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Letter to Shareholders

Dear Shareholders,

We are pleased to share that, our company, in 2022,
operated under a new customer-centric organizational
structure following our successful execution of a
comprehensive strategic transformation, "Rise on, Together
2021." Despite the rapid rise in geopoalitical and economic
uncertainty as well as the disruption from the pandemic,
we, with the support and hard work of all our employees,
delivered solid results. In 2022, our consolidated revenue
reached NT$216.7 billion, net income attributable to
stockholders of the parent company was NT$36.5 billion,
and basic earnings per share was NT$4.70, all of which
beat the high end of our financial forecasts. Notably, our
revenue and profit measures not only continue the growth
momentum but also set a five-year high.

Under our new customer-centric organizational structure,
we continued to implement our business strategy,
"Transformation x 5G x Sustainability." Our three business
groups, Consumer, Enterprise, and International Business
Groups, with the full support of our three technical groups,
Network Group, Information Group, Research Lab, delivered
impressive results. Meanwhile, we made great progress in
ESG sustainability practices, thanks to the concerted efforts
of our employees and strategic partners.

Fastest Network Speeds and Captivating
Content

Create Value for Individuals and Families

In 2022, building on our customer-centric strategy and
quality-first guideline, we continued to actively deploy

5G networks and base stations across Taiwan, including
remote areas, to provide customers with best network
and entertainment experience and assist hundreds of
enterprises across various industries to upgrade to 5G.
The Company has been recognized and awarded by
Speedtest® and Opensignal as Taiwan’s number one
operator with fastest 5G speed and the most extensive
mobile coverage, enabling customers to enjoy innovative
video, music, AR/VR, and metaverse applications and
enterprise customers to upgrade in their value chain.
After rebound in 2021, our overall mobile service revenue
continued to grow steadily year over year in 2022. The
average mobile monthly fee uplift resulting from 4G to 5G
upgrades grew 38% year over year, taking the lead in the

industry. In addition, both of mobile postpaid revenue and
subscriber number increased and roaming and pre-paid
business also grew for the first time since the pandemic,
resulting in the mobile service revenue increase of 5.9%
year over year, leading the industry.

In view of the significant increase in demand for digital
entertainment, online learning and remote work, we
provided incentives to our fixed broadband business
customers to upgrade to higher speeds so as to accelerate
the penetration of high-speed fixed broadband. Specifically,
we launched a special higher-speed promotion package

in 2022, and successfully fast-tracked the customer
penetration for sign-ups of service speeds of 500 Mbps+
and 1 Gbps, and also increased the average revenue

per user (ARPU) growth. Additionally, we had focused on
promoting our multiple-play package plan that comprised
of Fixed-Broadband + Mobile + Wi-Fi services to offer
customers with seamless internet access anywhere,
anytime, which successfully drew a considerable number
of users. Residential Wi-Fi installations doubled, which not
only contributed to revenue, but also helped to accelerate
smart home and streaming service adoption. In 2022, in
order to provide best content to customers, we acquired
exclusive right to broadcast the Beijing Winter Olympics
and Qatar World Cup; meanwhile, we broadcasted the
Chinese Professional Baseball League (CPBL) and invested
into drama and movie content, driving the steady growth of
IPTV/MOD ARPU. Together with the growth of our mobile
OTT service, Hami Video, we are confident in maintaining

our leading position as the largest video platform in Taiwan.

Further Industry Efforts and Build Innovative
Application Ecosystems

We observed that, the wave of digital transformation
prompted by the pandemic continued to drive up business
opportunities in the enterprise business sector, especially
the 5G + AloT application demand. In 2022, our 5G private
network services for enterprise businesses continued

to exhibit rapid growth momentum, and was expanded
overseas, setting precedence in the industry. We launched
a new 'rent-to-own" model to increase the accessibility of
private networks and accelerate industry transformation
and innovation, which was particularly well-received among
the electronics industry. In addition, by leveraging our
technological capability and innovation, we focused on
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furthering our efforts in developing replicable applications
across verticals and building ecosystems to accelerate
popularity of innovative applications. We have achieved

to maintain the greatest number of smart applications, the
widest industry coverage, and the deepest footprint in
Information, Communications, and Technology (ICT) realm.
Furthermore, we successfully launched innovative platforms
and applications for the transportation, finance/insurance,
manufacturing, healthcare, and other ecosystems, which
have been highly recognized and adopted by our enterprise
customers and in the end will bring more convenient and
smarter life for general consumers. In 2022, the percentage
of revenue contributions from both ICT and enterprise
business group grew year over year respectively and net
profits of these increased as well.

Export Smart Applications Overseas with a
Focus on the Asia-Pacific Market

We continued to explore business opportunities and

successfully promoted our digital innovation applications
and ecosystems overseas. In 2022, following the footprint of
our Taiwanese enterprise customers, we offered integrated
ICT services in the United States and Japan. In Vietham, we
cooperated via a joint venture partnership to promote public
cloud and 5G+ smart solutions. In Thailand, we provided
5G private network and smart manufacturing services to
customers, and at the same time, we built a smart inpatient
ward demo site for Thonburi Hospital. In Singapore and
Indonesia, we actively developed international data and

innovation services, further expanding the Asia-Pacific market.

Commit to Working on ESG

Deploy a New Layout for Sustainability

Low carbon emission and Net-Zero are our commitments to
environmental sustainability. To realize our commitments,

we submitted a Science-Based Target (SBTi) carbon



reduction commitment and joined RE100, pledging to

use 100% renewable energy by 2040. We entered into a
green electricity transfer agreement that provides us with
50 million kWh per year, in total equivalent to the volume

of carbon absorbed by 68 Daan Forest Parks in Taipei. In
addition, together with 35 key suppliers and partners, we
have committed to reduce carbon emissions by 50% by
2030 and to achieve net-zero carbon emissions by 2050,
across the entire supply chain. Leveraging our exceptional
technical capabilities, we worked with our partners to jointly
build the Asia’s first mobile private network for offshore wind
power, which is expected to provide clean energy for up to
one million families in Taiwan in the future.

In addition to efforts made to reduce carbon emissions,
we continued to develop “digital empowerment” and
further implemented “Technology for the Greater Good.”

In 2022, together with the Chunghwa Telecom Foundation,
we established the “Tech4Good Digital Empowerment
Ecosystem" to bridge the digital divide, using high-

quality and high-speed telecommunication services to
provide life-changing opportunities to students in remote
areas. Meanwhile, we leveraged our 5G private network

to deliver emergency medical care services, improving
the quality and capacity of medical care in remote areas.
To be the best supporter for our employees, we provide
favorable parenting policies in an effort to create a friendly
and inclusive workplace and culture, and to support

our employees’ childcare needs. For this purpose, we
established 16 workplace child care centers in Taiwan.
We are also the sole employer in our industry to implement
flexible working hours, offering employees with children
under the age of 3 the option to apply to take one-hour off
per working day with no impact on review and evaluation of
salary, performance and attendance. In 2022, a total of 1,130
employees benefited from this policy with a cumulative total

of 86,683 hours of work time reallocated to parenting.

To embed ESG into our DNA, we internalize it through

our executive compensation structure. We have made
definitive steps to link the variable component of executive
compensation to ESG results to demonstrate our dedication
to implement and integrate ESG practices into our daily
operations. In addition, we are the first among Taiwan peers
to introduce an internal carbon pricing mechanism, and

to set up a carbon fee fund to encourage energy-saving
initiatives. We also established an internal sustainability
management system to strengthen sustainability data
tracking management. We issued NT$3.5 billion of

sustainable development bonds for environmental
protection and social development investment, the first in
Taiwan'’s telecommunications industry. We also introduced
a "data governance" system to ensure the safety and quality
of data operations at the stage of system development, in
order to protect the Company and stakeholder’s rights and
interests. We have received recognitions globally for our
comprehensive sustainability efforts; in addition to being
included in the Dow Jones Sustainability Index (DJSI),
"World Index (DJSI-World)" and "Emerging Markets Index
(DJSI-Emerging Markets)" for 11 consecutive years, in 2022,
we once again won the Jade Award, the highest honor

from The Asset ESG Corporate Awards, becoming the only
cross-industry award-winning enterprise in Taiwan.

Solid Financial Performance, Shareholder
Paybacks and Future Investments

Thanks to the steady growth of our core business and the
improved profitability of emerging business, our EBITDA
increased by 3.5% year-over-year in 2022. Along with
effective resource allocation, we maintained healthy
financial strength and strong cash flows. We maintained
an "AA" credit rating from Standard & Poor’s, which is the
best and only one in the global telecom industry. Adhering
to our intent to return surplus to our shareholders, our cash
dividend payout ratio remained almost 100% in 2022.
Looking forward, we plan to maintain a stable dividend

policy to meet shareholder expectations.

Stable financial health is the cornerstone of our ongoing
investments in the future. In 2022, our capital expenditures
totaled NT$31.5 billion, mainly used for the deployment of
5G and core access networks, the construction of IDC, and
the layout of international submarine cables in response to
opportunities driven by OTT digital content. Meanwhile, we
continued to retire high-energy-consuming equipment to

accelerate to achieve our carbon reduction goals.

Future Outlook

Looking to the future, we believe Taiwan's telecom market
will develop healthier with industry consolidation. With the
fastest 5G network, technology development capabilities
including IOWN, our absolute leading position in mobile
revenue market share and mobile customer number

market share, abundant innovative applications, and close
corporate customer relationships, we are fully confident that
we will continue to lead the communications industry in this

changing market, both on a local and global scale.
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A Senior executive team photo taken at Ren'ai Mutual-help Education and Health Center in Workplace.

In 2023, to achieve our sustainability goals, we modify

our strategic direction from "Transformation x 5G x
Sustainability" to "Sustainability x 5G x Innovative
Transformation." We work to actively develop 5G and drive
innovation, and continue to lead enterprise transformation
and development through innovation. At the same time,
we actively compete for and attract talents. Although

the macro-economic environment remains uncertain in
the foreseeable future, we will continue to expand high-
tech talent recruitment to strengthen our capabilities and
strive to seize digital transformation and net-zero business

opportunities.

We echo and fully support the government's transformation
to net-zero and will continue to strengthen network security
and resource security protection. Meanwhile, we also
deepen our customer-insight capability to satisfy our

Ofes- mas SHAet
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customers’ needs and grasp business opportunities, in
order to enhance our growth momentum and dynamics in
our three business groups. At the same time, we continue to
implement strategies of “Three Keys of Technology,” which

|u «
’

include “creating a talent pool,” “creating a technology pool”
and “creating a standard blueprint” in order to build robust
technological capabilities and infrastructure. Meanwhile, we
are also implementing the “Three Principles of Operation,”

which include “Embracing Customers,” “Facilitating Cross-
Group Collaboration” and “Building Broad Partnerships,”
with the active spirit of “building alliances and reciprocity”
to strengthen the ecosystem. We will continue to invest

in innovative application services that have growth
potential and leverage the collaborative operations of the
Company and its subsidiaries in order to generate strategic
synergies and sustainable growth to maximize value for our

shareholders and other stakeholders.

Sha ¥V ddes

Shui-Yi Kuo
President



1.1 2022 Operating Review

The company is committed to providing high-quality
services with the “customer-centric” concept, and has
three major business groups to serve customers’ demands:
Consumer Business Group, Enterprise Business Group
and International Business Group. Each business group
provides mobile communication and fixed-line service (such
as fixed broadband, internet, video service, etc.) as well

as customized ICT solutions to meet customers’ needs. In
2022, the Company achieved the consolidated revenue

of NT$216.7 billion, increasing by 3% and NT$6.2 billion
year over year. Among them, the revenue of Consumer
Business Group reached NT$132 billion, while the revenue
of Enterprise Business Group and International Business
Group reached NT$72.2 billion and NT$6.1 billion,
increasing by 2%, 4%, and 17%, respectively. The growth
momentum was mainly driven by the migration of 5G
services resulted from the active promotion of Consumer
Business Group, which led to an increase in mobile service
revenue, as well as the success of the HiNet Higher-Speed
promotion plan that drove the growth of fixed broadband
service revenue. In addition, the Enterprise Business
Group revenue grew owing to the increase of ICT services
revenues such as IDC, cloud, cybersecurity, 5G private
network and big data, as well as mobile service revenue
growth driven by an increase in 5G customers. The growth
of International Business Group revenue was mainly driven
by the ICT revenue growth resulted from increasing demand

for IDC and cloud services from international customers.

Despite the disruption related to COVID-19 in 2022, the
Company demonstrated outstanding performance in
revenue and profit by exceeding full year guidance. Mobile
service revenues’ growth is attributable to the increase in
number of mobile broadband subscribers and renewals
with increased subscription fees. Data communication
and broadband access revenue increased due to

home broadband demand for epidemic prevention and
broadband promotion plan which further propelled the
growth of the 300 Mbps or higher speed service adopters
and fixed broadband revenue. In addition to stable
financial performance, the Company continuously makes
efforts in promoting ESG development. In 2022, the
Company pledged to meet its goal of achieving RE100
and 100% use of renewable energy in 2040, to realize the

EG

three sustainable visions of “green low-carbon,” “digital

empowerment” and “integrity and transparency.”

In response to the fierce competition, rapid technological
advancement and ongoing innovation of emerging service
business models, the Company completed its
organizational transformation with a new organizational
structure and teams that upholds the "customer-centric"
culture and will take a step further in gaining insights

into customer needs, enhancing business efficiency and
leveraging group synergies. Looking ahead in 2023, the
Company continues the growth momentum of various
business, improve product and service offerings with
customer-centric mindset and advocate the corporate
values of "innovation, accountability, customer orientation
and integrity,” striving to create the best customer

experience and achieve the vision.

Strong customer support is a key success factor of
Chunghwa Telecom's leadership. The Company continues
to deliver compassionate, integrated and innovative
services to maintain voice business leadership, expand
broadband and value-added services (VAS), promote
enterprise ICT, and grow in overseas markets. These
efforts ensure the Company's leading brand and market
share within the Taiwan market and solidify its revenue and
customer growth.

As a leader in mobile communication, the Company
launched high-speed 5G services on June 30, 2020,
marking a milestone while leading the nation into a new era
for telecommunication. In addition to providing high-quality
telecommunication services, the Company aims to promote
the integrated services of mobile and other services.

Using innovative technologies such as AR, VR, Al, 10T, big
data and cloud, combined with 5G's advantages of high-
speed, low latency and massive connectivity, the Company
developed applications in 7 categories and 13 vertical sub-
sectors to form a cross-industry 5G ecosystem. With 4G/5G
EN-DC technology, the Company established the most
extended nationwide coverage of dual mobile network while
providing high-quality services. The Company continues

to develop mobile VAS and expand its mobile network
infrastructure as it promotes Hami VAS. As of December
31, 2022, the nationwide penetration rate of mobile phone
has reached 129.6%, of which the Company's subscribers
totaled 11.04 million (excluding l1oT), with a market-leading
position of 36.6% market share. In addition, The Company

has 1.58 million 10T subscribers which also hold the leading



position in the market.

In terms of domestic fixed communications, Taiwan local
telephone penetration has reached 113.2% (according

to the NCC's definition and calculation of "local telephone
household subscribers as a percentage of total nationwide
households"), of which the Company's subscribers totaled
9.4 million, representing a leading market share of 91.4%.
In addition, the Company focuses on higher-speed optical
fiber offerings by constructing a faster and more stable
broadband network environment to provide customers
with better quality of broadband access service. As of
December 31, 2022, the total broadband subscribers of
the Company are approximately 4.39 million, of which
approximately 0.97 million subscribers use 300 Mbps and
above, representing an increase of 51.9% year over year. In
addition, FTTx subscribers are approximately 3.75 million,
representing an increase of 1.7 % year over year.

Furthermore, the Company is actively promoting MOD
services, and making an effort to introduce high-quality
channels and program content with HiNet + MOD + Mobile
5G (Multiple-Play) integration, in order to provide
ubiquitous and seamless digital convergence services
across networks, platforms and terminals. The advance of
the internet and technology has propelled the development
of OTT TV service, altering the viewing habits of audience.
Consumers increasingly consume streaming media directly
through the internet, which has been further exacerbated
by the impact of the COVID-19 pandemic and economic
inflation. As a result, there has been a corresponding
decrease in consumer spending, leading to a reduced
willingness to subscribe to MOD services. As of December
2022, MOD subscribers reached 2.05 million, representing
a year over year decrease of 10,000. However, the number
of CATV customers decreased by 92,000 from 4.74 million
to 4.65 million,

which indicates that MOD is relatively resistant.

For internet services, the Company continues to promote
HiNet broadband access and CHT Home Wi-Fi services
for FTTx customers as well as enhanced VAS, including
video/audio offerings. In addition, the Company focuses

on enhancing customer relations and membership
operations with integrated content services to increase
customer satisfaction and to enhance its product portfolio's
competitive advantages.

For ICT business, the Company continues to uphold the
customer-centric culture, to provide standardized and

customized information with communication integration
services such as IDC, cloud, Internet of Things (iEN, IVS,
ITS, IGB, etc.), information security, mobile application and,
5G private network, etc. The Company actively improves
service quality and capacity, and has been awarded
various prizes, such as "2022 Best Data Center Service
Provider in Taiwan" from Frost & Sullivan for five
consecutive years for the "IDC Service," "Smart Places
Project of the Year" from the 2022 Asia Communications

Award for our "5G Intelligent Ports," "Service Innovation
Award" from the Ministry of Transportation for the "5G Smart
Vehicle Road Cloud Service" and the "2022 Cloud loT
Innovation Award" for the Al-based "Cloud Technology Law
Enforcement" solution. The Company will continue to apply
emerging technologies to provide digital transformation
solutions for enterprise customers. In addition, the Company
is actively expanding into overseas markets, strengthening
international ICT business and promoting the overseas 5G
and smart solution services for international customers to

enrich international business revenue.

