4,706 4,389

EREEN

BEERENELEBNBRERELSROWSERERY  ERRDSRY BBV RER
PN ASERBRENTERTE  ZRERWEERITERRZNVEA NSRS HEE
MEARRREEROWEEZRUEASHNEARERE AUEEEREREFNGREN - MUK
WOHIRIBNEE -

HPPTBBMEENENESE N IERTREUNMINEE WERE ASEBRIUCSE -
RIBNEMEENEZAME BERE -BRYNHE R BETHNHNEWEEERRES
2017 FHEWEIBEEIREEM 32,264 32 BEE 2,065,674 AT IZESTESMEM 38,496
7o - RERERFEEE - MHFEAATEI -

HithSEREREY) NESEAATHIE  AETEREARBERFNAREREYEEKIBE
iz

— RIERA (FAMFT)

2015F 2016&F 2017%F 2015%F 2016& 20174

156 103

Ton 1,534 602 1,402
265455 254,198 180,764

Ton 699 852 819

PC 18,151 28,973 26,153

100
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3G : #EEFE

TEFEEEASETHENEEESE  EHEZENEHNE W 2BEEEEEXEZEE
MEERBH - BERTENEE  RACKKEREEHWIELRER  ZTELECTETNER
RUAEmRIZAIFEZEEAER @ BEREEKRESRKET -

mezEl

BRYRBRIBAZER HMEBESEZBEE REES FXRBFLZHBESEE
BEZEEERE 218 "' PEEEHEMT . ZRHEZBRTRBELAEEMm - 2017 F - hE
BEHAEBEW 7795268 - 5B=EWRZ 3.5% -

EBRITHERE

B 2016 Fitt - FEESHPESELEFZZZAIT T - KPIT#L "e-moving EZ)#%

B/HITE  EREFE NFPEEEENELAEEEIES - B0 EEFIT#E emoving -
2017 FEPEZERENL 1,496 5 emoving - BBEIRITHEI T 5 EE#E -

WARCEIRARTS

EREEERX - RIREZEMIKAIER - AREESPEERARENKRE - fEEEHE
2001 FREBTIRESHRE - EFIRER - )R 2017 F#Y ' BRCEERE . A2FE -
wWAEFE 5.68 [RRAAT - KB R/V IR 51,703 RIRA - FRENED 10,237 MERRKBEN - AMEW
EEFREX A REEKEEE DL -

mAACIREBEREN =
%6

BEIRESHNEFLEH 88% 88% 89%
BEEFIREMNEFLLH 18% 18% 19%
EEMRE (T5R) 416,318 434,164 568,730
B RHEE (W ) 7,494 7,815 10,237
it

1. 2017 Fi UBEFIRE SHREHASERERAEHBEHBNARELDRINERFTERE-
2. bt 58—/ MERZER RIRERALET 2.5 5k A4 4 - EiEATsR= : 18,957,696

£*2.5*12 ( B ) =568,730 35k -
3. —RAAAHINER 18 A5 CO, B/ MkBENE 568,730 F5RAT*18 55=10,237 i CO;-
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4G : ireftEE

"INER ICT 23R4k 1E(Green of ICT) - 38 ICT BNt 225280415 (Green by ICT) 1 2
hEBEEREFRAMNETEED -

HEEFENBRE "IFMBEATS ) Mo NERE  FFMBERBUTAR - HEERINERT
%5 o BFBHERIBHERL - AR(CEREHREIERN "4, B 2008 Fit - PEEEEFHE
BRI ; 2016 F - RMEEEIMNEDE AL BEMIRE - BERBRHFE - BN H
EBIEIRYR - BRRR S BRI EAREEm ; 2017 & - HMREFRZE - MA "CDP
HEREEE , g8 - 218 CDP ¥a5 - |3t - ZEalnMHEBSNRERIEHN - BIRPESE
FEHHERREENENERE -

R BHEBAEZHEIETHERE EEXZHCEREWEY  PESEHHE
BE ICT WINERR =S REFAIELE 2 HERETHRERHATEERT -

5G : #BIRE

DEBERGENEER  S8FHIIRE  2HHEFZRELKBERRES (B5R O
Bl - e ERNGEM ) BNESHEMBY (RRNSEER ) HREGER//\WEEE
mn ; WSS RAKERBEEY  FEFTHEXLERTNEBHERR -

