@ 2021 ESG Milestones

Jan

FEB

MAR

APR

MAY

JUN

JUL

Taipei Golden Eagle Micro-Movie Festival from Taiwan
Institute for Sustainable Energy

Outstanding Entity, National CIP Designated Exercise
for Critical Infrastructure from the Executive Yuan

Opensignal_No. 1 in Taiwan in Download Speed Expe-
rience, Video Experience, Games Experience, and Voice
App Experience of the Global Mobile Network Experi-
ence Awards

Outstanding in "BGP Offense and Defense Exercise" of
the National Communications Commission

"Fastest Mobile Network," "Best Mobile Coverage," and
Best Mobile Network in Taiwan during Q3-Q4 2020 of
Speedtest Awards 2020

Fastest 5G Service and Best Mobile Network Award in ; BEST MOBILE
Telecom Rating of Excellence Magazine

Awarded Top 5% of the Corporate Governance Evalua-
tion from the Taiwan Stock Exchange Corporation

Role Model Award in "Comprehensive ESG Performance"
and the First Prize in "Social Innovation" from Global
Views Monthly Corporate Social Responsibility Awards

Platinum Awards in Reader's Digest Trusted Brand
for the Category of 4G Internet Service Provider and
Phone Service

One of FTSE4Good TIP Taiwan ESG Index Constituents, Taiwan Index Plus Corporation

Top 20 Companies in the 1st Greater China Business Sustainability Index, Chinese University of Hong
Kong & National Chengchi University

"Fastest 5G Mobile Network" and "Best Mobile Coverage" in Taiwan during Q1-Q2 2021 of Speedtest
Awards 2020

Winner in the Inter-entity Supply Contracts Cloud Services Ranking 2021 for 7 consecutive years and the
1st Place in the Cloud Virtual Resources Supplier Category from IDB, MOEA

AUG

SEP

10

ocT

11

NOV

12

DEC

Amazon Web Services_AWS Rising Star Partner of
the Year ~ AWS loT Partner of the Year

Microsoft_2021 Top Innovative Partner

Asiamoney_Asia's Outstanding Companies Poll
2021- Telecommunication Service

Frost & Sullivan Best Practices Awards_Taiwan Tel-
ecommunication Services Company of The Year,
Taiwan Mobile Data Services Company of the Year,
Taiwan Data Center Services Company of The Year

No. 11 in the Large Enterprises, Excellence in Cor-
porate Social Responsibility Award from Common-
Wealth Magazine

3 Golds, 1 Silver, and 1 Bronze Awards from Taiwan
Sustainability Action Awards

Outstanding Enterprises - First Prize (ICT Services),
Best Products - Yushan Award from The National
Brand Yushan Award

Inclusion in the Emerging Market Index of Dow
Jones Sustainability Index (DJSI) Emerging Market
Index

The first telecom operator in Taiwan to pass TCFD
and BS 8001 Conformity Statement from British
Standards Institution (BSI)

Taiwan Corporate Sustainability Awards_The Most
Prestigious Sustainability Awards - Top Ten Do-
mestic Corporates, and six Awards in Best Perfor-
mance of Specific Categories

English Report Award and Special Award for Pan-
demic Response from Global Corporate Sustaina-
bility Awards

Sponsorship Award Gold Class, Sponsorship
Award Long-Term Sponsorship Award, and Promo-
tion Award Gold Class from Sports Activist Awards,
Sports Administration, Ministry of Education

S&P Global Ratings "AA" long-term issuer credit
ratings, top of the global telecom services; Taiwan
Ratings "twAAA" long-term issuer credit ratings

The highest honor of The Asset ESG Corporate
Award - Jade Award

Frost &Sullivan_First edition of "Private 5G Net-
work, Taiwan in Customer Value Leadership"

One of FTSE4Good TIP Taiwan ESG Index Constituents

Customer Service Excellence Awards
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