For international business, the Company continues to
improve service quality of the international fixed-line, reduce
churn rates, promote international leased lines and value-
added services and strengthen integrated marketing of the
overseas transnational business.

The Company continues to strengthen operating
efficiency of physical channels by introducing systematic
information and big data analysis, and dynamically
adjust service location and operating hours according

to changes in commercial areas and regional customer
service needs. At the same time, the Company promotes
measures such as on-site observation of service quality,
service process optimization, paper use reduction and
mobile phone recycling (including old and waste mobile
phones), to provide more convenient and better-quality
telecommunication services while also making efforts

to environmental protection. In addition, the Company
combines local culture to establish regional characteristics
and implements the ESG policies.

In terms of digital channels, the Company continues to
uphold a customer-centric culture to make full use of digital
channels, which are open all year round with queue-free
and no-phone-waiting characteristics and optimizes online
sales and services with the customer-centric concept to
improve customer experience and satisfaction. Meanwhile,
driven by digital technology, the Company was able to



intelligently recommend telecom tariff plans according

to the needs of various customer groups. In addition, the
Company launched new services and solutions for the
online store to meet the needs of customers for immediate
application.

1.2 Capital Expenditure

The Company's total CAPEX for 2022 was NT$31.53 billion,
including NT$13.81 billion for mobile communications, and
NT$17.72 billion for non-mobile communications.

1.3 Revenue, Expenditure & Profit Analysis

Unit: NT$ millions

Fiscal Year
Financial Metrics

Revenues 210,478 216,739
Gross Profit 75,367 80,022
Income from Operations 44,930 46,825
I?evenge & Non-Operating Income and Expenses 1,137 404
xpenditure
Income before Income Tax 46,067 47,229
Net Income 37,195 38,000
Efze‘thzc;o;?;mattributable to Stockholders 35,754 36,477
Return on Assets (%) 7.33 7.37
Return on Equity (%) 9.53 9.68
Profitability | Pre-tax Income to Paid-in Capital (%) 59.38 60.88
Net Income Ratio (%) 17.67 17.53
Earnings Per Share (NT$) 4.61 4.70

Note: The above table is based on consolidated financial reports.

1.4 Research & Development

The Company actively invests in the capacity of research
and development. Through innovative R&D by collaborating
with domestic and international partners, the Company
developed technologies and applications such as 5G,
Low-Earth Orbit satellites network, cloud computing,
internet of things, metaverse, artificial intelligence, big

data, blockchain/NFT, cybersecurity, and ESG energy
conservation, to meet customer needs in a timely manner

and support business development, and realize future
growth momentum.

To implement plans across various R&D fields, Chunghwa
Telecom and its subsidiaries invested a total of NT$3.77
billion in R&D in 2022, accounted for 1.74% of consolidated
revenues.

2. Business Plan Highlights
for 2023

2.1 Operation & Strategy Outlook

In response to the development of medium to long-

term new technology, aging and urbanization, as well

as challenges such as climate, energy, the metaverse,

the epidemic era and competition for talent, etc., the
Company's operating strategy for 2023 focuses on
"sustainability + 5G + innovation transformation," integrating
ESG sustainable development into operations, actively
promoting and accelerating the construction of 5G
networks, and strengthening innovation and transformation
to create a new growth curve. The Company also focuses
on business development with three major business groups:
Consumer Business Group, Enterprise Business Group and
International Business Group, combined with three major
technology groups: Network Technology Group, Information
Technology Group and Telecommunication Laboratories,

to promote empowerment in technology and operation,
enhance core capabilities and infrastructure, strengthen
customer demand insights, improve talent development and
reinvestment in operations, and seize business opportunities
such as 5G (including enterprise private networks), forward-
looking construction 2.0, national sustainable development,
post-epidemic era, smart applications, and other business
opportunities, while upholding the corporate mission of
becoming "the Leading Provider of Smart Life and the
Enabler of the Digital Economy" to realize "customer-
centric value creation." The Company strives to achieve the
development vision of "becoming the most valuable and

trustworthy information and communication company."

e Sustainable development of ESG: With the service
concept of "green low-carbon, digital empowerment,
integrity and transparency," fully integrate the ESG
strategy and business plans to lead smart life and
promote sustainable development.

e 5G: Driven by strategies of "Quality First" and
"Expanding Cooperation," continue to optimize 5G

network, maintain the leading position in 5G quality,



promote private 5G enterprise network and form
alliances with enterprise partners to develop innovative
applications and create a new growth curve for enterprise

customer business.

¢ |nnovation Transformation: To become the Leading
Provider of Smart Life and the Enabler of Digital Economy,
the Company hopes to make good use of information and
communication technology to promote the digitization
and intelligence for itself and Taiwanese enterprises, to
drive the innovation and transformation of Taiwanese
enterprises. The Company assists people to upgrade
and enjoy a smart life; assists industries to upgrade
and create a digital economy; assists the government
with urban governance to create a smart governance.
This is the vision direction of the Company's long-term
development of digital transformation.

2.2 Key Operating Metrics Outlook
The Company estimates its 2023 operating targets as
listed below, based on its current evaluation of all business

segments:

Mobile Communications | Mobile Broadband 12.873 Subs (Note 1)

Local 9.16 Subs

Domestic Long Distance 1282.8 Mins
Domestic Fixed-line

Broadband Access 4.409 Subs

HiNet Broadband ISP 3.687 Subs

International Fixed-line International Long Distance 101 Mins (Note 2)

Note 1: Including subscribers utilizing Internet of Things (loT).
Note 2: Only including outgoing minutes.

2.3 Key Product & Marketing Strategy

The Company's product, pricing and channel strategies for

telecommunication and ICT services are listed below:

(1) Products

While facing the challenges of a competitive market
environment and industry regulatory limitations, the
Company continues to integrate and innovate services to
strengthen customer relationship, encourage existing 4G
customers to upgrade to 5G by adopting 5G devices with
various sales promotion, which further increase customer

value. Meanwhile, the Company explores attractive VAS
opportunities to increase customer Average Revenue Per
User (ARPU), and expands its product portfolio for digital
life VAS to fulfill digital convergence consumption demands
and to enhance its total revenue.

For mobile communication, the Company continues to
expand its mobile internet services in order to increase
the overall revenue stream. The Company continues to
build its mobile network, the quality of which has received
recognition and is honored by numerous domestic and
international awards. The Company was honored three
titles with the “Best Mobile Coverage for 2018-2022,” "Best
Mobile Network for 2018-2022" and “Fastest 5G Network
for 2021-2022” at the 2023 Mobile World Congress (MWC)
by Speedtest®. In December 2022, the Company won
seven titles, including "5G Download Speed," "5G Download
Speed," "5G Upload Speed," "5G Voice App Experience,"

"Overall Download Speed," "Overall Upload Speed," "Overall
Video Experience" and "Overall Voice App Experience” as
announced by Opensignal. For 2023, the Company will
continue providing its high-speed broadband network,
optimizing its service coverage, offering flexible rate
packages, providing more diversified mobile VAS, such
as music (KKBOX, ringback tone), Hami Pass, Hami Video
(movie, TV), Hami Cloud Gaming, Hami VR and e-book
(Hami Books, children's books), as well as promoting
mobile payment service, in order to better fulfill the
demands of different market segments and, consequently,

to increase customer contributions to the revenue stream.

For domestic fixed communication, the Company

leverages its IP network in providing integrated fixed
network, data, and mobile services; and various VAS

for telecommunication, entertainment, information and
enterprise customers in order to increase the total revenue.
In addition, MOD continues to focus on offering major sports
events, industry-leading exclusive content, interactive multi-
screen package, high definition (4K, HD), and other diverse
features, in order to increase overall subscriptions and
revenue.

For broadband services, the Company focuses on
broadband access upgrades and FTTx services in order

to provide customers with a higher speed and more stable
broadband network environment. Under the trend of digital
convergence development, the Company will continue to
actively offer FTTx promotions and integrated services such
as broadband + mobile + Wi-Fi and broadband + MOD,



allowing customers to enjoy the convenience of one-stop
services for their internet access and media entertainment
needs everywhere. In the future, the Company plans to
develop more innovative VAS and diverse digital home
services to fulfill customer demands for a smart life.

For ICT services, the Company leverages its ICT product
portfolio as the core in developing advanced solutions, such
as loT (Intelligent Energy Network (iEN), Intelligent Video
Surveillance Service (IVS), Intelligent Transportation System
(ITS), and Intelligent Green Building (IGB)), cybersecurity,
IDC integration, cloud computing, mobile application, 5G
private networks for enterprises and governments. The
Company is also continuing research efforts for innovative
enterprise applications in emerging services, such as

CHT loT smart platform, Al, big data, blockchain, AR/

VR, smart healthcare and intelligent customer service in
order to increase its medium- to long-term revenue growth

momentum.

For international business, the Company actively invests
in international submarine cables and deploys global
networks, providing international communications,
international circuits, international data networks, IDC,
information security, cloud-network integration solutions,
information and communication integration and smart
solutions to assist Taiwan companies and international
enterprise customers in global operations, digital
transformation and service innovation.

(2) Pricing

The Company devises competitive product offerings with
various rate plans to target customers by leveraging its
comprehensive product portfolio, large customer base
and service innovations. For broadband services, the
Company offers broadband internet promotion, including
fixed + mobile broadband bundled package, broadband
+ mobile + Wi-Fi bundled package, and broadband +
MOD + content bundled package, in order to fulfill the
demand of indoor and outdoor for internet access and
entertainment. For mobile services, the Company meets
customer demands by offering preferred 5G plans with
multiple device solutions, which combined with the Hami
Point ecosystem, to encourage upgrades to higher-quality
5@ services.

(3) Sales Channel

As of December 31, 2022, the Company has 691 physical
service locations, of which 447 are directly operated service

centers and 244 are exclusive service stores, in order to

offer broadband, MOD, mobile and other services.

In 2022, the Company promoted the synchronization of
customer contact service process information, deepened
VIP reservation services and enhanced the visibility of
physical channels by combining them with online marketing
channels. In 20283, the Company will continue to optimize
customer service, promote store upgrades and deepen

the engagement of online marketing channels to provide

customers with more convenient and efficient services.

For the digital channels, in 2022, the Company optimized
digital channels through the revision of the online store
website, digital signature service mechanism optimization,
the introduction of LINE Pay mobile payment tool, and

the implement automatic identification of ID card images
conversion, to simplify the online application procedures
for customers, enhance the customers’ online service
experiences and continue to create customer value and
capacity of digital channels. In the future, the Company will
continue to launch emerging and more diverse sales and
service mechanisms in the online stores and the Chunghwa
Telecom APP, combined with flagship models, Hami Points,
popular and hot-selling products, also with festive events
and campaigns, to launch various and valuable telecom tariff
plan. Therefore, customers can quickly complete various

business and service applications online at any time.

To meet customer demand, in addition to physical service
locations, online stores, mobile apps and other diversified
sales channels, the Company manages direct sales and
services through a CRM platform, combining it with big
data analysis to further improve marketing efficiency
through targeted advertising. Also, the Company continues
to expand its customer point reward program and
membership management capabilities, as well as leverage
corporate branding commercials, participate in exhibitions,
and strengthen PR practices and targeted marketing in
order to increase overall customer loyalty. This raises new
product awareness and favorable opinions, accelerating

the spread of the Company's reach.

2.4 Impact from Regulatory Changes and
Competitive Development
(1) The Legislative Yuan approved a budget for the third
and fourth stage of its Forward-looking Infrastructure
Development Program in January 2021 and December
2022 respectively. This budget includes 5G subsidies of



NT$15.49 billion for 2021-2022 and NT$ 6.75 billion for
2023-2024, allocated to encourage telecom operators to
speed up construction of 5G networks while promoting
several projects in digital and infrastructure in urban
and rural areas to further drive 5G development. The
Company has received the most subsidies of the
industry both in 2021 and 2022, and will continue
accelerating construction in 2023.

(2) After the announcement of “Taiwan’s Pathway to net-

zero Emissions in 2050” by the National Development
Council (NDC) on March 30, 2022, NDC together with
relevant ministries and committees held a “Milestones
and Key Strategies of net-zero Transitions” press
conference to announce “The Action Plan of 12 Key
Strategies ” to fully promote 2050 net-zero Transition
Goals on December 28, 2022. The government is
planning to invest a total of nearly NT$900 billion
before 2030 and with NT$68.2 billion in 2023. With the
establishment of a proactive carbon reduction goal of
half carbon emissions in 2030 compared with 2020, the
Company will continue to monitor policy developments
to adjust the net-zero transformation practices and
pace accordingly. The Company will also closely track
relevant action plans and be committed to grasp the
business opportunities of net-zero transformation by
strengthening relevant business planning.

(3) In May 2022, Chunghwa Telecom received approval

from the National Communications Commission to obtain
20MHz of 900MHz low band frequency from Asia Pacific
Telecom to improve the competitiveness of frequency

resources.

(4) In 20283, Taiwan Mobile proposed a merger of Taiwan

Star and Far EasTone with Asia Pacific Telecom.

The merger has been approved by the National
Communications Commission with an additional
surcharge in January 2023 and is now being reviewed
by the Fair Trade Commision. After the mergers, it is
expected that the telecommunications market will move
towards healthy development.

(5) The primary goals of the Executive Yuan of Taiwan’s

“Digital Nation and Innovative Economic Development
Program (2017-2025)” (the “DIGI" plan”), renamed as
the "Smart Country Plan (2021-2025)" in 2021, are to
increase the scale of Taiwan's digital economy, expand
the broadband network, provide all Taiwanese citizens
with broadband internet access, and strengthen national
information technology capabilities. Specifically, the
Taiwan government has set an overall broadband
environment objective with a target of 90% 2 Gbps

broadband service coverage by 2025. Upon further
review, the Company responded affirmatively to the
government’s DIGI" gigabyte-level broadband coverage
policy goal. In 2023, the Company will increase

capital expenditure for its fixed broadband network to
encourage customers to upgrade broadband speeds

to 300 Mbps or more, further solidifying the competitive
advantages of the Company’s fixed broadband network.

(6) Since the implementation of the Hong Kong National

Security Law on July 1, 2020, new rules and regulations
have created uncertainty for multinational companies
and OTT operators. In response to these developments,
affected companies have gradually transferred their
operation centers from Hong Kong to other locations.
For example, LINE has moved its backup server for
storing user data to Singapore. Facing the changes

of new international situation, Chunghwa Telecom

will build a double ring submarine cables in the Asia-
Pacific region and integrate with the core capabilities of
IDC, cloud computing, cybersecurity, terrestrial cables
and other businesses to actively support the entry

of customers and landing of new submarine cables.

In addition, in response to the evolving international
submarine cables transmission system and to provide
a higher number of wavelength technologies, the
Company has maintained its investment in new, high-
bandwidth international submarine cables to provide
better circuit cost advantages in the future and pursue

international business opportunities.

(7) The U.S.-China trade war has prompted China-based

Taiwanese businesses to transfer their production
lines and orders to Taiwan. The government has

also implemented a policy that welcomes Taiwanese
investment back to Taiwan. In 2023, the Company
continues to refine its management of Taiwanese
enterprises that may return, including plans for voice,
mobile, internet, digital, PBX (including IP-Centrex),
cloud backup, storage equipment, firewall and solar
photovoltaic energy equipment, etc.

(8) The initial outbreak of COVID-19 had developed into

a pandemic since 2020, imposing a major burden on
the medical system and causing border lockdowns in
various countries, which severely affected the life and
work of individuals and economic activities. Despite
the various economic relief measures introduced by
lawmakers around the globe, the COVID-19 impact
continued to affect multiple industries, in particular
transportation and tourism industry. The impact on the
telecommunications industry has been relatively mild,



mainly due to the impact to mobile international roaming
service revenue; however, with the reopening of the
borders, the mobile roaming business is expected to
recover in 2023. The Company will actively pursue
business opportunities in the “new normal,” such as the
stay-at-home economy, zero-touch and accelerated
digital transformation of enterprises.



2 Company Profile

1. Date of Incorporation
2. Company Milestones

AN




Company Profile

Chunghwa Telecom is the largest integrated
telecommunication service provider in Taiwan, with leading
offerings in fixed communication, mobile communication,
broadband, and internet services. In addition, the
Company also provides information and communication
technology services to enterprise customers with big data,
cybersecurity and IDC capabilities, and is expanding
businesses into emerging technology services such as loT,
Al etc. All of these capabilities and offerings aim to create
an excellent communication environment and a convenient
digital lifestyle for customers, as well as to actively develop
our partnership with international telecommunication service
providers to promote international businesses.

In recent years, the Company has been actively involved in
sustainable development initiatives and has attained various
domestic and international awards and recognition. The
Company aims to realize its ambitions and engage in full
scale corporate sustainability management by implementing
Sustainable Development Best-Practice Principles under
a legalized governance framework to uphold the highest

standards of governance principles.

1. Date of Incorporation

The company was officially established on July 1, 1996.

2. Company Milestones

2.1 Merger and Acquisitions, Strategic
Investments in Affiliated Enterprises for
the Most Recent Year and Up To the
Publication Date of this Annual Report

(1) The Company invested in Taiwania Capital Buffalo Fund
VI, L.P. in June 2022 with a mid-to-long term strategy
layout to support the development of emerging and
future technology businesses.

(2) The Company invested in Top Taiwan XIV Venture
Capital Co., Ltd. in July 2022 to strengthen a short, mid-
to-long term ESG strategy development.

(8) The Company completed the liquidation of Chunghwa
Telecom (China) Co., Ltd. (CTC) in October 2022.

2.2 Status of Corporate Reorganization for
the Most Recent Year and Up To the
Publication Date of this Annual Report

None.