HEmeRBAEREBIRERE R AT EPFMRE - FHERUESS
FED SRZHEBRBIER ; RPRE  RERRGSHERERBESBISEERBILAEE
50% -

FEeRESE (BE8T) 1,525 1,379 1,223
(4B IR = ERLE B 6.55% 5.62% 4.45%
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2017 FIRIREM

T
- BFUR CSR REEREIEEIEXKEFZ(DIS)IBERIERIE -

BEHTRERERSE - WHYS ISO 14064-1 EFEBHEE -

[O] f& 22 B fi #§ 22 (Carbon Disclosure Project, CDP)fE% -

Ol EENARRRILE S ( MK N KRR ) -

HEEEREHFAVFAA -

ZEREEIRE | 22 2017 K - ST EIRE a4 6,037HP - SEEAZE S

# 33,116RT - B WX 9,130 28 - TINTZEFH 2,668RT KEAMRE

RFAREIRER RAFZERSE 618 & -

ME - EEWENENZERAZSIRFEM -

EEZEREEKGHEEIKES -

FREMK - T NKRZEFRBEKEW RS - ZRKERBAA -

AEL AR IB AT RIIRE LED (&8 -

RBHE R 2017 FREFTEEETTHK 527 kWp -

U o BENREEERETA 176 kW -

SELE "B BERMtSAEEBHIESE L B 600 BEAES

KIREEE R UIRIRENAEE « SIERHESHEW -

=8 185 B2 EERE - MNEE O AR B1TEIA(YouBike) -
ik - BEXRE - WAEERE - BEH - AXZRM(ODAS)FEAIL -

ERERRFSEX © BB/ NSRS BB ETREIRIRAE -
FESXEEYOWENRBER -

BFIRE  KESXEBFTHED  BERERKNEBERXAIINEE -

BFUR  KEREFR(EXARE - &% - ADREFBURERES

RARNEE

IEN &S 80 PeAR#S RATH\KEIREEM -

FHROW : K EEREVLWENRA - RFEPOKELIUWAS -
Rk BiR 2018 £248 400 RIRFBPOBHES "HEEE L TR
E3BNULRREEAM -

I REREEMNERNSRREE  REBBERRIEEREFAFNHEE
G

EmINELER
¥
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2. KEBMHIEHE
SMART-I

ZRHE Strategy - ERTESEEAFEN  FIHERHERBTEREIERE

A (PESEHEBLEETER)
A (PEBERHBRATRBERHRFEEERER)

E1® Management

2017 £5E% 1 XMA "kEERE CDP #EiE, SEZER
ES

2017 & "CSR #tEEBHIME s - 11 100 BEEEARSE
2017 FHBRBKERIEZHRR - 1 80 BREEARSH

1780 Action

FhEEECSREBBHEHIINE 4

=, 4= Tam L= £
r*%ﬁiﬁiﬁénﬁﬁé/ﬁJ

[B]f& Response

2020 F 100%5eR " —FEHERE 1 CSR BTG
2020 F 100%5eR; " RBESRE—FEEIER 1 IxEEANBHE IR
2020 F 100%5eh " BESRE —FEHEIER 4 ESG IRIGIEAIESE
BFEEZVRE-—RHREARIESEBMHKBENEN

B1% Target

$51Z Indicator - CHT FEiHtER _E2EZ 10X
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PEBETFRE - AIMIEDIRBEEMMTEIEE - RKRE - Eflse 8% 17
HRGETHEEZEERGS  RESH HEAMEBHEEREA  MENERERMEHERE
BUFENABNE  AEATEAHRBERH—RETAZEL  ZBBTHSBERMHRERE
ESG RSB 2IER - SIRICT EFBMOIKAE -

HRERREEBREZIFELXRBRENRRERZ - 2017 FhESE .:.-.-5‘65)575':;‘:."?%"”
ZERELEFEMA "CDP HEHEER, €8 - HiHFEY - —HEBRXERXRNE

HLFEHE ESG BIRREE

R EEBR 2017 R

sl ERlEAsEsiE o 2020 FF 100%5eR " E—FEHEE . 87%MER S CSR
EHEEERE CSR IR s¥1d EfE

TERILIER ESG 1ER - &8

PEBEEHEBMHESER

QK

2020 F 100%5eh; " EASRSE —PEHE CSR RIBFHRETEZLIE
& 4 CSR RGN HETEZ Pl 84.65%

2020 F 100%5cH, " BAsR55 —BE

HIER J IXEIRFNBE B 4R 355 1 XA CDP H#
BEERVRE-—RHEBRE Eﬂ%%ﬁ’]ﬁqfﬁ%
LB FEE RN

SHEETREEE - RAM
BEREEREESE KT
BHF IR EE

PEBEHREA[REEILR  BY  SHEAIE - R I HESEEEREUBEIMNRER
FA - HMEELBEREMIRBEL I - REEMCERERE - 2017 FEARBLLOIS 56% -

hEBERBLEAI(%)

