10.

11.

12.

---This is the English translation of the Policy in Chinese as below---

Chunghwa Telecom Co., Ltd. Cybersecurity Policy

Rigorous organization and operation for cyber security
Proper risk assessment and management mechanisms
Security by design for cyber security protection
Resilient cyber security protection framework

Safe software usage and vulnerability patch
Well-protected personal data and privacy of clients
Secure supply chain management

Accurate security check and anomaly detection

Rapid incident response and handling.

Internalized awareness of cybersecurity and personal data/privacy protection
Relentless enhancement and review for improvement

Verification by auditing internally, externally, and by a third party

---This is the English translation of the Policy in Chinese as below---
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