2.3 Significant Shareholding Changes in
Directors, Supervisors, or Shareholders
with Greater than 10% Shareholding
for the Most Recent Year and Up To the
Publication Date of this Annual Report

None.

2.4 Changes in Managerial Control for
the Most Recent Year and Up To the
Publication Date of this Annual Report

None.

2.5 Material Changes in Business Operation,
or Service Offerings for the Mmost
Recent Year and Up To the Publication
Date of this Annual Report

Since 2022, the Company launched a customer oriented

organizational structure and established three business

groups and three technology groups to fulfill a customer

centric management concept. Please refer to page 17,

Chapter 3, 1, 1.1, “Organization Chart.”

2.6 Other Matters of Material Significance
that could Affect Shareholders' Interest
for the Most Recent Year and Up To the
Publication Date of this Annual Report

None.
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Corporate Governance Report

1. Organization Structure
1.1 Organization Chart

Chung

Shareholders'
Meeting

hwa Telecom

Board of Directors | |

/Chairman & CEO
I Compensation gﬁ;ﬁggﬁ Audit Audit Secretariat of
. Committee Committee Committee BOD
President
I 1
%?;%%ﬁ;e Investment
Department DEEmE:
I I I 1
Business Data : :
Cyber Security| | Legal Affairs
Management| |Development
Department Department Department Department
T I T 1
Occupational Supp! Administration and Organization and
Safety & Health D ?tp Y t Asset Development Talent Development
Department Cpatmen Department Department
I I 1
Finance Accounting Con?&?r%aggons
Department Department Department
I 1
Telecommunication
Branches Training Institute

Network Technology Group

Information Technology Group

Telecommunication Laboratories

In response to market competition, rapid technological 1.2 Principal Lines of Business

advancement and the ongoing innovation of new business « Consumer Business Group: primarily focuses on mobile
models, Chunghwa Telecom launched a new organizational
structure in 2022. Combining the newly established Consumer

Business Group, Network Technology Group and Information

business, mobile data, short messaging services (SMS),
fixed-line telephone, long distance telephone, public
phone, broadband, IPTV (Multimedia on Demand) and
Technology Group with the Company’s existing groups OTT (Hami Video) plus other value-added services or
including the Enterprise Business Group, International digital convergence services.
e Enterprise Business Group: primarily focuses on

providing services to enterprise clients, including

Business Group, and the Telecommunication Laboratories,
Chunghwa Telecom established three business groups

and three technology groups based on a customer-centric
concept. The customer-centric structure enables the Company

overall ICT solutions, ICT project management and
implementation, standardized and customized integration

to enhance overall competitiveness moving forward. services for enterprise clients, cross-domain development
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for emerging businesses, industry vertical application
services, etc.

International Business Group: primarily focuses on
providing services to international clients, including
domestic and international communication and circuits,
data networks, international roaming services, cross-
border loT, IDC, cloud services, 5G private networks and
applications, smart solutions and ICT integration services
according to customer needs.

Network Technology Group: primarily focuses on planning
and management of company network policies/systems,
including network architecture and strategic planning,
network monitoring and management, network operation
and maintenance, fixed network, data network, mobile
network, international/satellite network, new generation
intelligent cloud network, customer network services,
enterprise private network and emerging technology/
equipment introduction and others.

¢ Information Technology Group: primarily focuses on

coordinating CHT’s IT policies and regulations, designing
the internal BSS/MIS and providing comprehensive ICT
solutions in areas such as cybersecurity, IDC/cloud, AloT,
business-related services, and outsourced projects for
government agencies.

Telecommunication Laboratories: focus on forward-
looking innovation and core technologies, conducting
research and development on innovative ICT
applications, cloud-network convergence, and ESG
energy conservation technologies, including vehicle-
to-everything and smart transportation, telemedicine

and e-health, unmanned aerial vehicles applications,
metaverse platform and applications, Al platform and
smart applications, blockchain and NFT platform, public
and hybrid cloud management, 5G private network and
edge computing, low-earth orbit satellites network, all-
photonic network, energy conservation of data centers,
base stations and network equipment, etc.

2. Directors, President, Senior Executive Vice Presidents,
Vice Presidents, Assistant Vice Presidents, Senior
Directors, and Department Heads

2.1 Directors
(1) Director Profile

Gender/ Shareholding When
Title : . Date Date First Elected Elected
Nationality Age Tenure
(Note 1) (Note 2) Elected (Note 3)
| snaes | o | Snaes | % |
Director R.O.C. MOTC - M:g’zz;’ M233'2256' June 11, 1996 2,737,718976 | 35.29% | 2,737,718,976 | 35.29%
Chairman, Succeeded as a director
Chief Chi-Mau Sheih on January 4, 2017
Executive R.O.C. (Representative é‘qa;% Mzag:;' Mzagzzse, Succeeded as the 72,054 0% 72,054 0%
Officer and of the MOTC) Chairman & CEO on April
Director 22,2019
) Shui-Yi Kuo
President, R.O.C. (Representative Male May 27, May 26, April 26, 2019 35,000 0% 35,000 0%
and Director 51-60 2022 2025
of the MOTC)
Lien-Chuan Lee
Director R.O.C. (Representative x?éeo Septzgnl:) : BUE, M:())/2227, September 16, 2019 0 0% 0 0%
of the MOTC)
Hsiang-Ling Hu
Director R.O.C. (Representative é‘qa;% M:g’:;' M:(‘)’Z%B' May 27, 2022 0 0% 0 0%
of the MOTC)
Ching-Hwi Lee
Director R.O.C. (Representative F;"_’g‘(')e M:g:;' M:(‘)’Z%B’ May 27, 2022 0 0% 0 0%
of the MOTC)
s January 16, 2017~
Shin-Yi Chang ’
Director R.O.C. (Representative 6’\/1'?;% M:g2227’ M2a(¥2256, ﬁ\ll'lgtl;s;)g »2018 0 0% 0 0%
of the MOTC) June 21, 2019
Sin-Horng Chen
Director R.O.C. (Representative e’\q?;eo M2ag2227, M2ag2256, June 21, 2019 0 0% 0 0%
of the MOTC)




As of February 28, 2023

Executives, Directors or
Supervisors Who Are Spouses or

Shareholding by

Spouse & Minor Nominee

hareholdin Major Experience & o Pl ->©5 Ul Remarks
J 9 | Arangement Ed]ucatioz (Note 4) Other Position Within Two Degrees of Kinship | (note 5)
0 0% 0 0% - - - - -
Chairman & CEO, Chunghwa Telecom
! o ] " Co., Ltd.
Master, Business Administration, National N q R R : ;
0 0% 0 0% Taiwan University Dlrgctor, Industrial Technology Research
Institute
Director, Straits Exchange Foundation
President, Chunghwa Telecom Co., Ltd.
0 0% o 0% Master, Accounting, National Chengchi Chairman, Chunghwa Telecom B : } :
° ° University Foundation
Director, Cornerstone Ventures Co., Ltd.
0 0% 0 0% Master, Economics, National Chengchi Vice Minister, MOC R : : ;
° ° University Director, Memorial Foundation of 228
Political Deputy Minister, MOTC
0 0% 0 0% Bachelor, Transportation and Management, Chairman, Railway Technology Research R a ; }
° ° National Chiao Tung University and Certification Center
Director, Straits Exchange Foundation
Bachelor, History, .
1O/ 19/ i i - - - -
© 2o v G National Taiwan Normal University ReputyiMinisiepIMOe
Director, Department of Accounting,
0 0% 0 0% Master, Business Administration, National MOTC R : : :
° ° Taiwan University Supervisor, Taiwan International Ports
Corp.
Chair Professor, Department of Electrical
15,729 0% 0 0% Ph.D., Electrical Engineering, Texas Tech -Erlrj\g;nﬁirig\g,s:;l;tlonal Yang Ming Chiao
b o o U - - - -
Uiy, U Independent Director, Chinesegamer
International Corp.

19
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Shareholding When :
Title L S Date Date First Elected Elected Current Shareholding
Nationality Name Age Tenure
(Note 1) (Note 2) Elected (Note 3)
| snares | % | snaes | % |
Yu-Lin Huang
Director R.O.C. (Representative ;\/1'160 Ju2n(;e1 51 ! M;g2227, February 13, 2019 0 0% 0 0%
of the MOTC)
Hung-Yi Hsiao
Director RO.C. | (Representative arn | et el June 21, 2019 0 0% 0 0%
of the MOTC)
Hsiu-Chuan Tsai
Director R.O.C (Representative F5e1n:1 Ga(l)e M2ag2227, M;gzis, May 27, 2022 0 0% 0 0%
of the MOTC)
Shih-Hung Tseng
Director ROC. | (Representative 6“’1'?;% M:3’2227' Mzagzia’ April 6, 2021 245 0% 245 0%
of the MOTC)
Independent g Male June 21, May 27,
Director R.O.C. Lo-Yu Yen 61-70 2019 2022 June 24, 2016 0 0% 0 0%
Independent i . Male May 27, May 26,
Biar R.O.C. Su-ming Lin 61-70 2022 2025 May 27, 2022 0 0% 0 0%
Independent Male June 21, May 27,
Director R.O.C. JenRan Chen 61-70 2019 2022 June 24, 2016 0 0% 0 0%
Independent . Male May 27, May 26,
. R.O.C Chia-Chung Chen 61-70 2022 2025 May 27, 2022 0 0% 0 0%
Independent | . Female May 27, May 26,
Director R.O.C Yu-Fen Lin 51-60 2022 2025 June 23, 2017 0 0% 0 0%
Independent Chi Male May 27, May 26,
Biets R.O.C Chung-Chin Lu 6170 2022 2025 June 15, 2018 0 0% 0 0%
Independent Ani Male May 27, May 26,
Director R.O.C Yi-Chin Tu 41-50 2022 2025 June 21, 2019 0 0% 0 0%

Note 1: For institutional shareholder, the name of the institution and the name of its representatives are listed separately, as shown in the table below.
Note 2: Please use actual age, listed in a range, i.e. age 41-50 or age 51-60.
Note 3: Fill in the first time the person served as director or supervisor, please provide explanation for any gaps within the terms of the office.

Table 1: Major Shareholders of Chunghwa Telecom's Institutional Shareholders
As of February 28, 2023

Name of Institutional Shareholders Major Shareholders of the Institutional Shareholders

Ministry of Transportation and Communications, or MOTC NA




Shareholding by

. Nominee
Shareholding Arrangement

0 N e

0 0% 0 0%

Executives, Directors or

Spouse & Minor Supervisors Who Are Spouses or

Within Two Degrees of Kinship

Democracy - -
Director, Taiwan Thinktank

Remarks

Major Experience &

Other Position

Education (Note 4)

(Note 5)

Ph.D., Civil and Environmental Engineering, President of Taiwan Foundation for

University of California at Berkeley, USA

Professor, Department of Law, School of
Law, Soochow University, Taiwan

0 0% 0 0% Ph.D., Law, Soochow University Dean of Office of International & Cross- - - - -
Strait Academic Exchange, Soochow
University, Taiwan

Chairperson & Professor, Department of
1,000 0% 0 0% Ph.D., qullc_Adm_lnlstratlon, National Po_lltlcal Science, Soochow University, R ; ; ;
Chengchi University Taiwan

Supervisor, Central News Agency

President, Chunghwa Telecom’s
2000 0% o 0% Electronic Engineering Department of Kun Corporate Union Tainan Branch B R : :
! ° ° Shan Institute of Technology Engineer, Tainan Branch, Chunghwa

Telecom Co., Ltd.

Chairman, Entrepreneurs Co-Creation
Platform

Independent Director, Sinyi Realty Inc. - - - -
Independent Director, Qisda Corp.
Director, Alibaba Entrepreneurs Fund

Master, Accounting, National Chengchi

0 0% 0 0% University

Professor, Department of Accounting,
College of Management, National Taiwan
University - - - -
Independent Director, Taiwan Fertilizer
Co., Ltd.

Ph.D., Accounting, Arizona State University,

0 0% 0 0% USA

Executive Board Director, Pixnet Digital
Media Technology Co., Ltd.

: . . . . Independent Director, Ezfly International
o, o - R R R
0 0% 0 0% Master, Sociology, National Taiwan University Travel Agent Co., Lid.

Executive Board Director, Institute for

Information Industry (Il)

Director, Mega Financial Holding Co., Ltd.
Master, Director, Mega International Commercial
0 0% 0 0% Agricultural Economics, Bank Co., Ltd. - - - -
National Taiwan University Independent Director, Dimerco Data
System Corporation

Managing Partner, Lex & Honor
Attorneys-at-Law

o 0% o 0% Do_uble degree _of L.L.B. and B.A., National Independent Director, Bank SinoPac Co., B : } }
Taiwan University Ltd.

Independent Director, SINBON

Electronics Co., Ltd.

Professor, Electrical Engineering
Department, National Tsing Hua
University - - - -
Director, National Science & Technology
Center for Disaster Reduction

Ph.D., Electrical Engineering, University of

© Oze © Oze Southern California, USA

0 0% 0 0% Master, Computer Science and Information Chairman of Taiwan Al Labs & Foundation R B B i
° ° Engineering, National Taiwan University Director, Taiwan Creative Content Agency

Note 4: This field discloses academic qualifications. For relevant experiences, please refer to page 22, Chapter 3, 2, 2.1, (2) “Disclosure of Directors Professional Qualifications and
Independence.”

Note 5: When the chairman and the president, or manager of the same level (the executive management), are the same person, or a spouse or relative, there should be a clear
explanation on the reason, rationale, necessity, countermeasures and other relevant information.
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(2) Disclosure of Directors Professional Qualifications and Independence

Professional Qualification and Work

Experiences

1.Master, Business Administration,
National Taiwan University

2.Current Position: Chairman and Chief
Executive Officer, Chunghwa Telecom
Co., Ltd.

3.Previous Work Experiences: President,
Senior Executive Vice President
(Marketing and Administration),
Chunghwa Telecom Co., Ltd., and
President, Southern Taiwan Business
Group, Chunghwa Telecom Co.,
Ltd., and has been working with the

Criteria for Independence

Not a natural-person shareholder who holds shares, together with those held by the
person’s spouse, minor children, or held by the person under others’ names, in an
aggregate amount of one percent or more of the total number of issued shares of
the Company or ranks as one of its top ten shareholders;

Not a spouse, relative within the second degree of kinship, or lineal relative

within the third degree of kinship, of any of the above persons in the preceding 1
subparagraph;

Not having a marital relationship, or a relative within the second degree of kinship
to any other director of the Company;

Not a director, supervisor, or employee of a company of which the majority of board
seats or voting shares is controlled by a company that also controls the same of the

As of February 28, 2023

Number of Other
Public Companies

in which the
Individual

is Concurrently

Serving as an
Independent
Director

Chi-Mau Company for 47 years Company;
Sheih 4.Chairperson of the Company’s i Y X . . 0
(Note 1) Sustainable Development Committee Not a dlrecto_r, supervisor, or employee_ of a company of which the chairman or
5.Areas of Research/ Expertise: Business CEO (or equivalent) themselves or their spouse also serve as the Company’s
Management, ICT, Cybersecurity, Cloud chairman or CEO (or equivalent);
Computing, Big Data Applications and Not a director, supervisor, officer, or shareholder holding five percent or more of
Commerce the shares of a specified company or institution that has a financial or business
6.Qualified with the requirements of relationship with the Company;
at least 5 years of work experience Not a professional individual who, or an owner, partner, director, supervisor, or
in commerce and other necessary officer of a sole proprietorship, partnership, company, or institution that, provides
expertise for the business of the commercial, legal, financial, accounting services or consultation to the Company or
Company to any affiliate of the Company, or a spouse thereof, and the service provided is an
7.Not been a person of any conditions “audit service” or a “non-audit service which total compensation within the recent
defined in Article 30 of the Company two years exceeds NTD500,000.”
Act.
1.Master, Accounting, National Chengchi
University
2.Current Position: President, Chunghwa Not a natural-person shareholder who holds shares, together with those held by the
Telecom Co., Ltd. person’s spouse, minor children, or held by the person under others’ names, in an
3.Previous Work Experiences: Chief aggregate amount of one percent or more of the total number of issued shares of
Financial Officer & Senior Executive the Company or ranks as one of its top ten shareholders;
Vice President (Investment) and Vice Not a spouse, relative within the second degree of kinship, or lineal relative
President of Accounting Department, within the third degree of kinship, of any of the above persons in the preceding 1
Chunghwa Telecom Co., Ltd. subparagraph;
4.Chairman of the Company’s ! Not having a marital relationship, or a relative within the second degree of kinship
Corporate Strategy Committee , Risk to any other director of the Company;
PR EERT Comrplﬂee acbaig Not a director, supetrvisor, or employee of a company of which the majority of board
Governance Committee seats or voting shares is controlled by a company that also controls the same of the
Shui-Yi 5. Vice-Chairperson of the Company’s c ) 9 Y pany
Kuo Sustainable Development Committee ompa!wy, . . . 0
(Note 1) 6.Area of Research/ Expertise: Not a dlrecto_r, supervisor, or employee_ of a company of which the chairman or
Accounting and Finance CEO (or equivalent) themselves or their spouse also serve as the Company’s
7.0Obtained Certified Public Accountant chairman or CEO (or equivalent);
Certificate from Ministry of Examination Not a director, supervisor, officer, or shareholder holding five percent or more of
for Professional and Technical Exams, the shares of a specified company or institution that has a financial or business
and qualified with the requirements of relationship with the Company;
Certified Public Account and at least 5 Not a professional individual who, or an owner, partner, director, supervisor, or
years of work expetience in commerce officer of a sole proprietorship, partnership, company, or institution that, provides
and accounting and other necessary commercial, legal, financial, accounting services or consultation to the Company or
professional expertise for the business to any affiliate of the Company, or a spouse thereof, and the service provided is an
of the Company “audit service” or a “non-audit service which total compensation within the recent
8.Not been a person of any conditions two years exceeds NTD500,000.”
defined in Article 30 of the Company
Act.
Not an employee of the Company or any of its affiliates;
Not a natural-person shareholder who holds shares, together with those held by the
1.Bachelor, Transportation and person’s spouse, minor children, or held by the person under others’ names, in an
Management, National Chiao Tung aggregate amount of one percent or more of the total number of issued shares of
University the Company or ranks as one of its top ten shareholders;
2.Current Position: Political Deputy Not a spouse, relative within the second degree of kinship, or lineal relative within
Minister, Ministry of Transportation and the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
Communications (MOTC) ) of any of the above persons in the preceding subparagraphs 2 and 3;
3.Previous Work Experiences: Director- Not having a marital relationship, or a relative within the second degree of kinship
General, Ra}ulway Bureau, Ml_mst_ry of to any other director of the Company;
Transportation and Communications X . . .