FIE &5t
2015 & 71.00% 29.00%
49.40% 50.60%
56.00% 44.00%

i BSMEERHEES TENGE - ESNBBES 20 AENER .,

MR/ EENCTEENES D BMERER - £—  BREXRCZTEERNERBIEDHH
EE HAREEERA EEWHEE FEAERAS  BRASMEETERBERS,; 5
S8%& CSR ERNHER - RMBEBF=77%% K L CSREE - BARIAGRKELHE -
HMOHBER -
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E—PEHER 1471 98.32
FAfR S —PE e 146 86.02
FASRIESE —PE I IERS 28 --
&

1E—RHtERGEEEQOPESEERHERIRE  FERBEFE210 BT 2% -
2EARE—TRHERGIEEEODPESSREERIRE FERFRBESE > 5000 E21E
JEARIFE (R HEEGIERM CHT E—RHUERER B RIE 2 - (B3F CHT & 21t

CSR IRIBIEXERENRFA

BIEFHEMEB L CSR R ESG EIBRA] - HMME 2010 F18Z5E SGS-Taiwan - 1
EEEMEE Y MR ESG #0  RTHRE—REEERSLE - N e Y MEEng
7% - 2017 4 ESG TEth B 84.65% - MFAGATE 2023 AT - 100%5260 " B — st
PR ) ESG IRSIRHIEE - IR EED HMABRRIZH ESC BBME -

CHT &1 L5
154 i ESG TEHXLLH) B2 IR SR 38.27%
SEET TN T e TSRS RIS — RS HLANR : 46.38%
] RS — I + BRI — PR T
& 40%

TREEREHOERRBERS

£ (ERBE) BRE  KRRCHEUBBABKLCERN  BRUBREBNEFRFHNFE
BEMS  BEREAEBRGEEBZEVESTRNEGE  UREZLEZRIBRERTE 224
ABENERRE -

2017 FHEFEEEHBRBAFRIAER R "RIEEE, BEH - BHEXKBENS
(COPYUE - REIRKERRIE Z/SERE - 2 ZNUERREEBZESTRNEARKED
S IMREHRIEINRIE) - ESMA TixBEBE CDP HEE , 28  EHEDL /BREE
B ZHBOAEYNKER - R FITSHEERAmENHEE - LA HREE S ER %
BENERMRS - CHT HEERKEE=-KEZ :

106



2017 CSR Report

1)~ RAREERIEEBANE
2) - mEREHNEMRSE
(3) ~ BENME ( NEHEDHTH)

2017 F CSR BEFZHERTE
thEEF(E 2010 FRICFEFR - RIHENHIEE ESGC BIETE - BEEHENIAANE -
2017 F3EE 7 FEMUILIARSE -

2017 FRXRESHPESEHELCACETRS A UERHEENRES - 2EH
AR - PESFEAESMA "COP HEEER ) B8 - RKRBGLURIBE(EWH N ETHE
I EE - HENEEEBHREAIKEEES - BUIZERER X EH -

2017 FRXRE "RIEEE ) HEE - BAkiBET = (COP)HIBEE R ARG MAE -
AREBRZ AT ZRMAIBRAE  RRENBERNBERATMUBRER - MAZTHHREEE
# PE(ERBE) BE% CERUOUREEKLEREEBHEECREFRNEE - ghIER
5 HEE_EREZRE, KGR LEE TEMBEER, ZREEHED - 81 PEEF (KR) 2
g KB (&) 880 8 - KREBREE (K ) 28 EOURER (K ) 28] - BE8E
BREU (K ) AESARMED - HARSBISERRHB MRS - WA EAMHE
BERE— B EEKERRENER L -

hEFEHRBESENBED N MR EXZFNBEREXSEBRS TREBEBHE
[0 S (R A K ABRIAR AR |
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HIESECSREIRITE
FE )

i (HEERERAEGERA)  EREFRPERHEERFTSEAS IR
RIRER -

AEREE  HEATEFEM i "THEFEFAEREERTAERE . £k
FUHEEEEREERED - EXME "TEEEERHEEEEE, 178 -
HERBEANBUZREZEUSHHERD  STRESLOARBEIARNE - LU
R AR LB R A R i SR AL E R ERVARR -

r (PESEHEBACZEEER)

