CONTENTS

EDITORIAL POLICY
01

MESSAGE FROM THE CHAIRMAN
04

2022 ESG MILESTONES
06

ESG STORY
08

BUSINESS CONTINUITY -
COVID-19 PREVENTION MEASURES
08

Chunghwa Telecom Digital Empowerment
Helps Carbon Reduction in Taiwan

10

Chapter

4

SUSTAINABILITY RISKS
AND OPPORTUNITIES

52

EMERGING RISKS
55

EMERGING OPPORTUNITIES
56

CLIMATE CHANGE RISKS
AND OPPORTUNITIES
58

CYBERSECURITY RISKS
65

Chapter

1

CORPORATE OVERVIEW
12

CORPORATE GOVERNANCE
18

ESG MANAGEMENT
28

Chapter

5
2

THE CREATION OF
SUSTAINABLE VALUE

68
THE DIGITAL ECONOMY MOTIVATOR
72

THE CREATIVE INDUSTRY PILOT
78

THE HAPPINESS VALUE PROTECTOR
82

THE GREEN CORPORATION PIONEER
116

THE SOCIAL VALUE GUIDE
136

Chapter

2
N,
a4

SUSTAINABILITY VALUE
STRATEGY

32

SIX MAIN CAPITALS CREATE
SUSTAINABILITY VALUE
34

FIVE MAJOR FORCES DRIVE
THE SUSTAINABLE CYCLE
34

CREATING SUSTAINABLE VALUE
36

PUBLIC POLICY
PARTICIPATION

156

SUPPORTING CULTURAL
DEVELOPMENT
159

Chapter

3
Y

MATERIAL TOPICS
AND IMPACTS

38

PROCESS FOR
DETERMINING MATERIAL TOPICS
40

2022 MATERIAL TOPICS AND IMPACTS
42

STAKERHOLDERS ENGAGEMENT
48

INDEX:
GRI 2-9 GOVERNANCE STRUCTURE

AND COMPOSITION
160
GRI Standard Index
162
Sustainability Accounting Standards Board
Disclosure
165
Taiwan Stock Exchange Corporation Rules
Governing the Preparation and Filing of

Sustainability Reports by TWSE Listed Companies
166

DISCLOSURE OF CLIMATE-RELATED
INFORMATION FOR

TWSE/TPEX-LISTED COMPANIES
167

ASSURANCE STATEMENT
168