) (MOTC) Not a dlrectgr, superws.or, or employee of a company of which the majority of board
HSIang- 4. Areas of Research/Expertise: seats or voting shares is controlled by a company that also controls the same of the
Ling Hu Trans . : Company; 0

portation Planning and
(Note 1) Not a director, supervisor, or employee of a company of which the chairman or

Management, Transportation Systems
Analysis, the Railway Act

5.Qualified with the requirements of
at least 5 years of work experience
in commerce and other necessary
expertise for the business of the
Company

6.Not been a person of any conditions
defined in Article 30 of the Company
Act.

CEO (or equivalent) themselves or their spouse also serve as the Company’s
chairman or CEO (or equivalent);

Not a director, supervisor, officer, or shareholder holding five percent or more of
the shares of a specified company or institution that has a financial or business
relationship with the Company;

Not a professional individual who, or an owner, partner, director, supervisor, or
officer of a sole proprietorship, partnership, company, or institution that, provides
commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,000.”




Professional Qualification and Work
Experiences

1.Bachelor, History, National Taiwan
Normal University

2.Current Position: Deputy Minister,
Ministry of Culture (MOC)

3.Previous Work Experiences: Deputy
Director, National Palace Museum

4. Areas of Research/Expertise: Cultural
Administration, Cross-Industry
Cooperation and Coordination, and

Criteria for Independence

Not an employee of the Company or any of its affiliates;

Not a natural-person shareholder who holds shares, together with those held by the
person’s spouse, minor children, or held by the person under others’ names, in an
aggregate amount of one percent or more of the total number of issued shares of
the Company or ranks as one of its top ten shareholders;

Not a spouse, relative within the second degree of kinship, or lineal relative within
the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
of any of the above persons in the preceding subparagraphs 2 and 3;

Not having a marital relationship, or a relative within the second degree of kinship
to any other director of the Company;

Not a director, supervisor, or employee of a company of which the majority of board

Number of Other
Public Companies
in which the
Individual
is Concurrently
Serving as an
Independent
Director

Ching- creative content industry areas such as seats or voting shares is controlled by a company that also controls the same of the
Hwi Lee . N L . Company; 0
performing arts, film, television, music,
(Note 1) etc. Not a director, supervisor, or employee of a company of which the chairman or
5.Qualified with the requirements of CEO (or equivalent) themselves or their spouse also serve as the Company’s
at least 5 years of work experience chairman or CEO (or equivalent);
in commerce and other necessary Not a director, supervisor, officer, or shareholder holding five percent or more of
expertise for the business of the the shares of a specified company or institution that has a financial or business
Company relationship with the Company;
6.Not been a person of any conditions Not a professional individual who, or an owner, partner, director, supervisor, or
defined in Article 30 of the Company officer of a sole proprietorship, partnership, company, or institution that, provides
Act. commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,000.”
1.Master, Business Administration,
National Taiwan University Not an employee of the Company or any of its affiliates;
z'gliznotui%:;o&igggt g{‘.ﬁ:ﬁ:&ﬂ:z;n Not a natural—persor_1 share_holder who holds shares, together with those held 'by the
and Communications (MOTC) person’s spouse, minor children, or held by the person under othgrs’ names, in an
3. Previous Work Experiences: aggregate amount of one percen_t or more of the total number of issued shares of
(1) Controller, Department of Accounting the Company or ranks as one of its top ten shareholders;
Ministry oyf Economic Affairs ’ Not a spouse, relative within the second degree of kinship, or lineal relative within
(2) Director, Department of Accounting, the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
Coast Guard Administration, Ocean of any of the above persons in the preceding subparagraphs 2 and 3;
Affairs Council Not having a marital relationship, or a relative within the second degree of kinship
(3) A lecturer for risk management and to any other director of the Company;
crisis management at the National Not a director, supervisor, or employee of a company of which the majority of board
Shin-Yi Academy of Civil Service Examination seats or voting shares is controlled by a company that also controls the same of the
Chang Yuan, and as the Executive Secretary Company; 0
(Note 1) of the Internal Control Project Not a director, supervisor, or employee of a company of which the chairman or
Promotion Team of the Ministry of CEO (or equivalent) themselves or their spouse also serve as the Company’s
Economic Affairs for 6 years chairman or CEO (or equivalent);
* g?;::;; g;:;ﬁ?en;pany s Corporate Not a director, superyisor, officer, or shargho]der holding fivg percent or more of
5. Area of Research/Expertise: Accounting the s:hareg of a specified company or institution that has a financial or business
6.Qualified with the requirement of at relationship W,nh th? Clo!'npany, . .
least 5 years of work experience as an th a professional |nQ|V|dua! who, or an owner, partner, d}reqtorz supervisor, or
instructor of accounting at a public or officer of a sole proprietorship, partnership, company, or institution that, provides
private university with the necessary commercial, legal, financial, accounting services or consultation to the Company or
professional expertise necessary for to any affiliate of the Company, or a spouse thereof, and the service provided is an
the business of the Company “audit service” or a “non-audit service which total compensation within the recent
7.Not been a person of any conditions two years exceeds NTD500,000.”
defined in Article 30 of the Company Act.
1.Ph.D., Electrical Engineering, Texas
Tech University, USA
2.Current Position: Professor,
Department of Electrical and Computer Not an employee of the Company or any of its affiliates;
Engineering, National Yang Ming Chiao Not a natural-person shareholder who holds shares, together with those held by the
Tung University . person’s spouse, minor children, or held by the person under others’ names, in an
3.Previous Work Experiences: aggregate amount of one percent or more of the total number of issued shares of
(1) Acting President of National Yang the Company or ranks as one of its top ten shareholders;
@ '\cﬂrl:;gircig? %T:; ?Iiggrlxesr?gems Not a spouse, relati\{e wi'thin the second degreg of kinship, or lineal relative within
Rese’arch Center. National Chiao the third degree of kinship, of any of the offlcer in the preceding 1 subparagraph, or
Tung University ’ of any of the above persons in the preceding subparagraphs 2 and 3;
(3) Chief Executive Officer, National Not having a marital relationship, or a relative within the second degree of kinship
Science and Technology Program to any other director of the Company;
Sin- of Telecommynicatiop and Ngtwork Not a director, supervisor, or employee of a company of which the majority of board
Horng Commymcgtlon, National Science seats or voting shares is controlled by a company that also controls the same of the
Chen Council, Taiwan Company; 0
(Note 1) (4) Chairman, Communication Not a director, supervisor, or employee of a company of which the chairman or

Engineering Program, National
Science Council, Taiwan
4. Areas of Research/Expertise:
Advanced Technology Development
and Application System Development
in Information & Communication
Technology, Speech Signal Processing
5. Qualified with the requirements of at
least 5 years of work experience as
an instructor at a public or private
university with the necessary
professional expertise for the business
of the Company
6.Not been a person of any conditions
defined in Article 30 of the Company Act.

CEO (or equivalent) themselves or their spouse also serve as the Company’s
chairman or CEO (or equivalent);

Not a director, supervisor, officer, or shareholder holding five percent or more of
the shares of a specified company or institution that has a financial or business
relationship with the Company;

Not a professional individual who, or an owner, partner, director, supervisor, or
officer of a sole proprietorship, partnership, company, or institution that, provides
commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,000.”
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Professional Qualification and Work
Experiences

Criteria for Independence

Not an employee of the Company or any of its affiliates;

Number of Other
Public Companies
in which the
Individual
is Concurrently
Serving as an
Independent
Director

2. Not a natural-person shareholder who holds shares, together with those held by the
person’s spouse, minor children, or held by the person under others’ names, in an
1.Ph.D., Public Administration, National aggregate amount of one percent or more of the total number of issued shares of
Chengchi University the Company or ranks as one of its top ten shareholders;
2.Current Position: Chairperson & 3. Not a spouse, relative within the second degree of kinship, or lineal relative within
Professor, Department of Political the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
Science, Soochow University, Taiwan of any of the above persons in the preceding subparagraphs 2 and 3;
3. Previous Work Expe_rlences: P _°""C3|_ 4. Not having a marital relationship, or a relative within the second degree of kinship
Deputy Minster, Ministry o_f Civil Service to any other director of the Company;
4. Areas of Research/Expertise: X . . .
Hsiu- Government Governance, Performance 5. Nota dlrectpr, supervisor, or employee of a company of which the majority of board
Chuan Management, Public Human Resource seats or voting shares is controlled by a company that also controls the same of the
Tsai Management, Government and Company; 0
(Note 1) Policy Marketing, Anti-Corruption and 6. Not a director, supervisor, or employee of a company of which the chairman or
Transparent Governance CEO (or equivalent) themselves or their spouse also serve as the Company’s
5.Qualified with the requirements of at chairman or CEO (or equivalent);
least 5 years of work experience as an 7. Not a director, supervisor, officer, or shareholder holding five percent or more of
instructor at a public or private university the shares of a specified company or institution that has a financial or business
with necessary professional expertise relationship with the Company;
for the business of the Company 8. Not a professional individual who, or an owner, partner, director, supervisor, or
6.Not been a person of any conditions officer of a sole proprietorship, partnership, company, or institution that, provides
defined in Article 30 of the Company Act. commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,000.”

1. Not a natural-person shareholder who holds shares, together with those held by the
person’s spouse, minor children, or held by the person under others’ names, in an
aggregate amount of one percent or more of the total number of issued shares of
the Company or ranks as one of its top ten shareholders;

1.Electronic Engineering Department of 2. N_ot a spouse, relative with!n th_e second degree of kinship, or I?neal relative_
Kun Shan Institute of Technology within the thqu degree of kinship, of any of the above persons in the preceding 1
2.Current Position: Employee and Labor subparagraph;
Director of Chunghwa Telecom Co., 3. Not having a marital relationship, or a relative within the second degree of kinship
Ltd. to any other director of the Company;
3.Member of the Company’s Corporate 4. Not a director, supervisor, or employee of a company of which the majority of board
Shih- Strategy Committee seats or voting shares is controlled by a company that also controls the same of the
Hung 4. Area of Research/Expertise: ICT Company; o
Tseng 5.43 years with the Company and 5. Not a director, supervisor, or employee of a company of which the chairman or
(Note 1) qualified with the requirement of at CEO (or equivalent) themselves or their spouse also serve as the Company’s
least 5 years of work experience with chairman or CEO (or equivalent);
pecessa) _professmnal qualifications 6. Not a director, supervisor, officer, or shareholder holding five percent or more of
for the business of the Company the shares of a specified company or institution that has a financial or business
6.N0tl beep a person of any conditions relationship with the Company;
defined in Article 30 of the Company . o . X
Act. 7. Not a professional individual who, or an owner, partner, director, supervisor, or
officer of a sole proprietorship, partnership, company, or institution that, provides
commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,000.”
1. Not an employee of the Company or any of its affiliates;
2. Not a director or supervisor of the Company or any of its affiliates;
1.Ph.D., Accounting, Arizona State 3. Not a natural-person shareholder who holds shares, together with those held by the
University, USA person’s spouse, minor children, or held by the person under others’ names, in an
2.Current Position: Professor, aggregate amount of one percent or more of the total number of issued shares of
Department of Accounting, College the Company or ranks as one of its top ten shareholders;
of Management, National Taiwan 4. Not a spouse, relative within the second degree of kinship, or lineal relative within
University the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
3.Previous Work Experiences: of any of the above persons in the preceding subparagraphs 2 and 3;
Chairperson, Department of 5. Not having a marital relationship, or a relative within the second degree of kinship
Accounting, National Taiwan University to any other director of the Company;
4'822%3252\?52:5;"3'5& udit 6. Not a director, supervisor, or employee of a corporate/institutional shareholder
c N y . that directly holds five percent or more of the total number of issued shares of the
ompany’s Compensation Committee c iy ) . N
. ompany, ranks as of its top five shareholders, or has representative director(s)
and Corporate Strategy Committee i the Company’s board based on Article 27 of the Company Act;
Su-ming 5.Areas of Research/Expertise: sennng.on © P . Y ) p y, >
Lin Accounting, Finance, Tax Laws, 7. Not a director, supervisor, or employee of a company of which the majority of board 1
(Note 2) International Taxation seats or voting shares is controlled by a company that also controls the same of the
6.Obtained Certified Public Accountant Company;
Certificate from Ministry of Examination 8. Not a director, supervisor, or employee of a company of which the chairman or
for Professional and Technical Exams, CEO (or equivalent) themselves or their spouse also serve as the Company’s
and qualified with the requirements chairman or CEO (or equivalent);
of at least 5 years of work experience 9. Not a director, supervisor, officer, or shareholder holding five percent or more of
as an instructor in a public or private the shares of a specified company or institution that has a financial or business
university in an accounting related relationship with the Company;
department with necessary professional 10. Not a professional individual who, or an owner, partner, director, supervisor, or
expertise for accounting and the officer of a sole proprietorship, partnership, company, or institution that, provides
business of the Company . commercial, legal, financial, accounting services or consultation to the Company or
7.Not been a person of any conditions to any affiliate of the Company, or a spouse thereof, and the service provided is an
defined in Article 30 of the Company “audit service” or a “non-audit service which total compensation within the recent
Act. two years exceeds NTD500,000”;
11. Not a governmental, juridical person or its representative as defined in Article 27 of

the Company Act.




Professional Qualification and Work
Experiences

Criteria for Independence

Not an employee of the Company or any of its affiliates;

Number of Other
Public Companies
in which the
Individual
is Concurrently
Serving as an
Independent
Director

2. Not a director or supervisor of the Company or any of its affiliates;

3. Not a natural-person shareholder who holds shares, together with those held by the
person’s spouse, minor children, or held by the person under others’ names, in an
aggregate amount of one percent or more of the total number of issued shares of

1.Master, Agricultural Economics, the Company or ranks as one of its top ten shareholders;
National Taiwan University 4. Not a spouse, relative within the second degree of kinship, or lineal relative within
2.Current Position: Director, Mega ' L o .
Financial Holding Co., Ltd the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
3. Previous Work Experiences: of any of the above persons in the preceding subparagraphs 2 and 3;
(1) CEO, E. SUN Bank (China) 5. Not having a marital relationship, or a relative within the second degree of kinship
(2) Chairman, E.SUN Securities Co., .
Ltd to any other director of the Company;
(3) Deputy President, E.SUN Securities 6. Not a director, supervisor, or employee of a corporate/institutional shareholder
Co,, Ltd,, responsible for overseeing that directly holds five percent or more of the total number of issued shares of the
Colorateliskmanagement Company, ranks as of its top five shareholders, or has representative director(s)
Chi 4.Member of the Company’s Audit 'p v P ’ P
Chluar;g Committee, Compensation Committee serving on the Company’s board based on Article 27 of the Company Act;
Chen aAnd Corfp;rate S"ha/'ggy Committee 7. Not a director, supervisor, or employee of a company of which the majority of board seats 1
5. Areas of Research/Expertise: . . §
(Note 2) Digital Finance, Strategic Planning, or voting shares is controlled by a company that also controls the same of the Company;
Operational Management, Risk 8. Not a director, supervisor, or employee of a company of which the chairman or
Management and Corporate CEO (or equivalent) themselves or their spouse also serve as the Company’s
Governance . .
chairman or CEO (or equivalent);
6.Qualified with the requirements of (Ced )
at least 5 years of work experience 9. Not a director, supervisor, officer, or shareholder holding five percent or more of
in commerce and other necessary the shares of a specified company or institution that has a financial or business
gxpemse for the business of the relationship with the Company;
ompany
7.Not been a person of any conditions 10. Not a professional individual who, or an owner, partner, director, supervisor, or
defined in Article 30 of the Company officer of a sole proprietorship, partnership, company, or institution that, provides
Act. commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,000”;

11. Not a governmental, juridical person or its representative as defined in Article 27 of
the Company Act.

1. Not an employee of the Company or any of its affiliates;

2. Not a director or supervisor of the Company or any of its affiliates;

3. Not a natural-person shareholder who holds shares, together with those held by the
person’s spouse, minor children, or held by the person under others’ names, in an
aggregate amount of one percent or more of the total number of issued shares of
the Company or ranks as one of its top ten shareholders;