R - FRREHRFRESR "EERAEEERERBEHIRE . AhHEREREL
ZEEREITER

il - REBEER 500 B EMRER - HE " HEBEFMEEERTAERS

2008 &

2009 ¥

R CBEEREECETTRE_EHLAE, 71 -

RS - B (PEBEATBERHSRHEBERNSERN)  BREBNTEE
HEEE - WECEORT - MASIERE -

JUUL T ERES AR SGS-Taiwan - EREMMRGEES T REE S8, 7D -
T (PEBEROHERATREDFEREDES) - REHHPFTE - 1R
BAREAZ RSB -

L EnERE T HERESKES SO ED -

2015 £

EXEEMAKIBEFTE(COP) "HEEER, 88 - lRBEAESFEXRN
ABIRFErESE - BEKEBEERRER -

o
=
(=)
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HEBEESGEEMRES

2017 &£ | 2017 & | 2018 &
I5H an AR .
BiR BXR BiR

REBEE 500 STl ERHER - 88% 87%* 88%
FHE  HEREEAEEERRE

BlE , FMLIEERE :

- (EERIE

- SSEARE

- IRIBEHE

-BEZEEE

SEd el e ERFTAREBAS  BRERENT  100%  100%  100%

GGl A VS (PEBEHERMEZEEEA)

BEEHI

Sooo e e KBS EREERHERET(F  100%  100%  100%

#5178 CSR 1HEAR B ks ===

X EG 61

pacdaker o Lol AR FEES FREREEREEEER  96% 98% 98%

REEEZEEHI o

HER B RREREEEHE  100%  100%  100%
N y. =
G LE L mpenss A AR

EEHEZ
I EER %ﬁﬁ & 2,202 F73 -

TAREREERETEZ
- mEoRIRTESNIETSEERERZEAL  FHOBEEVE
i

VB
ceaesin R R 2 EERBKE=R - BIRMRARSHBLBNEFEMEHLE -
2017 FHKIRHFIBR 563 K - 57 8,580 R

18 4L CSR ¥
f5 L5l

HMAT75 R e RE 173 R - £ 2017 FK - 518 43 RiER - &5t

&“ﬂ s

71 A 2017 £ RS ELAIE 2016 FREIR 0.2% - MKREEIRE(88%) -
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HESEBHENRE

2011 F R (PEBSEHEEHLEEEER)  2REERMR "kF -8 5T -
BRIB - URZZEFEE SEQNVHE -  BRARAERFESERE FRIBGELRTREEMm
BRFROHERD iR RAREHEZNEEEAMOHERERS - HEHREEBHEEHF—
tEHGE - BREKENIES - HEBEEXENLEER

DEBERESNEREHRERNF - FUILRITEMEREEY - R 7 2ERREIM - 1A
REWRIZREIR - IR R ST IR HERRED ; FERBRSHRIMENE - Biealn - FEX
EEERMEAGIRENSRE , WESHE  B8ER  BHRASFETYe  BHEFEINREH
SHEE -

RESiEETHER " RIZRHNIEE ; SEZNR - BNBORER
S e ZEAERRRRIENERR 5% 0 ZBREH - BUREBEALEEEN  BES
TEEERFAZER -
HHEHTK  REHREBEER  BESHRE  NERFFAFRERTE
—rat | BERE I EMEERBIICEEEETIIRSE - 2017 FHER 57 ¥
3£ 1,483 A23ll - 51 912 AHUSHHEARE -
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(h). HEEESIEE

SMART-I

5 8% Strategy . EEHNIEE - ASHNE

S Management EEER:CRaNEC AT Tl

51 SDGs B EAES
178h Action EEE MR
I EE

R RE ((LEARRERE)

[E1f& Response

M FERABEERRE - WIRFH GBI BT 2B

B1Z Target \ e -~
hRHI tERESEEN 2025 FESW 1%

GRI 1 ERE®EE 1,164,080 7T

542 Indicator R .
CHT Z£&t 92 BEUFEE
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1. EEFE(S "51SDGs. B
* FEH RS

hEBEEFS CSR BME - RFIBERZOES  BRGRENCEE - M HASENIH
- B 2015 Eﬁ_ ENEEYHSE 2030 FXEE KB 1% (Sustainable Development Goals,
SDGs) RTHRIRERZIKEZREIRLD -