1.Double degree of L.L.B. and B.A., 4. Not a spouse, relative within the second degree of kinship, or lineal relative within
National Tai\_N_an Universi_ty the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
2.Current Position: Managing Partner, of any of the above persons in the preceding subparagraphs 2 and 3;
Lex & Honor Law Offices
3.Previous Work Experiences: Partner, 5. Not having a marital relationship, or a relative within the second degree of kinship
Kao & Partners, Attorneys-at-Law, to any other director of the Company;
Lr:fas‘tlvment Lawyer, Lee & Li Attorneys- 6. Not a director, supervisor, or employee of a corporate/institutional shareholder
4.Chairperson of the Company’s that directly holds five percent or more of the total number of issued shares of the
Compensation Committee and member Company, ranks as of its top five shareholders, or has representative director(s)
Yu-Fen of the Company’s Audit Committee serving on the Company’s board based on Article 27 of the Company Act;
N 5.Areas of Research/Expertise: i i . .
Lin Legal areas, including International 7. Not a director, supervisor, or employee of a company of which the majority of board seats 2
(Note 2) Investment, Corporate Investment, or voting shares is controlled by a company that also controls the same of the Company;
Financial, Banking and El_ectronlc 8. Not a director, supervisor, or employee of a company of which the chairman or
Payment, as well as Public Law . . !
6.Qualified with the requirement of CEO (or equivalent) themselves or their spouse also serve as the Company’s
practicing lawyer and at least 5 years chairman or CEO (or equivalent);
of work experience in law and other 9. Not a director, supervisor, officer, or shareholder holding five percent or more of
necessary expertise for the business of " L X . )
the Company the shares of a specified company or institution that has a financial or business
7.Not been a person of any conditions relationship with the Company;
defined in Article 30 of the Company 10. Not a professional individual who, or an owner, partner, director, supervisor, or
Act. X . . . L .
officer of a sole proprietorship, partnership, company, or institution that, provides
commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,000”;
11. Not a governmental, juridical person or its representative as defined in Article 27 of

the Company Act.
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Professional Qualification and Work
Experiences

Criteria for Independence

Not an employee of the Company or any of its affiliates;

Number of Other
Public Companies
in which the
Individual
is Concurrently
Serving as an
Independent
Director

2. Not a director or supervisor of the Company or any of its affiliates;

3. Not a natural-person shareholder who holds shares, together with those held by the
person’s spouse, minor children, or held by the person under others’ names, in an
aggregate amount of one percent or more of the total number of issued shares of

h k: f i harehol 5
1.Ph.D., Electrical Enginesring, University the Company or ranks as one of its top ten shareholders;
of Southern California, USA 4. Not a spouse, relative within the second degree of kinship, or lineal relative within
2.Current Position: Professor, the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
Department of Electrical Engineering, of any of the above persons in the preceding subparagraphs 2 and 3;
National Tsing Hua University
3.Previous Work Experiences: Chair, 5. Not having a marital relationship, or a relative within the second degree of kinship
Electrical Engineering Department, to any other director of the Company;
National Tsing Hua University . q o
4.Member of the Company’s Audit 6. Not a‘dlrector, supe.rwsor, or employee of a corporatellnstltutlfanal shareholder
Committee and Corporate Strategy that directly holds five percent or more of the total number of issued shares of the
Committee Company, ranks as of its top five shareholders, or has representative director(s)
" 5.Areas of Research/Expertise: Digital serving on the Company’s board based on Article 27 of the Company Act;
Chung Rt .
Chin Lu Communications, Error-correcting 2 Nl i : : . A 0
o) Codes, Systems Bioinformatics, . Not a director, supervisor, or employee of a company of which the majority of board seats
Quantum Computation and Quantum or voting shares is controlled by a company that also controls the same of the Company;
Communications, Machine Learning 8. Not a director, supervisor, or employee of a company of which the chairman or
6. Qualified with the requirement of at . . .
least 5 years of work experience as CEO (or equivalent) themselves or their spouse also serve as the Company’s
an instructor at a public or private chairman or CEO (or equivalent);
university with necessary professional 9. Not a director, supervisor, officer, or shareholder holding five percent or more of
expertise for the business of the ” L X . )
Company the shares of a specified company or institution that has a financial or business
7.Not been a person of any conditions relationship with the Company;
ieftlned in Article 30 of the Company 10. Not a professional individual who, or an owner, partner, director, supervisor, or
ct officer of a sole proprietorship, partnership, company, or institution that, provides
commercial, legal, financial, accounting services or consultation to the Company or
to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,0007;

11. Not a governmental, juridical person or its representative as defined in Article 27 of
the Company Act.

1. Not an employee of the Company or any of its affiliates;

2. Not a director or supervisor of the Company or any of its affiliates;

3. Not a natural-person shareholder who holds shares, together with those held by the

1.Master, Computer Science and person’s spouse, minor children, or held by the person under oth.ers names, in an
Information Engineering, National aggregate amount of one percent or more of the total number of issued shares of
Taiwan University the Company or ranks as one of its top ten shareholders;
2.Current Position: Chairman and I o - ; N s
Co-Founder of Taiwan Al Labs & 4. Not a.spouse, relatlv.e W|'th|n the second de.gree? of kinship, o'r lineal relative within
Foundation, Computer Software the third degree of kinship, of any of the officer in the preceding 1 subparagraph, or
Industry of any of the above persons in the preceding subparagraphs 2 and 3;
3.Previous Work Experiences: 5. Not having a marital relationship, or a relative within the second degree of kinshi
(1) Chief R&D Officer, Asia Pacific : garn P ora 9 P
region of Microsoft, leading the to any other director of the Company;
development of artificial intelligence 6. Not a director, supervisor, or employee of a corporate/institutional shareholder
services. that directly holds five percent or more of the total number of issued shares of the
(2) Principal Development Manager c K f its too fi harehold h tative direct
in Microsoft Artificial Intelligence & ompany, ranks as of its top five shareholders, or has representative director(s)
Yi-Ghin Research group serving on the Company’s board based on Article 27 of the Company Act;
Tu (8) Founder, non-profit open-source 7. Not a director, supervisor, or employee of a company of which the majority of board 0
(Note 2) organization of BBS club of P i seats or voting shares is controlled by a company that also controls the same of the
4.Member of the Company’s Audit
Committee and Corporate Strategy Company;
Committee ) o 8. Not a director, supervisor, or employee of a company of which the chairman or
5.Area§ of Research/Expertise: Artificial CEO (or equivalent) themselves or their spouse also serve as the Company’s
Intelligence(Al), Al Data Governance, X i
Software Platform R&D and Digital chairman or CEO (or equivalent);
Talent Incubation ) 9. Not a director, supervisor, officer, or shareholder holding five percent or more of
6.Qualified with the requwemengs of the shares of a specified company or institution that has a financial or business
at least 5 years of work experience A . )
in commerce and other necessary relationship with the Company;
expertise for the business of the 10. Not a professional individual who, or an owner, partner, director, supervisor, or
Company officer of a sole proprietorship, partnership, company, or institution that, provides
7.Not been a person of any conditions a1 Pl f") al PP ) P - pany, tat h ,Cp
defined in Article 30 of the Company commercial, legal, financial, accounting services or consultation to the Company or
Act. to any affiliate of the Company, or a spouse thereof, and the service provided is an
“audit service” or a “non-audit service which total compensation within the recent
two years exceeds NTD500,0007;
11. Not a governmental, juridical person or its representative as defined in Article 27 of

the Company Act.

Note 1: Legal Representative Directors
Note 2: Independent Directors



(3) Board Diversification and Independence

A. Implementation of Board Diversification Policy

a. Diversification Policy:
To strengthen corporate governance and promote

the sound development of the composition and
structure of the Board of Directors, the Company’s
Board approved the resolution to enact the
“Code of Corporate Governance of Chunghwa
Telecom Ltd. Co.,.” As stated in article 20 of the
Code: The composition of Board members shall
be considered in a diversified manner, and the
appropriate policy on diversity should be based
on the Company's business operations, operating
dynamics and development needs. It is advisable
that the policy includes, but is not limited to, the
following criteria:
(1). Basic requirements and values: Gender, age,
nationality, culture and ethnicity; and
(2). Professional knowledge and skills: Such as
legal, accounting, industry, finance, marketing

or technology

. Concrete Objectives:
The Board directs company strategies, supervise
management and be responsible to the Company
and its shareholders. The operations and
arrangements of its corporate governance system
serve the function of ensuring that the Board of
Directors exercises its authority complies with
the provisions of laws, regulations, its Articles of
Incorporation and the resolutions of its shareholder
meetings. In accordance with the Company's
Articles of Incorporation, at least one-fifth of the
Board of Directors shall be expert representatives.
All the directors of the Company are equipped
with the knowledge, skills, literacy and decision-
making and management capabilities necessary

to perform their duties. The Company continuously
arranges a variety of courses for the directors

to enhance their decision-making quality and
supervision skills, thus strengthening the functions
of the Board of Directors. In addition, the Company
values gender equality in the composition of the
board of directors, with at least one female director
on its board and aims to exceed 20% of female
directors within 2025.

. Implementation of the Board Diversification Policy

The Company's 10th Board of Directors consists
of 13 directors, including 8 non-independent
directors and 5 independent directors, of which 3
are female. All 13 directors are R.O.C. nationals.
The Company’s Board possesses overall
competence which includes operating judgment,
accounting & finance, operating management,
crisis management, industry knowledge, global
market knowledge, leadership and decision-
making ability. The Board members also possess
industry experiences and expertise as follows:

10 equipped with business management skills;
11 with knowledge of sustainability development
(ESG); 7 with ICT experiences, 3 with expertise in
Fintech, 7 with audit and risk management skills;
6 are commerce and marketing specialists, 1

has experience in audiovisual and music-related
creative content industry; 3 have experience in
human resource management and development.
Furthermore, 2 are legal professionals and 3

are accounting and finance experts. Please

see below for additional information on the
Board’s background and expertise, as well as
the Company’s implementation of the board
diversification policy.
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An Employee/

Gender Management of

The Date of the
Appointment
as a Director

Term of Office of the

Communication Industry

Independent Director Experiences (Years)

the Company

Chi-Mau Sheih M \Y 61~70 2017.1.4 47
Shui-Yi Kuo M \Y 51~60 2019.4.26 22
Hsiang-Ling Hu M 61~70 2022.5.27 2

Ching-Hwi Lee F 51~60 2022.5.27

Shin-Yi Chang M 61~70 2019.6.21 5.4
Sin-Horng Chen M 61~70 2019.6.21 44
Hsiu-Chuan Tsai F 51~60 2022.5.27

Shih-Hung Tseng M \ 61~70 2021.4.6 44
Su-ming Lin M 61~70 2022.5.27 1

Chia-Chung Chen M 61~70 2022.5.27 1

Yu-Fen Lin [ 51~60 2017.6.23 3 5.8
Chung-Chin Lu M 61~70 2018.6.15 3 35
Yi-Chin Tu M 41~50 2019.6.21 2 28

% Indicates partial competence

Note: Directors as employees of the Company account for 23% of the board, independent directors account for 38.5% of the board, and female directors account for 23% of the board.

B. The Independence of the Directors

e The Company has 13 directors, 5 of whom are
independent and represent 38.5% of the total number
of directors. All independent directors maintain their
independence within the scope of their duties, and
have no interest relationship in the Company. Serving
as the members of the Audit Committee, they are
responsible for overseeing the fair presentation of
the Company's financial reports, the hiring (and
dismissal), independence and performance of the
Company’s CPA, the effective implementation of the
Company's internal control system, the Company's
risk management and control mechanism, and
the Company's compliance with relevant laws and
regulations.

e The positions of the Company’s Chairman and
President are held by different persons and they
are not related to each other by spousal or familial
relationship. Therefore, the board of directors is able
to perform its duties of supervising the management
and directing the Company's strategy, and is
responsible for the Company and shareholders.

e All of the directors are not related to each other as
spouses or relatives within the second degree of
kinship, which complies with paragraph 3 and 4 of
Article 26-3 of the Securities and Exchange Act. In
addition, to ensure the independence of the Board's
operations, pursuant to Article 17, Paragraph 1 of
the Company’s Meeting Rules of Order of the Board
of Directors, if a director or a juristic person that the
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director represents is an interested party in relation to

an agenda item, the director shall state the important
aspects of the interested party relationship at the
respective meeting. When the relationship is likely to
prejudice the interest of this Company, that director
may not participate in discussion or voting on that
agenda item and shall recuse himself or herself

from the discussion and the voting on the item, and
may not exercise voting rights as proxy for another
director. All directors of the Company have complied
with the aforementioned requirements and have

fully ensured that the discussion and voting of each
resolution is based on the objective and independent
judgment of the directors.

¢ |n addition, to implement corporate governance and

to enhance the functions of the Company’s functional
committees, the Company enacted the “Regulations
Governing the Performance Evaluation of the Board
of Directors of Chunghwa Telecom Co., Ltd.” in
2019. Board performance evaluations have been
conducted annually since then, which cover board
as a whole, functional committees and individual
director performance evaluation. In 2019 and 2022,
respectively, the Company appointed independent
professional institutions to conduct external board
performance evaluations every three years. The
reports and recommendations shall submit to the
Board of Directors and used as a reference for the
selection or nomination of directors for the next term.
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2.2 Profiles of President, Senior Executive Vice Presidents, Vice Presidents, Assistant Vice Presidents,
Senior Directors and Department Heads

: Shareholding

: Spouse & Minor :
Title ot — Effective Date Current Shareholding Shareholding At\)y Nominee
(Note 1) Y (Note 6) rrangement

30

President R.O.C. Shui-Yi Kuo M May 8, 2019 35,000 0% 0 0% 0%
Senior Executive Vice . o o, o
o o R.O.C. Wei-Kuo Hong M June 30, 2020 0 0% 0 0% 0%
gree"s"i’d’ei’t‘ecu“"e Viee | po.c. | Rong-ShyLin M June 30, 2020 1,361 0% 39,000 0% 0%
Senior Executive Vice
President

e . R.O.C. Yu-Shen Chen M September 1, 2020 100,000 0% 0 0% 0%
and Chief Financial
Officer
ponior Executve Viee | ROC. | Li-Show Wu F June 30, 2022 32,964 0% 0 0% 0%
Vice President R.O.C. Hui-Chen Wei F January 4, 2021 0 0% 0 0% 0%
Vice President RO.C. | Shu-Ling Chen F Septomber 30, 152 0% 0 0% 0%
Vice President R.O.C. Yuan-Kai Chen M November 27, 2020 22,075 0% 0 0% 0%
Vice President R.O.C. Shih-Chung Chang M January 1, 2022 0 0% 0 0% 0%
Vice President R.O.C. Hong-Bin Chiou M February 8, 2022 213 0% 0 0% 0%
Vice President R.O.C. Di-Yao Jhan M January 3, 2023 0 0% 0 0% 0%
Vice President R.O.C. Wan-Min Chou M June 6, 2022 162 0% 0 0% 0%
Vice President R.O.C. Wen-Wang Tseng M January 1, 2015 2,603 0% 1,547 0% 0%
Vice President R.O.C. Chih-Hsiung Huang M November 27, 2020 3,612 0% 0 0% 0%
Vice President R.O.C. Wen-Chiyh Lin M January 1, 2022 0 0% 0 0% 0%




Major Experience

& Education (Note 2)

Senior Executive Vice President and Chief Financial Officer,
Chunghwa Telecom
Master, Accounting, National Chengchi University

Other Position

Chairman of Chunghwa Telecom Foundation
Director of Cornerstone Ventures Co., Ltd.

As of February 28, 2023

Officers Who Are Spouses
or Within Two Degrees of

REINENE]
Kinship

(Note 3)

President, Telecommunication Training Institute, Chunghwa
Telecom
Ph.D., Industrial Administration, National Tsing Hua University

Chairman of Light Era Development Co., Ltd.

Director of Taipei Financial Center Corp.

Director of Chunghwa Investment Co., Ltd.

Chairman of Taiwan Telecommunications Association
Chairman of International Telecommunications Development
Company

President, Data Communications Business Group, Chunghwa
Telecom
Ph.D., Computer Science, National Chiao Tung University

Chairman of Senao International Co., Ltd.

Director of CHT Security Co., Ltd.

Director of Taiwan International Standard Electronics Co., Ltd.
Director of Chunghwa SEA Holdings

Professor of Accounting at National Chengchi University
Ph.D., Accounting, State University of New York at Buffalo,
USA

Director of Taiwania Capital Buffalo Fund Co., Ltd.
Supervisor of Taiwan Corporate Governance
Association

President, Enterprise Business Group, Chunghwa Telecom
Master, Applied Mathematics, National Chiao Tung University

Chairman of Chunghwa Sochamp Technology Inc.
Director of CHIEF Telecom Inc.

Director of Senao International Co., Ltd.

Director of CHT Security Co., Ltd.

Director of International Integrated System, Inc.

Assistant Vice President, Digital Convergence Business
Department, Chunghwa Telecom
Master, Law, Fu Jen Catholic University

Supervisor of Light Era Development Co., Ltd.
Supervisor of Chunghwa Telecom Vietnam Co., Ltd.

Assistant Vice President, Accounting Department, Chunghwa
Telecom
Bachelor, Accounting, Soochow University

Director of Taiwan Telecommunications Association
Supervisor of CHT Security Co., Ltd.
Supervisor of Chunghwa SEA Holdings

Assistant Vice President, Investment Department, Chunghwa
Telecom
Ph.D., Computer Science, National Chiao Tung University

Director of Chunghwa System Integration Co., Ltd.

Director of Chunghwa Investment Co., Ltd.

Supervisor of CHYP Multimedia Marketing & Communications
Co., Ltd.

Director of Chunghwa Hsingta Co., Ltd.

Director of Cornerstone Ventures Co., Ltd.

Director of Prime Asia Investments Group Ltd.

Director of International Integrated System, Inc.

Director of Next Commercial Bank Co., Ltd.

Vice President, Public Affairs Department, Chunghwa Telecom
Master, Political Science, Soochow University

Supervisor of Taiwan International Standard Electronics Co.,
Ltd.

Director of Taipei Financial Center Corp.

Chairman of CHYP Multimedia Marketing & Communications
Co., Ltd.

Chairman of Clickforce Corp.

Director of Chunghwa Telecom Foundation

Vice President, Telecommunication Training Institute,
Chunghwa Telecom
Ph.D., Electrical Engineering, National Taiwan University

Director of Honghwa International Co., Ltd.
Director of Taiwan Telecommunications Association

Assistant Vice President, Information Technology Group,
Chunghwa Telecom
Master, Electrical Engineering, Michigan State University, USA

None

Assistant Vice President, Administration and Asset
Development Department, Chunghwa Telecom

Bachelor, Construction Engineering Technology, National
Taiwan University of Science and Technology

President of Light Era Development Co., Ltd.

Director of Taiwan Telecommunications Association
Director of International Telecommunications Development
Company

Vice President, Occupational Safety & Health Department,
Chunghwa Telecom

Master, Safety Health and Environment Engineering, National
Yunlin University of Science and Technology

None

Assistant Vice President, Corporate Planning Department,
Chunghwa Telecom
Ph.D., Electrical Engineering, National Central University

Director of Light Era Development Co., Ltd.

Vice President, Marketing Department, Chunghwa Telecom
Master, Automatic Control Engineering, Feng Chia University

Chairman of Smartfun Digital Co., Ltd.

Director of Spring House Entertainment Tech. Inc.
Director of Honghwa International Co., Ltd.
Director of KKBOX Taiwan Co., Ltd.
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: Spouse & Minor Shareho_ldlng
Title o o Effective Date Current Shareholding Shareholding :y Nominee
(Note 1) Y (Note 6) rrangement
Vice President R.O.C. |-Fang Wu November 27, 2020 21,136 0% 0 0% 0 0%
Assistant Vice RO.C. | Ya-Chian Shiue January 29, 2019 0 0% 0 0% 0 0%
President e ry 29, o o b
Assistamice RO.C. | Ming-Tzu Hsiao November 30,2022 22,600 0% 0 0% 0 0%
President
Assistant Vice RO.C. | Chien-Chih Chen January 1, 2022 0 0% 0 0% 0 0%
President T !
Assistant Vice . o
President R.O.C. Ze-Run Liu January 1, 2022 0 0% 0 0% 0 0%
Assistant Vice RO.C. | Chun-Yen Chan January 9, 2023 0 0% 0 0% 0 0%
President
CESEEIR YD RO.C. | Ru-KunlLee January 1, 2022 15,073 0% 0 0% 0 0%
President e ry 1, ) o o o
Assistant Vice RO.C. | Wen-Hao Yang February 22, 2023 0 0% 0 0% 0 0%
President
asSisianiiice RO.C. | Ren-Bin Chive January 1, 2022 0 0% 935 0% 0 0%
President
President of Business . o o o
Crous RO.C. | Tian-Tsair Su January 1, 2022 32,341 0% 0 0% 0 0%
g’r‘;ﬂge”‘ of Business | z5c. | Hsueh-Lan Wu November 15,2018| 18,000 0% 0 0% 0 0%
g’;ﬁ'ge"‘ of Business RO.C. | Chih-Cheng Chien January 1, 2022 19,600 0% 0 0% 0 0%
President of Branch R.O.C. Kuo-Chi Huang January 1, 2022 4,252 0% 0 0% 0 0%
President of Branch R.O.C. De-Ming Chen June 30, 2022 190 0% 0 0% 0 0%
President of Branch R.O.C. De-Lii Chang January 1, 2023 0 0% 0 0% 0 0%
g’rifj'ge"‘ of Business | g5 | Chau-Young Lin April 30, 2022 12,888 0% 0 0% 0 0%
President of Branch R.O.C. Ben-Yuan Chang January 1, 2023 0 0% 0 0% 0 0%




Major Experience

& Education (Note 2)

Assistant Vice President, Cyber Security Department,
Chunghwa Telecom

Master, Operation Research, State University of New York at
Stony Brook, USA

Other Position

None

Officers Who Are Spouses

or Within Two Degrees of

Executive Law Director, HTC Corporation
Master, Law, Washington University in St. Louis, USA

Supervisor of Taiwan Telecommunications Association

Managing Director, Accounting Department, Stationary of
Consumer Business Group, Chunghwa Telecom
Accounting, Ling Tung College of Business

Supervisor of Chunghwa Investment Co., Ltd.
Supervisor of Cornerstone Ventures Co., Ltd.
Supervisor of Clickforce Corp.

Assistant Vice President, Public Affairs Department, Chunghwa
Telecom
Master, Business Administration, Strayer College, USA

Director of CHYP Multimedia Marketing & Communications Co.,
Ltd.
Director of Senao International Co., Ltd.

Assistant Vice President, Human Resource Department,
Chunghwa Telecom

Bachelor, Transportation and Communication Management
Science, National Chung Kung University

None

Managing Director, Administration Management Department,
Telecommunication Training Institute, Chunghwa Telecom
Master, Law, National Taiwan University

None

Assistant Vice President, Chairman Office, Chunghwa Telecom
Master, Photonics, National Chiao Tung University

None

Managing Director, Wireless Communications Laboratory,
Telecommunication Laboratories, Chunghwa Telecom
Ph.D., Institute of Electronics, National Chiao Tung University

None

Assistant Vice President, Big Data Department, Chunghwa
Telecom

Master, Information Management, National Taiwan University
of Science and Technology

None

Chairman of Honghwa International Co., Ltd.
Master, Electrical Engineering, National Chung Kung University

Director of Honghwa International Co., Ltd.

Director of Senao International Co., Ltd.

Director of Senao Networks Inc.

Chairman of Spring House Entertainment Tech. Inc.

Vice President, Enterprise Business Group, Chunghwa
Telecom
Master, Information Management, National Taiwan University

Chairman of Chunghwa Telecom Vietnam Co., Ltd.
Chairman of Chunghwa Telecom Global, Inc.
Chairman of Chunghwa Telecom Thailand Co., Ltd.
Director of VIETTEL-CHT Company Ltd.
Chairman/President of Chunghwa SEA Holdings

President, Mobile Business Group, Chunghwa Telecom
Ph.D., Engineering Technology, National Taiwan University of
Science and Technology

Chairman of Chunghwa Telecom Singapore Pte., Ltd.
Director of Senao International Co., Ltd.

Director of Senao Networks Inc.

Director of TATUNG TECHNOLOGY INCORPORATION
Director of TOP TAIWAN XIV VENTURE CAPITAL CO., LTD.

President of Taipei Branch (Mobile), Chunghwa Telecom
Master, Electronic Engineering Technology, National Central
University

None

Vice President, Mobile Network Southern Branch, Network
Technology Group, Chunghwa Telecom

Master, Information Management, National Sun Yat-sen
University

None

Managing Director, Mobile Network Operation & Maintenance
Department, Network Technology Group, Chunghwa Telecom
Master, Electrical Engineering, National Tsing Hua University

None

President, Data Communications Business Group, Chunghwa
Telecom

Ph.D., Electronic and Computer Engineering, National Taiwan
University of Science and Technology

Chairman of International Integrated System, Inc.
Director of CHT Security Co., Ltd.
Director of Chunghwa Precision Test Tech. Co., Ltd.

President, New Taipei Branch, Chunghwa Telecom
Ph.D., Computer Science, National Chiao Tung University

None
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Shareholding

Spouse & Minor

(NES:” — o Eﬁ?ﬁi\t’: g'))ate Current Shareholding Shareholding El}lr;%rgmzﬁt
President of Branch R.O.C. Ying- Hsueh Wang F January 1, 2023 0 0% 0 0% 0 0%
President of Branch R.O.C. Jinun-Jye Lee M February 28, 2018 0 0% 0 0% 0 0%
President of Branch R.O.C. Jhen-Cian Su M June 30, 2021 2,410 0% 0 0% 0 0%
President of Branch R.O.C. Jing-Cyuan Guo M June 28, 2021 0 0% 0 0% 0 0%
President of Branch R.O.C. Huan Hsing Chen M January 1, 2021 94 0% 0 0% 0 0%
President of Branch R.O.C. Ling Jhao F January 1, 2022 4,780 0% 0 0% 0 0%
President of Branch R.O.C. Shih-Tsu Liu M January 1, 2023 576 0% 379 0% 0 0%
President of Branch R.O.C. Chia-Hsing Lee M January 1, 2023 44,048 0% 0 0% 0 0%
President of Branch R.O.C. |-Mao Lin M January 1, 2023 2,000 0% 1,000 0% 0 0%
President of Branch R.O.C. Ruei-Syuan Chang M June 30, 2021 96 0% 0 0% 0 0%
President of Branch R.O.C. Hsi-Sheng Cheng January 1, 2023 42,428 0% 0 0% 0%
President of Branch R.O.C. Rong-Shun Huang January 1, 2022 17,947 0% 0 0% 0%
President of Branch R.O.C. Chung-Hsing Yen December 7, 2022 35,177 0% 0 0% 0%
President of Branch R.O.C. Kuan-Hsiung Liang July 11,2022 20,405 0% 0 0% 0%
President of Branch R.O.C. Jin-Cyuan Liang January 1, 2022 1,000 0% 13,000 0% 0%
President of Branch R.O.C. Yung-Chang Lee December 7, 2022 0 0% 0 0% 0%

Note 1: Shall include profiles of President, Executive Vice President, Vice President, Department Heads, or any other equivalent positions within the Company.

Note 2: If any of the current and past experiences involve part of the auditing CPA firms or any of the Company affiliates, please provide details for the person’s title and responsibilities.

Note 3: When the chairman and the president, or manager of the same level (the executive management), are the same person, or a spouse or relative, there should be a clear
explanation as to the reason, rationale, necessity, measures for future improvement, and other relevant information.

Note 4: The above chart includes the Company’s President, Senior Executive Vice Presidents, Vice Presidents and Assistant Vice Presidents of the Company’s Level 1 branches, and
affiliated institutions of the Company’s President.

Note 5: To align with the Company's organizational transformation, effective January 1, 2022, some affiliated institutions and/or Level 1 branches have been renamed. Former supervisors
of these entities remain unchanged, their original institution/branch/role listed under the "experience" section with the new effective date of January 1, 2022.

Note 6: Vice President I-Fang Wu retired on February 28, 2023.



Officers Who Are Spouses

or Within Two Degrees of
Kinship

Major Experience [REINENE]

Other Position

& Education (Note 2) (Note 3)

Vice President, New Taipei Branch, Chunghwa Telecom
Bachelor, Transportation and Communication Management Director of Smartfun Digital Co., Ltd.
Science, National Chung Kung University

Managing Director, Enterprise Business Department, Northern
Taiwan Business Group, Chunghwa Telecom

Associate, Electrical Engineering, Provincial Taipei Institute of floge ) ° : -
Technology

Vice President, Hsinchu Branch, Chunghwa Telecom

Master, Information Management, National Chiao Tung None - - - -

University

Vice President, Taichung Branch, Chunghwa Telecom
Master, Applied Science and Technology, National Taiwan None © o - -
University of Science and Technology

Vice President, Miaoli Branch, Chunghwa Telecom

Master, Communications, National Chiao Tung University None - - - -

Vice President, Hualien Branch, Chunghwa Telecom
Master, Department of International Business, National Dong None - a o -
Hwa University

Vice President, llan Branch, Chunghwa Telecom
Master, Business Management, Chung Yuan Christian None - - - -
University

Vice President, Taichung Branch, Chunghwa Telecom

Master, Computer Science, University of lowa, USA e ) ) ° °

Vice President, Changhua Branch, Chunghwa Telecom
Master, Business Management, National Yunlin University of None - - - -
Science and Technology

Vice President, Taichung Branch, Chunghwa Telecom

Ph.D Business Management, Nanhua University flofe ) ) ° .

President, Taitung Branch, Chunghwa Telecom
Master, Computer and Communication Engineering, National None - - - -
Kaohsiung University of Science and Technology

Vice President, Kaohsiung Branch, Chunghwa Telecom
Master, Business Management, National Sun Yat-sen None o o - -
University

Vice President, Kaohsiung Branch, Chunghwa Telecom
Master, Computer and Communication Engineering, National None - - - -
Kaohsiung First University of Science and Technology

Vice President, Enterprise Business Group, Chunghwa
Telecom None - o o -
Master, Computer Science, National Chiao Tung University

Vice President, Pingtung Branch, Chunghwa Telecom
Master, Department of Business and Administration, National None - - - -
Pingtung University of Science and Technology

Assistant Vice President of Honghwa International Co., Ltd.

Master, Management, Nanhua University None _ ; R :
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3. 2022 Compensation of Directors (Including Independent
Directors), President, Senior Executive Vice Presidents,
and Other Management Officers

3.1 Compensation of Directors (Including Independent Directors)

Compensation to Directors Total Compensation
(A+B+C+D) and Ratio
Base Compensation Pension / Dlrectors Compensation Professmnal Fee ornggmsigs)azﬁgtéogft
(A) (Note 2) Severance (B (Note 3) (Note 4) i

Consolidated | Parent- | Consolidated Consolidated Consolidated Consolidated

Parent-only (Note 7) (Note 7) Parent-only (Note 7) Parent-only (Note 7) Parent-only (Note 7)

Chi-Mau Sheih

Shui-Yi Kuo

Lien-Chuan Lee
(Tenure expired on
May 27, 2022)

Hsiang-Ling Hu
(Elected on May 27,
2022)

Ching-Hwi Lee
(Elected on May 27,
2022)

40,674,538 | 40,674,538

i Shin-Yi Chang - -
Director 1,132,242 | 1,132,242 39,479,796 | 39,479,796 | 62,500 62,500 011% 011%

Sin-Horng Chen

Yu-Lin Huang
(Tenure expired on
May 27, 2022)

Hung-Yi Hsiao
(Tenure expired on
May 27, 2022)

Hsiu-Chuan Tsai
(Elected on May 27,
2022)

Shih-Hung Tseng




Unit: NT$

Compensation as Concurrent Employees Total Compensation _
(A+B+C+D+E+F+G) and Compensation

Ratio of Compensation From
Employee Compensation to Net Income (%) Investees
(G) (Note 6) (Note 10) Other Than
Subsidiaries

or the Parent
Parent-only Co(r'ilsohda;ed Company
Consolidated Consolidated ote 7 :
Parent-only (Note 7) Parent-only (Note 7) Parent-only | Consolidated (Note 11)

Salary, Bonuses, and
Allowances Pension / Severance (F)

(E) (Note 5)

59,421,642 59,421,642
18,747,104 18,747,104 - - - - - - 0.16% 0.16% -
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Lo-Yu Yen
(Tenure expired on
May 27, 2022)

Su-ming Lin
(Elected on May 27,
2022)

JenRan Chen
(Tenure expired on
May 27, 2022)

Independent | Chia-Chung Chen 4,343,870 | 4,343,870
Director (Elected on May 27, 3,603,870 | 3,603,870 ” . . 740,000 740,000 0.01% 0.01%
2022)
Yu-Fen Lin

Chung-Chin Lu

Yi-Chin Tu

A. Please explain the policy, system, standards, and structure of independent directors’ compensation, and describe the correlation with the amount of compensation based on
responsibilities, risks, working hours, etc.: The compensation of independent directors of the Company is processed in accordance with the resolution of the 5th meeting of the 7th
Board of Directors of the Company, and the amount of fixed part-time compensation and business execution expenses are paid separately according to position; the independent
directors of the Company do not participate in the distribution of directors' compensation.

* Information on directors and independent directors are listed separately by position.

Compensation Range

Name of Directors

Total of (A+B+C+D)

Range of Compensation Total of (A+B+C+D+E+F+G)

Parent-only (Note 8)

Consolidated (Note 9) H

Parent-only (Note 8)

Consolidated (Note 9) |

Less than NT$1,000,000

Lien-Chuan Lee, Hsiang-Ling Hu,
Ching-Hwi Lee, Shin-Yi Chang,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Hsiu-Chuan Tsai,
Lo-Yu Yen, Su-ming Lin,
JenRan Chen, Chia-Chung
Chen, Yu-Fen Lin, Chung-Chin
Lu, Yi-Chin Tu

Lien-Chuan Lee, Hsiang-Ling Hu,
Ching-Hwi Lee, Shin-Yi Chang,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Hsiu-Chuan Tsai,
Lo-Yu Yen, Su-ming Lin,
JenRan Chen, Chia-Chung
Chen, Yu-Fen Lin, Chung-Chin
Lu, Yi-Chin Tu

Lien-Chuan Lee, Hsiang-Ling Hu,
Ching-Hwi Lee, Shin-Yi Chang,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Hsiu-Chuan Tsai,
Lo-Yu Yen, Su-ming Lin,
JenRan Chen, Chia-Chung
Chen, Yu-Fen Lin, Chung-Chin
Lu, Yi-Chin Tu

Lien-Chuan Lee, Hsiang-Ling Hu,
Ching-Hwi Lee, Shin-Yi Chang,
Sin-Horng Chen, Yu-Lin Huang,
Hung-Yi Hsiao, Hsiu-Chuan Tsai,
Lo-Yu Yen, Su-ming Lin,
JenRan Chen, Chia-Chung
Chen, Yu-Fen Lin, Chung-Chin
Lu, Yi-Chin Tu

NT$1,000,000 (inclusive) ~
NT$2,000,000 (exclusive)

Shih-Hung Tseng

Shih-Hung Tseng

NT$2,000,000 (inclusive) ~
NT$3,500,000 (exclusive)

NT$3,500,000 (inclusive) ~
NT$5,000,000 (exclusive)

NT$ 5,000,000 (inclusive) ~
NT$10,000,000 (exclusive)

Chi-Mau Sheih, Shui-Yi Kuo

Chi-Mau Sheih, Shui-Yi Kuo

NT$10,000,000 (inclusive) ~
NT$15,000,000 (exclusive)

NT$15,000,000 (inclusive) ~
NT$30,000,000 (exclusive)

NT$30,000,000 (inclusive) ~
NT$50,000,000 (exclusive)

NT$50,000,000 (inclusive) ~
NT$100,000,000 (exclusive)

Over NT$100,000,000

Total




4,343,870 4,343,870
0.01% 0.01%

B. Compensation to directors providing service to entities within the Company's most recent financial reporting period (such as serving as non-employee consultants of parent company/
all companies listed in the financial reports/investee companies), in addition to compensation disclosed in the above table: None.