2017 FHM4EE "51SDGs, B - "1 EE I 0= 2B [N 1IRR. ReES
ﬂETEEﬁLFHﬁ%GKZE?L‘EET@(SDGS) - RITHBR TRIER - BISAERREL R, (8
# DIGI + ) B1ZRVEZETE - BBEMEBHEGZ (B NPO/NGO &1F ) REME - KMER
MWD F - FRNPESZHEER B RSTHREZNEURN  BRBUAEARHLE

28R -

win-win-win - BT EEEAR , HEEBULERR | HEIKERRAR
( #$2 SDGs ) -
ZRauasdg LEENRRICALR - LEXSTIHRERASEMLR -
ER e B KRR - WA RAIM REHIER - (&L TR EENT#E -
FHEET KR - ICT RIS REFRET - 5 MIBR
BRSNS KRG ER - RERERERENS KR ZE
BERGHEEUENRE
FEBEEMBEBIEN 2 EE

s 1

H.
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SDGsAMBEE® __FE® | 5l | 2RI

J—
2030 &7 - BBR2HRFANANERES o

SRS TR - 2030 AT G B RSB RHNIREKERED  BOBESBIRREMNEM 5= : ii;g;mﬁ
KB HENREEERKE
o IoTBpsK
2030 Rl - HMREE - MERATBARANEBERMGBE S G  HELE &
EENMELANEY
HiZ2: SHH - 2030 FH - ER/NEEREEENEENIE  BERWIEERRFSES I19ZF « IEBRESE
i - EthEEERMRA - H#E - SRRE - B RIGEES - FEREMR
e
s CTERELAEEYE AR - B R Y A RE HAUFEELXEETE
emz gaat B 2030 ET - RIBE ISR RIS A BUR ¥ ‘ - [ 4y 5 B JJ:\ﬂ}i% < B R
- 2030 FH] - BMRZTRUENEE - RIERY - SEEBEHENENNESRHEE BB - MEBBEER
2030 Al - WOABKRIERRRESR  KALESEETMNERNIAL DNBERBEMAIES
2030 Al - BRABEREHZALFT /| BSYHE
2030 Rl - HBRMER - FRGEENZHATE  BRETEESHE RBEE rems [C Al eI S
Fil%R e | REE PCHE
RABARBE—EZE BERN  28NBNNEBRERHUERNE e |© HEEIF R
2 2020 K - REZENSHLALURIRHEES  SEHEIISR - EBA o« REZ

BHX - RiTE TN B SEERE
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: KRR &
S

: AR EREIR

BiR 8 : MEHELE

B

BiE9: &z . glFAN

BEHEER

BR 10: @V AESE

2030 F51 - BEAHENFZFEREFSENIRAK
2030 I - ZBENEKE BV REERERY - BELER - MRUBHE -

BN BE R AR EC A
2030 Al - RERKMER - DIERERKERE

2030 F7] - B{E ARG o2 ENEERRTE

2030 7] - RS U BEERNHE

REDRR BB OMEEE - MEETE - AlEmZE - BIFBEAIR - WiEIME
Ao/ BIEESR - SRR TS A8 RE R0 15BN

2030 &7 - ZREBBEBABESGLERE  SRELEMNGE  2EAE
E NI

RIES THE - RIEELZENITIERE

2030 FFA] - fE MR EKERENVER - MESEMERS - RiESX
{EMEm

2030 FAl - BENBHERAMEDIKELR  IEERERS TABN IR
ZRESmE  Uf  XEHEAKBERENNERRN SFESMERE
pEzeht - U ERNEERESENSEL

2020 FF] - RHBEREMNER - BERUSEZHERRERERE

2030 F7] - ZLBRANEIKE 0% AOSIER  TREREEEXRSNE
B 197K

2030 Al - REAKBUEHNRE - BREl - Al - & - R KBEIHE

[IRfR

IIR{R

[IR{R

3
it

m ot

# 3

EEIRIEHE

B 5 IKBER

e e AL
M~ SR S S

BbEEBERER

A EEE
RIS THER
XABTEMIRTT

S LEREE

HEBEEME B
WIFSEREER
AR 75 e A

S H5 AR AR
RIS THER
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BiR 11 : K@