Note 1:

Note 2:

Note 3:

Note 4:

Note 5:

Note 6:

Note 7:

Note 8:
Note 9:

Excluding the independent directors of the Company, all other directors are representatives of the MOTC, the legal shareholding entity of the Company. All directors' names are
listed separately by position, including by director and independent director, and compensation is disclosed as summaries. Mr. Shui-Yi Kuo, Director and President, is listed
under “Compensation of the President, Senior Executive Vice President, Subsidiary President, and Department Heads."

Refers to directors’ fixed part-time compensation in fiscal year 2022.

Refers to the amount of compensation for the fiscal year 2022, approved by the Board of Directors in the most recent year and distributed to MOTC, the legal shareholding entity
represented by the respective directors, not as personal compensation. Independent directors did not participate in the allocation.

Refers to directors' related business execution expenses for fiscal year 2022 (including traveling expenses, etc.)

Refers to directors who also concurrently work as employees of the Company (including serving as President, Senior Executive Vice President, other manager or employees) in
fiscal year 2022, and received salaries, commissions, severance payments, and different types of bonuses, rewards, travel expenses, special expenses, allowances, etc. The
Company does not have share-based compensation as per IFRS 2, including employee stock option certificate, restricted stock, cash-based share subscription, etc.

Refers to directors who also concurrently work as employees of the Company (including serving as President, Senior Executive Vice President, other manager or employees) in
fiscal year 2022, and has received employee compensation (including stock and cash). These compensations as approved by the Board of Directors must be fully disclosed.
Fully discloses the total amount of various director compensation items on a consolidated basis.

Fully discloses directors' names in the compensation range table in accordance to the different compensation amounts of the respective directors.

Fully discloses the total amount of various director compensation items on a consolidated basis; fully discloses directors' names in the compensation range table in accordance
to the different compensation amounts of the respective directors.

Note 10: Net income for the year refers to net income on the 2022 parent-only financial report.
Note 11: a. This column shall clearly state the amount of compensation that Company directors received from investee companies or the parent company (if none, please state “None”).

b. If Company directors have received compensation from investee companies or the parent company, then such compensation shall be included in the compensation range
table in column |, and the column heading shall be changed to "Parent and All Investee Companies".

c. Compensation refers to Company directors’ compensation related to salaries, rewards (including compensation as employees, or directors, or supervisors), and business
execution expenses earned while serving as directors, supervisors, managers, etc., of investee companies.

*The table above is for compensation disclosure only, and is different for taxable income, so the table cannot be used for taxable income purpose.
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3.2 Compensation of President, Senior Executive Vice President, Senior Directors

Salary (A) (Note 2)

Parent-only

Consolidated
(Note 5)

Pension / Severance (B)

Consolidated

Parent-only (Note 5)

President Shui-Yi Kuo

Wei-Kuo Hong

Rong-Shy Lin

Senior Executive

Vice President W Eliem e

Li-Show Wu (succeeded on June 30, 2022)

Hong-Chan Ma (dismissed on June 30, 2022)

19,252,972

Tian-Tsair Su (succeeded on January 1, 2022)

Hsueh-Lan Wu
President of

Business Group
Chih-Cheng Chien

Chau-Young Lin

20,774,305

8,432,096 8,432,096

Range of Compensation

Name of President, Senior Executive Vice President, and Senior Directors

The Company (Note 6)

All Investee Companies and the Parent
Company (Note 7) E

Less than NT$1,000,000

NT$1,000,000 (inclusive) ~ NT$2,000,000 (exclusive)

NT$2,000,000 (inclusive) ~ NT$3,500,000 (exclusive)

Tian-Tsair Su

Tian-Tsair Su

NT$3,500,000 (inclusive) ~ NT$5,000,000 (exclusive)

NT$ 5,000,000 (inclusive) ~ NT$10,000,000 (exclusive)

Shui-Yi Kuo, Li-Show Wu, Rong-Shy Lin,
Wei-Kuo Hong, Yu-Shen Chen, Chih-Cheng Chien,
Hsueh-Lan Wu, Chau-Young Lin

Shui-Yi Kuo, Li-Show Wu, Rong-Shy Lin,
Wei-Kuo Hong, Yu-Shen Chen, Chih-Cheng Chien,
Hsueh-Lan Wu, Chau-Young Lin

NT$10,000,000(inclusive) ~ NT$15,000,000 (exclusive)

Hong-Chan Ma

Hong-Chan Ma

NT$15,000,000(inclusive) ~ NT$30,000,000 (exclusive)

NT$30,000,000(inclusive) ~ NT$50,000,000 (exclusive)

NT$50,000,000(inclusive) ~ NT$100,000,000 (exclusive)

Over NT$100,000,000

Total




Unit: NT$

Bonuses and Allowances (C) (Note 3) Employee Compensation (D) (Note 4) Total Compensation Compensation
(A+B+C+D) and Ratio of From Investees

Compensation to Net Income Othe'r Thfin
Parent-only Consolidated (Note 5) (%) (Note 8) Subsidiaries
Consolidated or Parent

(Note 5) Company
Parent-only | Consolidated (Note 9)

Parent-only

65,307,376 69,969,092
32,672,308 35,812,691 4,950,000 - 4,950,000 - 0.18% 019% 429,147

Note 1: The names of the Company'’s President, Senior Executive Vice President, and Department Heads shall be listed separately, with summarized compensation amount as disclosed.
Mr. Shui-Yi Kuo, Director and President, is listed under "Compensation for Directors (Including Independent Directors)."

Note 2: Refers to salary and extra commission disbursed to the Company President, Senior Executive Vice President, and Department Heads in fiscal year 2022.

Note 3: Refers to the different bonuses, rewards, travel expenses, special expenses, and allowances received by the Company President, Senior Executive Vice President, and
Department Heads in fiscal year 2022. The Company does not have share-based compensation as per IFRS 2, such as employee stock option certificate, restricted stock, cash-
based share subscription, etc.

Note 4: Refers to compensation as approved in the most recent year by the Board of Directors and allocated to the Company President, Senior Executive Vice President, and Department
Heads in fiscal year 2022.

Note 5: Fully discloses the total amount of various compensation items on a consolidated basis that are disbursed to the Company President, Senior Executive Vice President, and
Department Heads.

Note 6: Fully discloses the Company President, Senior Executive Vice President, and Department Heads names in the compensation range table in accordance to the different
compensation amounts of the respective officers.

Note 7: Fully discloses the total amount of various compensation items to the Company President, Senior Executive Vice President, and Department Heads on a consolidated basis; fully
discloses respective officers' names in the compensation range table in accordance to the different compensation amounts of the respective officers.

Note 8: Fiscal year net income refers to after-tax income in fiscal year 2022 and on a parent-only basis.

Note 9: a. This column shall clearly state the amount of compensation that Company directors received from investee companies or the parent company (if none, please fill in “None”).

b. If Company directors have received compensation from investee companies or the parent company, then such compensation shall be included in the compensation range
table in column E, and the column heading shall be changed to "Parent and All Investee Companies.”

c. Compensation refers to Company directors' compensation related to salaries, rewards (including compensation as employees, or directors, or supervisors), and business
execution expenses earned while serving as directors, supervisors, managers, etc., of investee companies.

Note 10: Tian-Tsair Su took office on January 1, 2022 as the general manager of the Consumer Business Group.

* The table above is for compensation disclosure only, and is different from taxable income, so the table cannot be used for taxable income purpose.
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3.3 Compensation of Managers
(Including top 10 managers names, positions and total compensation amount)
As of December 31, 2022

Total to Net
Income(%)

Compensation [ Compensation
in Stock in Cash

Title (Note 1)

Name (Note 1)

Senior Executive Vice President

Li-Show Wu (succeeded on June 30, 2022)

Senior Executive Vice President

Hong-Chan Ma (dismissed on June 30, 2022)

Senior Executive Vice President

Rong-Shy Lin

Senior Executive Vice President

Wei-Kuo Hong

Senior Executive Vice President

Yu-Shen Chen

Vice President

Hui-Chen Wei

Vice President

Shu-Ling Chen

Vice President

Yuan-Kai Chen

Vice President

Shih-Chung Chang

Vice President

Hong-Bin Chiou (succeeded on February 8, 2022)

Vice President

Fu-Fu Shen

Vice President

Shui-Mu Chiang

Vice President

Chun-Te Lee (dismissed on June 6, 2022)

Vice President

Wan-Min Chou (succeeded on June 6, 2022)

Vice President

Chih-Hsiung Huang

Vice President

Wen-Chiyh Lin

Managers | Vice President

|-Fang Wu

Vice President

Wen-Wang Tseng

Assistant Vice President

Ya-Chian Shiue

Assistant Vice President

Lii-Jia Guo (dismissed on November 30, 2022)

Assistant Vice President

Ming-Tzu Hsiao (succeeded on November 30, 2022)

Assistant Vice President

Chien-Chih Chen

Assistant Vice President

Ze-Run Liu

Assistant Vice President

Ru-Kuen Lee

Assistant Vice President

Ching-Min Chen (dismissed on March 23, 2022)

Assistant Vice President

Shih-Yuan Lin

Assistant Vice President

Ren-Bin Chiue

President of Business Group

Tian-Tsair Su (succeeded on January 1, 2022)

Vice President of Business
Group

Hui-Pao Huang (succeeded on March 23, 2022)

Vice President of Business
Group

Rong-Yi Chen (succeeded on January 1, 2022)

Vice President of Business
Group

Hsueh-Hai Hu

Assistant Vice President

Liang-Wei Lee (succeeded on January 1, 2022)

Assistant Vice President

Wen-Ming Chuang

24,681,049

24,681,049

0.07%




Total to Net
Income(%)

Compensation
in Stock

Compensation
in Cash

Title (Note 1)

Name (Note 1)

Assistant Vice President

Petrina Chong

Assistant Vice President

Shu-Ling Chen

Vice President of Business
Group

Ming-Tsung Chen (succeeded on January 1, 2022)

Vice President of Business
Group

Wei-Jenn Ke (succeeded on June 30, 2022)

President of Business Group

Hsueh-Lan Wu

Vice President of Business
Group

Chin-Chou Chen

Assistant Vice President

Hsuan-Lung Liu (succeeded on December 27, 2022)

President of Business Group

Chih-Cheng Chien

Vice President of Business
Group

Zhi-Cheng Luo

Vice President of Business
Group

Chung-Yung Kang (succeeded on January 1, 2022)

Vice President of Business
Group

Zhong-Yong Jia

Assistant Vice President

His-Huang Chang

Assistant Vice President

Yeh-Chin Ho

President of Branch

Kuo-Chi Huang

Vice President of Branch

Chi-Huang Su (succeeded on January 1, 2022)

President of Branch

Jen-Shang Lin (dismissed on June 30, 2022)

President of Branch

De-Ming Chen (succeeded on June 30, 2022)

Vice President of Branch

Juang-Fu Liao (succeeded on April 27, 2022)

President of Branch

Jung-Chin Kung

Vice President of Branch

De-Lii Chang (succeeded on July 5, 2022)

President of Business Group

Chau-Young Lin (succeeded on April 30, 2022)

Vice President of Business
Group

Ming Chung (succeeded on April 30, 2022)

Vice President of Business
Group

Jeu-Yih Jeng (succeeded on April 30, 2022)

Vice President of Business
Group

Quen-Zong Wu (succeeded on April 30, 2022)

Vice President of Business
Group

Ting-Ming Lin (dismissed on June 30, 2022)

Assistant Vice President

Di-Yao Jhan (succeeded on April 30, 2022)

Vice President of
Telecommunication
Laboratories

Jung-Kuei Chen

Vice President of
Telecommunication
Laboratories

Hey-Chyi Young

Vice President of
Telecommunication Training
Institute

Shih-Mo Leu (succeeded on February 8, 2022)

President of Branch

Jason Hsu
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Total to Net
Income(%)

Compensation

Compensation

Title (Note 1) in Cash

Name (Note 1) in Stock

Managers

Vice President of Branch

Lai-Ting Chen (succeeded on June 30, 2022)

Vice President of Branch

Yung-Feng Wang (succeeded on January 1, 2022)

Vice President of Branch

Victoria Liao (dismissed on June 30, 2022)

President of Branch

Ben-Yuan Chang

Vice President of Branch

Ching-Hsu Wang

Vice President of Branch

Ying-Hsueh Wang

Vice President of Branch

Jinun-Jye Lee

Vice President of Branch

Lung-Wuu Men (succeeded on January 1, 2022)

President of Branch

Chen-Chien Su

Vice President of Branch

Po-Ta Tseng

President of Branch

Ching-Chuan Kuo

Vice President of Branch

Sung-Hsiung Lin

President of Branch

Huan-Hsing Chen

Vice President of Branch

Hon-Yu Chang

President of Branch

Ling Chao (succeeded on January 1, 2022)

Vice President of Branch

Ting-Cheng Chen (succeeded on April 27, 2022)

President of Branch

Yung-Hua Chou

Vice President of Branch

Shi-Zu Liu

President of Branch

Chio-Fu Lai

Vice President of Branch

Chia-Hsing Lee (succeeded on December 7, 2022)

Vice President of Branch

Wen-Tu Chang

President of Branch

Tang Chang

Vice President of Branch

Yi-Mao Lin

President of Branch

Ruei-Shiuan Chang

Vice President of Branch

Chung-Ta Hsieh

President of Branch

Chaw-Chia Chang

Vice President of Branch

Hsi-Sheng Cheng (succeeded on December 7,2022)

Vice President of Branch

Mu-Hsiang Lai

President of Branch

Rong-Shuen Huang (succeeded on January 1, 2022)




Managers

Title (Note 1)

Vice President of Branch

Name (Note 1)

Ming-Yuan Sun (succeeded on December 7, 2022)

Vice President of Branch

Tang-Lin Su (succeeded on January 1, 2022)

President of Branch

Zhong-Xing Yan (succeeded on December 7, 2022)

Vice President of Branch

Yung-Shan Lin (succeeded on January 1, 2022)

President of Branch

Kuan-Hsiung Liang (succeeded on July 11, 2022)

President of Branch

Ker-Chih Hwang (dismissed on April 6, 2022)

Vice President of Branch

Jung-Huang Huang (dismissed on June 30, 2022)

Vice President of Branch

Han-Chin Lai (succeeded on September 30, 2022)

Vice President of Branch

Ting Lee (succeeded on April 27, 2022)

President of Branch

Chin-Chuan Liang (succeeded on January 1, 2022)

Vice President of Branch

Huan-Chang Hsiao (succeeded on January 1, 2022)

President of Branch

Yung-Chang Lee (succeeded on December 7, 2022)

Compensation

in Stock

Compensation
in Cash

Total to Net
Income(%)

Note 1: Disclose full names and titles, with summarized compensation amount.

Note 2: Refer to key employees' compensation as approved by the Board of Directors for fiscal year 2021. Fiscal year net income refers to after-tax income in fiscal year 2022 and on the
parent-only basis.

Note 3: The definitions of managers are in accordance to Security and Future Bureau Regulation 3-0920001301 issued by Financial Supervisory Commission, or FSC on March 27, 2003,
and are listed below:
(1) President and equivalent position
(2) Vice President and equivalent position
(3) Assistant Vice President and equivalent position
(4) Financial Manager and equivalent position
(5) Accounting Manager and equivalent position
(6) Other managers with authorization

Note 4: The Company Chairman and President did not receive any employee compensation; Executive Vice President (included) and below officers have received employee
compensation.

3.4 Compensation to Directors, President, and Senior Executive Vice President, as
Percentage of Net Income for the Most Recent Two Years; Compensation Policy, Budget,
and Risks

(1) Compensation of Directors, President, Senior Executive Vice President, and Senior Directors, as Percentage
of Net Income:

2021 2022 2021 2022

Total to Net Total to Net Total to Net Total to Net
Total Total Total Total
Income(%) Income(%) Income(%) Income(%)

Compensation of Director 62,752 0.18% 63,766 0.18% 62,752 0.17% 63,766 0.17%
Compensation of President, Senior

Executive Vice President, Senior 53,401 0.15% 65,307 0.18% 55,540 0.15% 69,969 0.19%
Directors

Net income 35,753,579 - 36,477,157 - 37,194,879 - 38,000,039 -
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(2) Compensation Policy, Criteria and Composition:

A. As approved by the Board of Directors, directors
receive a fixed amount of compensation on a
monthly basis and was distributed with directors'
compensation according to the Articles of
Incorporation; however, independent directors are
excluded from the Company's annual compensation
program as approved by the Board of Directors.

B. The Chief Executive Officer and President are paid
a salary and bonus as approved by the Board
of Directors, but not as part of the employees'
compensation.

C. The salary of the Senior Executive Vice President,
Department Heads, and Senior Directors are
determined by the relevant employee compensation
policy; bonuses and allowances are determined
based on overall corporate performance and the
performance of individual departments.

(3) Compensation Budgeting Procedure:

The Compensation Committee shall periodically review
and assess compensation packages for the Board of
Directors and executive management, which are then

approved by the Board of Directors.

an employee of other entities is established based on
the Company's performance target, financial status,
and the director's respective responsibilities.

B. Compensation for management executives, the Chief
Executive Officer, and President, is based on each
individual's respective expertise and competencies,
corporate performance, and financial status.

The compensation of the Senior Executive Vice
President, Department Heads and Senior Directors
are in accordance to executive performance
management and guidelines, and linked to various
KPI assessments, such as corporate performance,
subordinate unit performance, and personal
performance, with the fulfillment of sustainability
development in ESG as an additional reference point
for changing compensation.