BiR 12. B HEA

£E

BiR 13 : ®RIZ1TE

(uE=grapukivi

REVEEEER - BRIZME - FEMMEIREDBER - RICFEEHE

2030 FrI - BAABARMREZE - ofRIENBH o KERBIBERZR - X
EERZEAEARRER - BEEa32ERE  BOER FX - REAFRE

HUEESK
2030 &A1 - IEEME AU KERRE  IESEESBE-HUEZANERE
FERBNBETE

SERENEFHUEFRSUEBREE

2030 Fa1 - BT ASREERERE

2030 FaI - REFFBARERNGEAHZER -
K S 0E R i AE

2030 Fri - BRIHNTEERESENER - REEREAR - BENEE
RIEEME BUuzEMNXKERRERE

2030 Fri - BREEMEHEBRANEZIKATERRERSF - BHOEENHREIR
EIVIERIER

2030 &g - ZREY - WE - CWABER - BV EBEEY
RBERBERMEBLER - #HITKENAHRERE

HIEREEER - BERKERRERIEMSR « REM T XEEERNIER
sBCEt BRI EERNHERR - ERERBBENEEN

HHREEBERE - RASE - EEHB AR ERRERBIEE

i

IZRY  RE - FRE

SfeSUSEE Vs 2025 F R - R AR S REFSR - BRIZREELEEEMN - Bi8F

[IR{R

[IR{R

[I=fR

BEHH BEN
%0 2 o ER AR 75
B=EMm
REX(ER?E

IoT ~ BRIRAK

BRI KT

i
i

BiEEE
NS RN E1T)
Bt

{pEsE IR
SKTE R AT

EEIRIEHE

&L EEE)
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D szgsaaeasy . XETEHIRIT
i HPESEMS - %ig SDGs EiREEME I SE - BXRSBERENGE ; ADSD - AIDBMNEBE T REIASEHES -
*Sustainable Development Goals: https://sustainabledevelopment.un.org/sdgs

FEFEET BMERE 2017 ELFHH
12017 /B, R 12 B 17 BEFRAFER - K5 LER2WESE  fFESESIREXENESER - RREEBEFNF -
BEEFRETERE "2017 2FUNR L - A2—FEIK5|7 500 RETHRE - EEBEEENAMBEDL 50 BEEET - RBEH 5 RE
EfARIL (CE  HEMEREL) #EYEGRE  DUERTHREFMITHEIR -
PESEESREERN T HAROIRREAZESEARAEEREAB L ATEMRETR  BATESTHLUER BB TRZE
BE  EKERENEREXE  WEREFAMNAINER OMEEEREFSER Ko EXESTHESHE  SEEFAEEME - RE -
PESETRRACESTETABNGES - BRISE=ERRSERES - |


https://sustainabledevelopment.un.org/sdgs

2017 CSR Report

2. 360 ERMUEEITEH

PEBEERBEBNLAEZNFEELOEERBE AERERINR MRENEE KA
EHEE ) MAEH - WiOEO0NH#EY "EFET  2BREMENTRRSY - BREENEL
HREIEHUKE - L1360 ERE 2 HUESHRUERITE

RELKE - HAIMSERAERERETEEERER - W 2017 2 35 E2IREN
EIRBERE LERTHERAFHIAREHRRERNEEER

PEEFHUBERME

DEBEESE L . X o
U o RE 2 BEMAFELREY - & 2016 EME 28%
o 2 85 EIFEME ; )23 BEBERE
EIEE R IR . W1l ESEHEBERE
g FRAKBGET o 2622 @K 53 BALREERS
I o 500 BFH/NERR AT EEEEREE
SR EEWEE REELLE 18,112 FHAEE - IS EE 39,054 7T
. EIEEK  MOD FAEE - (TERIMEES - Mk
AESEEN ST i - Wi-Fi AP - B2 EES
. EELREHE 12Mbps EIERERZ B 96%
PEBEHSE o BB SEIHE . 44 FRERESREA 57 @5 -
R LR 1250823818 2,000 5§
S o BE 10 ERWAIFERLRIIE  RESEBAIN
%R
- o RITE (BRI ) 10 EREHBWELR 2,300

A - REBRFEIEZR] 76,259 /)R

EHAYE iPhone EFIFRZFIAR - B8 50 X F
iPhone £ERNE:TEl

BRmIEREE) - 5 App - EEH NEIE 50,826 K
A1 EYE HEEMREIF DL - ERERAA O EAR
5 WEERIE BEHEHT

FURE SHE /AR

FEFRERBNFE3E / miZE
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HEREEE

SERIEFEEEBE (London Benchmark Group, LBG)tt BIREFTMAHSI - S
ELAmRER - AHIUEEENHESECommunity Benefits) & & 2 & 18 (Business
Benefits) - TMEE M RETE BHERENER TLUENL  BERMPIETSENEREE - &
REREERA  BPRAREARNIES AR EE R E 2 HIEHSE -