(5) Compensation and Risks:

The Company's key strategies are formulated in
consideration of various risk assessments. These
strategic initiatives shall drive profitability, which

are linked to the compensation of the Company's
executives. As a result, the compensation of Directors,
the Chairman of the Board, the Chief Executive Officer,
the Executive Vice President, Department Heads and

(4) Compensation and Performance: Senior Directors are directly related to risk control and

A. The compensation for a Director who is concurrently management.

4. Corporate Governance

4.1 The Operations of the Board of Directors
(1) Information Regarding the Operation of the Board of Directors

The Board of Directors convened 9 meetings (A) in fiscal year 2022, of which the attendance was as follows:

Name Attendance in Person Attendance by Attendance Rate (%)

Director Chi-Mau Sheih 9 0 100%

Director Shui-Yi Kuo 9 0 100%
Tenure expired on May 27,

Director Lien-Chuan Lee 5 0 100% 2022, should have attended 5
meetings.

. . . Elected on May 27, 2022, should
H o

Director Hsiang-Ling Hu 3 1 75% have attended 4 meetings.
Elected on May 27, 2022, should

Director Ching-Hwi Lee 3 0 75% have attended 4 meetings, and
was absent once.




Name Attendance in Person Attendance by Attendance Rate (%)

(Note 1) (B) Proxy (B/A) AEELS)
Director Shin-Yi Chang 9 0 100%
Director Sin-Horng Chen 9 0 100%
Tenure expired on May 27,
Director Yu-Lin Huang 5 0 100% 2022, should have attended 5
meetings.
Tenure expired on May 27,
Director Hung-Yi Hsiao 5 0 100% 2022, should have attended 5
meetings.
Director Hsiu-Chuan Tsai 4 0 100% EEZZ‘LZ: d"é'j’;ﬁ;igﬁg's Sinee
Director Shih-Hung Tseng 9 0 100%
Tenure expired on May 27,
Independent Director Lo-Yu Yen 5 0 100% 2022, should have attended 5
meetings.
Independent Director Su-ming Lin 4 0 100% Elait:eteac:t;):dl\gg)fnz,eigﬁg,s.shouId
Tenure expired on May 27,
Independent Director JenRan Chen 5 0 100% 2022, should have attended 5
meetings.
Independent Director Chia-Chung Chen 4 0 100% Elaicetzzztg:dl\éldaaﬁéigﬁs,s.should
Independent Director Yu-Fen Lin 9 0 100%
Independent Director Chung-Chin Lu 9 0 100%
Independent Director Yi-Chin Tu 9 0 100%
Other Matters of Importance :
1. If any of the following circumstances occur, it is necessary to specify the dates of the board meetings, sessions,
contents of motion, all independent directors' opinions, and the Company's responses:
(1) Matters referred to in Article 14-3 of the Securities and Exchange Act : None.
(2) In addition to item (1), other matters involving objections or expressed reservations by independent directors
that were recorded or stated in writing that require a resolution by the board of directors : None.
2. Any directors' recusal of a stated proposal must specify the name of the director, the content of the proposal, the
reason for the recusal of interest, and the voting status:
(1) At the 18th meeting of the 9th Board of Directors on April 13, 2022, directors Chi-Mau Sheih, Shui-Yi Kuo, Shin-
Yi Chang, Sin-Horng Chen and Shih-Hung Tseng voluntarily recused themselves due to the following case:
The review of the non-independent director candidates nominated by shareholders for the 10th term Board of
Directors of the Company.
(2) At the 18th meeting of the 9th Board of Directors on April 13, 2022, independent directors Yu-Fen Lin, Chung-
Chin Lu and Yi-Chin Tu voluntarily recused themselves due to the following case:
The nomination and review of independent director candidates of the Company’s 10th Board of Directors.




(3) At the 18th meeting of the 9th Board of Directors on April 13, 2022, directors Chi-Mau Sheih, Shui-Yi Kuo,
Shin-Yi Chang, Sin-Horng Chen and independent directors Yu-Fen Lin voluntarily recused themselves due to
conflicts of interest related to the following case:

Release of non-competition restrictions on the Company’s 10th term directors.

(4) At the 19th meeting of the 9th Board of Directors on May 6, 2022, director Chi-Mau Sheih voluntarily recused
himself due to conflicts of interest related to the following case:

The discussion on the compensation adjustment of the Company’s Chairman.

(5) At the 19th meeting of the 9th Board of Directors on May 6, 2022, director Shui-Yi Kuo voluntarily recused
himself due to conflicts of interest related to the following case:

The discussion on the compensation adjustment of the Company’s President.

(6) At the 1st meeting of the 10th Board of Directors on May 30, 2022, director Shui-Yi Kuo voluntarily recused
himself due to conflicts of interest related to the following case:

The appointment of the Company’s director, Mr. Shui-Yi Kuo, to continue to serve as the President of the
Company.

(7) At the 1st meeting of the 10th Board of Directors on May 30, 2022, director Chi-Mau Sheih voluntarily recused
himself due to conflicts of interest related to the following case:

The position of Chief Executive Officer of the Company continues to be held by its Chairman, Mr. Chi-Mau Sheih.

(8) At the 1st meeting of the 10th Board of Directors on May 30, 2022, independent directors Su-ming Lin, Chia-
Chung Chen and Yu-Fen Lin voluntarily recused themselves due to conflicts of interest related to the following
case:

The appointment of the members of the Company’s Compensation Committee of the 10th Board of Directors.

(9) At the 2nd meeting of the 10th Board of Directors on August 5, 2022, director Hsiu-Chuan Tsai voluntarily
recused herself due to conflicts of interest related to the following case:

Release of non-competition restrictions on the Company’s director Dr. Hsiu-Chuan Tsai when she assumes the
position of Supervisor at the Central News Agency.

(10) At the 4th meeting of the 10th Board of Directors on January 31, 2023, directors Chi-Mau Sheih, Shui-Yi Kuo,
Hsiang-Ling Hu, Ching-Hwi Lee, Shin-Yi Chang, Sin-Horng Chen, Hsiu-Chuan Tsai and Shih-Hung Tseng
voluntarily recused themselves due to conflicts of interest related to the following case:

The lawsuit against the Ministry of Transportation and Communications and National Property Administration,
Ministry of Finance to return the overpaid amount arising from the “Dispute over supplementing the land
price for the joint construction of the comprehensive office building of the Ministry of Transportation and
Communications and the Chunghwa Telecom Ren'ai Building."

(11) At the 4th meeting of the 10th Board of Directors on January 31, 2023, directors Chi-Mau Sheih, Shui-Yi Kuo
and Shih-Hung Tseng voluntarily recused themselves due to conflicts of interest related to the following case:
To grant the employees with one-time special incentive bonus.

3. Publicly-listed companies should disclose board self-evaluation (or peer-evaluation) information including cycle,
period, scope, method, and content, and should fill in the attached form number two (2), Information Regarding the
Implementation of the Evaluation of the Board of Directors.

4. Measures have been taken to strengthen the functioning of the Board of Directors (e.g. establishment of the Audit
Committee, increasing transparency) to assist the board in carrying out its various duties; please refer to page 56,
Section 4, Part 3.3 "Board of Directors Composition and Responsibilities."

Note 1: If the director is a juridical contact, the names of the juridical person and their representatives should be disclosed.
Note 2: (1) If a director resigns before the end of the year, the date of resignation should be indicated in the remarks column. The actual attendance rate (%) is calculated based on the
number of board meetings and the actual number of attendance during the tenure.

(2) Before the end of the year, if any director is re-elected, both new and old directors should be listed, and the remarks column should indicate whether the director is old, new

or re-elected and the date of re-election. The actual attendance rate (%) is calculated based on the number of board meetings and the actual number of attendance during

the tenure.
Note 3: A total of 9 Board meetings was held in 2022 with an average attendance rate of 98.3%.

(2) Information Regarding the Implementation of the Evaluation of the Board of Directors

The evaluation of the Board of Directors had been conducted according to the Company’s “Regulations Governing the
Performance Evaluation of the Board of Directors,” and the execution result is as follows.



Cycle Period Scope Method Content
(Note 1) (Note 2) (Note 3) (Note 4) (Note 5)
1. Participation in the operation of the Company;
January 1. 2022 to Performance 2. Improvement of the quality of the Board of Directors’ decision making;
Once a year 1, evaluation of the Self-evaluation 3. Composition and structure of the Board of Directors’;
December 31, 2022 " - . I X
board 4. Election and continuing education of the directors; and
5. Internal control.
1. Alignment of the goals and missions of the Company;
., 2. Awareness of the duties of a director;
January 1, 2022 to . " 3. Participation in the operation of the Company;
Once a year evaluation of Self-evaluation p . . N
December 31, 2022 P " 4. Management of internal relationship and communication;
individual directors N , . . o .
5. The directors' professionalism and continuing education; and
6. Internal control.
1. Participation in the operation of the Company;
January 1, 2022 to Performance 2. Awareness of the duties of the Audit Committee;
Once a year Decemnl/)er’ 31, 2022 evaluation of the Self-evaluation 3. Improvement of quality of decisions made by the Audit Committee;
! Audit Committee 4. Makeup of the Audit Committee and the election of its members; and
5. Internal control.
Performance 1. Participation in the operation of the Company;
January 1, 2022 to evaluation of the g ; 2. Awareness of the duties of the Compensation Committee;
Ocelaiveay December 31, 2022 Compensation Selpeyaluation 3. Improvement of quality of decisions made by the Compensation Committee;
Committee 4. Makeup of the Compensation Committee and the election of its members.
Performance 1. Participation in the operation of the Company;
Once a vear January 1, 2022 to evaluation of the Self-evaluation 2. Awareness of the duties of the Corporate Strategy Committee;
y December 31, 2022 Corporate Strategy 3. Improvement of quality of decisions made by the Corporate Strategy Committee;
Committee 4. Makeup of the Corporate Strategy Committee and the election of its members.
The Compan 1. Professional functions of the Board of Directors (including board member composition
commissigne)cg diversity, continuing education of the directors, use of external resources, etc.);
2. Effectiveness of the Board's decision-making (including board meeting participation
an external 5 g . y
independent and attendance rate, the Board’s understanding of Company operations, the Board’s
professional management of the Company’s risks, and the adequacy of appropriate information on
External performance S which directors base their decisions, etc.);
toh?:: e::g '[J)aenc";:{);r’ g?zgotgz evaluation of the llr"asi;vlt::':ol:‘stitute 3. The Board's emphasis and supervision on internal control (including the formulation and
y ! board of Ethical implementation of employee code of ethics, supervision of internal audit and control,
Business, to smooth communication and reporting channels, and disclosure and recusal of interests,
4 etc.);
c‘;:r(élr’::;:ge 4. The Board’s attitude towards sustainable management (including ESG information
P . disclosure, talents cultivation and succession planning, actions towards sustainable
evaluation
management, etc.).

Note 1: Refers to the execution frequency of the board evaluation, for example: once a year.

Note 2: Refers to the period covered by the Board evaluation, for example: evaluating board performance from January 1, 2022, to December 31, 2022.
Note 3: Evaluation scope includes the board of Directors, individual Board members, and functional committees.
Note 4: Evaluation method includes internal board self-evaluation, evaluation of individual directors, peer-evaluation, evaluation by external professional organizations, experts, and other
appropriate methods.
Note 5: The evaluation content includes, at minimum, the following items:
(1) Board of Directors performance evaluation: includes participation in the operation of the company, improvement of the quality of the Board of Directors’ decision making,
composition and structure of the Board of Directors, election and continuing education of the directors and internal control.

(2) Individual member performance evaluation: includes alignment of the goals and missions of the company, awareness of the duties of a director, participation in the operation
of the Company, management of internal relationship and communication, the directors' professionalism and continuing education and internal control.

(3) Functional committee performance evaluation: participation in the operation of the company, awareness of the duties of the functional committee, improvement of quality of
decisions made by the functional committee, and makeup of the functional committee and the election of its members.

4.2 Audit Committee Operation

The Audit Committee convened 7 meetings (A) in fiscal year 2022, including one temporary meeting, of which attendance

was as follows:

Attendance in Person

Attendance Rate (%)

®) Attendance by Proxy (BIA) REINERE]
Audit Committee Chairman
Independent Director Su-ming Lin 3 0 100% Elected on May 27, 2022, should
have attended 3 meetings.
Independent Director Yu-Fen Lin 7 0 100%
Independent Director Chung-Chin Lu 7 0 100%
Independent Director Yi-Chin Tu 7 0 100%
Independent Director Chia-Chung Chen 3 0 100% ElectedioniMayio7: 2922’ Should
have attended 3 meetings.
Tenure expired on May 27,
Independent Director Lo-Yu Yen 4 0 100% 2022, should have attended 4
meetings.
Tenure expired on May 27,
Independent Director JenRan Chen 4 0 100% 2022, should have attended 4
meetings.
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Other matters of importance:

1. The Audit Committee is composed of 5 independent directors, who support the Board of Directors in upholding
the quality and integrity of the Company through the implementation of relevant accounting, auditing, financial
reporting procedures and financial controls. The professional qualifications and experience of members of the
Audit Committee; please refer to page 22 Chapter 3, 2, 2.1, (2) “Disclosure of Directors Professional Qualifications
and Independence."

® The Audit Committee held 7 meetings in 2022, in which the primary considerations include:

(1) Adoption or amendment of internal control system in accordance to Article 14-1 of the Securities and
Exchange Act.

(2) Assessment of the effectiveness of the internal control system.

(3) Adoption or amendment of procedures for handling financial or business activities of a material nature,
such as acquisition or disposal of assets, derivatives trading, loaning of funds to others, and endorsements
or guarantees of others, pursuant to Article 36-1 of the Securities and Exchange Act.

4) Conflicts of interest on behalf of the directors.

5) Material asset or derivatives transactions.

6) Material monetary loans, endorsements, or provisions of guarantee.

7) The offering, issuance, or private placement of any equity-type securities.

8) The hiring or dismissal of a CPA, or the compensation given thereto.

9) The appointment or discharge of a financial, accounting, or internal auditing supervisor.

The matters regulated by the Business Mergers and Acquisitions Act.
The first to the third quarter financial reports.
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4) Resolutions of potential differences of opinions between Company management and CPAs.
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Discussing and reporting other financial information and required disclosures under the U.S. Securities
Exchange Act between Company management and CPAs.

(16) Approving the CPA firm's annual audit and non-audit services.

(17) Any other material matter so required by the Company or relevant authorities.

Review financial reports

The Board of Directors prepared the 2021 annual operational report, financial statements, and earnings
distribution proposals, among which the financial statements have been verified by Deloitte & Touche, and a
verification report has been issued. The above-mentioned operational report, financial statement and earnings
distribution proposal have been reviewed by the Audit Committee, which found no discrepancies.

Assess the effectiveness of the internal control system

The audit committee evaluated the effectiveness of the Company's internal control system policies and
procedures (including financial, operational, risk management, information security, outsourcing, legal
compliance and other control measures), and reviewed the Company's audit department, visa accountants,
and management's regular report, including risk management and compliance. In regards to the internal
control system-integrated structure of internal controls issued by The Committee of Sponsoring Organizations
of the Treadway Commission (COSO), the Audit Committee deems the Company's risk management and
internal control systems to be effective, having adopted necessary control mechanisms to monitor and correct
violations.

Appoint visa accountant

The Audit Committee has the responsibility of supervising the independence of the visa accountant firm to
ensure the fairness of the financial statements. With the exception of tax-related services or specially approved



items, visa accountant firms cannot provide other services to the Company. The Audit Committee must
approve all services provided by the visa accountants. To ensure the independence of the visa accountant
firm, the Audit Committee develops an independent evaluation form that refers to Article 47 of the Accountants
Act and the Bulletin of the Professional Ethics of Accountants No.10, "Integrity, Impartiality, Objectivity, and
Independence.” The form assesses the independence of accountants, professionalism and competence,
related parties, and mutual business or financial interests, in addition to other projects. The 16th meeting of
the 9th Audit Committee on February 21, 2022 reviewed and approved Deloitte & Touche Accountants Dien-
Sheng Chang and Cheng-Hung Kuo, both of whom met the independence assessment standards and were
qualified to serve as the Company's financial and tax accountants. On July 1, 2022, the firm requested to
change the visa accountants for financial statements from the third quarter of 2022 to Accountants Yih-Shin
Kao and Mei Yen Chiang. Their independence had been reviewed and approved to meet the independence
assessment standards in the 1st meeting of the 10th Audit Committee on August 3, 2022, and the change had
been approved in the 2nd meeting of the 10th Board meeting on August 5, 2022.

2. Operational status of Audit Committee

Dissenting Opinions, Other Matters that
: Matters Cited in Reservation were not Approv
Date of Audit gesCed eservations ere not ppogdby
: : Article 14-5 of the or Major the Audit Committee
Committee Contents of the Motion o :
Meetings Securities and Recommendations but were Approved by
Exchange Act of Independent more than Two-Thirds
Directors of All Directors
1. Unsecured ordinary corporate bonds (including sustainable v R
development bonds).
2.1 in "Taishan Buffalo No. 6 Technol Ve
January 24, g;/;ﬁgrﬂ?nt in "Taishan Buffalo No. 6 Technology Venture v B
2022 ’
(9-4)
Temporary
Meeting Audit Committee resolution results: Approved by all independent directors in attendance.
The Company's response to the Audit Committee's recommendations:
Approved by all board directors in attendance from the 16th meeting of 9th Board (January 25, 2022).
1. The Company’s 2021 Internal Control Statement complies
with the domestic regulations and the Sarbanes-Oxley Act \ - -
(SOX).
2. The Company’s 2021 operational report and financial v B
February 21, statements.
2022
(9-16)
Audit Committee resolution results: Approved by all independent directors in attendance.
The Company's response to the Audit Committee's recommendations:
Approved by all board directors in attendance