HHERER
IREEE (e TT) 151,133 303,508 366,075

EmaREERE (FHaBFT) 737,408 687,857 627,546
BEEER (MaTT) 12,667 43,706 167,101
STIEA (FaFT) 9,024 3,359 3,358
AT (WEEFIT) 910,230 1,038,431 1,164,080

LHEFRWABZRLE 0.39% 0.45% 0.51%

EESTIRIZEE (/) 36,049 13,436 14,201
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MEREBNIEE

PEBEESIMUN 2006 F - REREFAETHEIL X  ZRRIMGHZOERSE
B BRAEE MHERE BEREHRZAOME  LESSFEREREGHNTS KB &
WEYNUEZGE - 2 EE2EFKNEM - ARZFEMBEEENNAIE -

PEEEHSS - HFEE

BT HMBNTEE  PESEESZFRAERYE  EEAGENHBHERRE
A - AERFBRIFEFNEMTPBMARS ' PESEHUTEE - ESIHEELER
HUERNETK BEEREZ ZRMELE - BFLEKRRT - ZOHE - HRERERE - it
REARSHEERE  XRETFEWEE  REERBUAE -

ThESEHNUEEERE  BHRFREAEZRER  @RBURE  B5FEL  EXKRE
e BEXE  EXRE  FRCREES - BE 2017 /8 - HE 92 FIFERNEGSE -
ENCENEE  B20BENEERINESMEE P ESERNE EENEE -

SEERRNER - REERARMRE

HABRUABERLHEKMENRE  BENEERS  BEHEIETIFEFERER
BotE - 28 "EUHEE ) B EEJLBIME  EE2FERMATIRERN "51SDGs. Z
"TE8E, RBZRURE - 2017 F£E25MK 1,691 /NRRZRE - IRFEAZEE 4,000 %
AR

R EFEEEREESFZHNEH BN  EENTFHRETESEZBRIETRIE R EERIEL
X BEEHR S BHRNE X FHAHERS ANk HmREFE  BEEERFZEHIEET -
2017 FFE  BEFHEFHIEEBS RIGEIFL—3 MV EZERAEHEEHERGR -
BB FEWZBATER - HLKHFE -

LFHK  RELRITEHEHEHEEZFREN - 2017 F - BITEFRKEHKEN BHREZ
HFHRIE - WEas s F R  BEABIIAFAHCHEBEZRA FB - Line ~ ZREZ - K
NEIEZF  EEMITIIH BLEZ 1 FEME Z RIS - REIIREGRELSEE  ZHES
FZE -

B THNEEE .

CIH£300

[=]
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AMLESE - HEXKERRE

BEMERNZRFEAR KBEMEBFERZRAND EAAENERAZR @ BHEIHT5 K
Bk - 2017 & - E22HRE "TNREERE. KEHE - ET=KAMRZIMBREHNZ -
FRZFZTESHBINEE  TERREETREIRE  FRFMARIAUAELA—
7 EARTRERRELDE - £2EENRER - LI REERE  BEREREEES
VRSB ERET -

REEHEMRESR  BFEFE BB 'FHHFE . 5 NEEER{CEZIEM
BEXBHIREZENER @ 2017 F& - #5H6 6 EtREREN "+ X+, (OFFE5E -
HEZHBRENEMESE -

IESh - PEBERALEEEBEANY FEXGTF - B8 ' PEEERERK , HEIKEY
wHRAHERENE R YREAEEESHENGF EZHZMBEN " AEE =W =EIKLE -
BB EREBAEIKIZBNRE T - 2017 FE%E - SERTZHER =5 NEEE - HET 548
<&EhEH -

FREREMENUESERBEA | BFAIRHNEEEZLFESN | UEZESEEBE F U
Bruth s - BMNMELEESEAR | FHHFFEEREE  BET | % SFEEUESHRHE
2 BRBBREXNREEKEA | ZEEEEERCKBFKEE | &8 REFROEFHE
ftEeEEE2B R - LK | Tk BREBERHENEN - | HEEE -

2010 F#& - HMFEREZEXE | BMEXREHERNEE) -
% EEFERTERME -

2017 FEE S FRA
hEBEY
Eﬁi F 5,091 6,169 3,000 5471 22,188 16,369
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S5 EBE AN
hEEBERITTH G - BREEERERE - EStPE=BAEXRENER) -
2017 £ Z25HE
EEAE g 2017 &
|2 oY _|:|~ %%A;ﬁ
(ffiT)

HEMABREETAPHERARBWRABR
RIEE - 4AMEEE 100 7T IC AR K - RER 1,850 3,594
EFE—REBHE2RICAREFR -
HERE  RENBRBEZSOHEBRA
TzE—EE2REERZIERAEE -

AEEFHBNEUL
ABRERER

S - SHREREEREZSOERALRHE S 15
SIFRER REMABEN 300 AIKAINGEN 100 ' 1,450

Al - 3G ERREH "HAREER BX

[EREESEXRZER -

FHA 16M/3M ~ 35M/6M ~

60M/20M-100M/40M & 100M/40M

BIEHBEEREIE 5 Fratle - 7,197 1,637

ADSL 2M/64K & 5M/384K &g B8

BIRE]E 5 et -

SRS DRAIRS L ERA R - S 0ERA LA

dleRpR= sl PRIBA ) RHE4G636 8 (2 ) LE4GEE 25,766 7,925
EPAES BMZERUZ 200 7T +Wi-Fi 4R =48 89 7T

J6 1 16M/3M - 35M/65M -

60M/20M & 100M/40M BIEHMEE

B LHASILE 12118 9.5 &t -

S8 _EAEUTA

FEE

X 277 671
REEE - ADSL 5M/384K B BHE %] E 8.5
et RS AREIETE 95
it -
_ . TLREE: BBTAE . UEFEE
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
CHUNGHWA TELECOM CO., LTD.’s CORPORATE SOCIAL RESPONSIBILITY
REPORT FOR 2017

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Chunghwa Telecom CO., LTD.
(hereinafter referred to as CHT) to conduct an independent assurance of the Corporate Social Responsibility
Report for 2017 (hereinafter referred to as CSR Report). The scope of the assurance, based on the SGS
Sustainability Report Assurance methodology, included the text, and data in accompanying tables, contained in
this report.

The information in the CHT’s CSR Report of 2017 and its presentation are the responsibility of the management
of CHT. SGS has not been involved in the preparation of any of the material included in CHT’s CSR Report of
2017.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all CHT’s stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained
within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016
for accuracy and reliability and the guidance on levels of assurance contained within the AA1000 series of
standards and guidance for Assurance Providers.

This report has been assured using our protocols for:

e evaluation of content veracity at a high level of scrutiny for CHT and moderate level of scrutiny for
subsidiaries, joint ventures, and applicable aspect boundaries outside of the organization covered by
this report;

AA1000 Assurance Standard (2008) Type 2 evaluation of the report content and supporting
management systems against the AA1000 Accountability Principles (2008); and

evaluation of the report against the Global Reporting Initiative Sustainability Reporting Standards
(2016)

evaluation of the report against the [IRC International <IR> Framework (Chinese version 2015)
requirements for content elements.

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant. Financial data drawn directly
from independently audited financial accounts has not been checked back to source as part of this assurance
process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
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assurance. SGS affirm our independence from CHT, being free from bias and conflicts of interest with the
organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, EICC, QMS,
EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the
SRA Assurance service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within CHT’s CSR Report of 2017 verified is accurate, reliable and provides a
fair and balanced representation of CHT sustainability activities in 01/01/2017 to 12/31/2017.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation’s
Stakeholders. We believe that the organisation has chosen an appropriate level of assurance for this stage in
their reporting. In our opinion, the contents of the report meet the requirements of GRI Standards in accordance
with Core Option and AA1000 Assurance Standard (2008) Type 2, High level assurance. The report also
appropriately responds to the content elements requirements of The [IRC International <IR> Framework.

AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

CHT has demonstrated a great commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concerns.

Materiality

CHT has established effective processes for determining issues that are material to the business. Formal
review has identified stakeholders and those issues that are material to each group and the report addresses
these at an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS (2016) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, CHT's CSR Report of 2017, is adequately in line with the GRI Standards in accordance with Core
Option. The material topics and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
topics and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in
content index and report.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Assurance Provider
000-8

David Huang, Director
Taipei, Taiwan

13 June, 2018
WWW.SGS.COM
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